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Both national income and money 
in circulation today are running at an 
all-time high, along with the production 
of goods and services. The scramble 
for a share of the buyer's dollar has 
never been keener. As a result every 
local agent has to "scratch" just a 
little harder today for new business. 


Not only is he in competition with 
every other agent in his community; 
but also with every local merchant, 
dealer and salesman who sells a 
product or a service. Frankly, the 
agent needs another hundred arms 
and legs to enable him to get around 
and meet competition on all sides. 


In that direction our Advertising 
and Business-Building Department can 
be of worthwhile assistance in devising 
effective production methods. This 
phase of our facilities will gladly be 
extended by our Fieldmen, Branch 
Offices or Inland Marine Service 
Offices. Or you can write direct to 
our Advertising Department at the 
Home Office. 


Ask for your copy of the ''Key to 
Agency Development" booklet ex- 
plaining our comprehensive advertis- 
ing facilities and services. Let's survey 
your advertising needs and make 
recommendations, now. 
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1 He lives near you 


2 He’s an expert on Marine 
and Inland Marine Insurance, 


a $500,000,000 business. 






He's the specialist: you need when you're confronted with a problem on 


Bailees’ Customers insurance, an Installation or Processing risk, a Cargo 


o 
risk — whether it be waterborne or by land carrier — or on any form 
of Marine or Inland Marine coverage. 

He represents progressive. pioneering companies with a world-wide claim 
organization noted for its prompt. fair claim settlements. 

He is specially trained to team with you in serving your clients and 


prospects. 


AUTOMOBILE INSURANCE COMPANY 
STANDARD FIRE INSURANCE COMPANY 
HARTFORD 15, CONNECTICUT 


Fire and Marine Insurance — All Forms 


Affiliated with AETNA LIFE INSURANCE COMPANY ¢ AZETNA CASUALTY AND SURETY COMPANY 
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Bisson Busts Open 
Reinsurance Issue 


at NAIC Meeting 


Debate Is Heated on 
Treatment of London 
Lloyds Cover 


DETROIT—The question of what 
position the commissioners should take 
on London Lloyds reinsurance, a sub- 
ject on the agenda for six years, ex- 
ploded anew at a meeting of the ex- 
ecutive committee of NAIC here. The 
issue was hotly debated and then re- 
ferred to discussion at an executive 
session. 

Commissioner Bisson of Rhode Is- 
land, who as a member of the sub- 
committee had put out a dissenting 
opinion, led the attack on the majority 
report, which was signed by Leslie of 
Pennsylvania, sub-committee  chair- 
man, and Hammel of Nevada. He was 
backed up by C. F. J. Harrington, sec- 
retary of National Assn. of Casualty & 
Surety Agents, who said his directors 
voted last Saturday to support the Bis- 
son recommendation because recogni- 
tion of Lloyds per the Bisson report 
would make the market for insurance 
less stringent and therefore be bene- 
ficial to customers of agents. 


Leslie Miller, president of Louis- 
ville F. & M., said the majority report 
seemed an attempt by reinsurers to do 
a lot of cutting up and his little com- 
pany and others like it would be the 
victims. Before the majority report is 
adopted ceding companies should be 
consulted. They pay the bills. They 
would, he believes, favor the Bisson 
proposal if they had a chance to be 
heard. 

The majority report noted that no 
one appeared at the Jan. 25 hearing on 
the subject in New York for any insur- 
er advocating modification or reversal 
of the report of Nov. 25, 1951, which 
was reaffirmed in the current majority 
opinion. Also, no representative of 
Lloyds appeared in January. 


The majority report has never rec- 
ommended complete non-recognition 
of Lloyds. Alien reinsurers should meet 
the same state requirements as domes- 
tic reinsurers. If they can’t, their rein- 
surance can be credited to the extent 
of deposits by and funds withheld 
from them if under control of the ced- 
ing company or placed in trust for this 
purpose in a bank. This report noted 
there is no shortage of market for 
pro rata reinsurance in admitted rein- 
surers and there is no penalty proposed 
that affects catastrophe reinsurance be- 
cause there is no unearned premium 
for which a reserve would be required. 

Mr. Bisson recommended that NAIC 
adopt in principle the conclusions of 
the William Bruce report to the Cali- 
fornia department, with the under- 
standing that each commissioner take 
action indicated by his statutes and his 
insurers’ particular problems. The 


Bruce report would permit full credit 
(CONTINUED ON PAGE 33) 


U.S. Reassures NAIC 
on Regulation Score 
in Reinsurance Bill 


DETROIT—A spokesman for the 
federal government reassured National 
Assn. of Insurance Commissioners at 
its annual meeting here that it is 
strongly desirous that nothing in the 
federal A&H reinsurance bill provide 
any basis whatsoever for federal regu- 
lation of the business. Assistant Sec- 
retary Perkins of the health, education 
and welfare department told the open- 
ing plenary session of NAIC that if 
public law 15 isn’t assurance enough 
that the government believes in and 
seeks to maintain state regulation of 
insurance, then there might be lan- 
guage written into the bill that nothing 
in it is to be construed to authorize 
any act not in accord with the purposes 
of PL 15. 


He indicated the government’s de- 
sire to provide an iron-clad guarantee 
that the reinsurance bill will not be 
used to bring about U.S. regulation of 
the business. The government wants 
the commissioners’ ideas on perfecting 
the bill and wants the bill to merit the 
confidence of the commissioners that it 
is a conservative and sound encourage- 
ment of voluntary A&H coverage. 

He said the administration could 
have done several things about A&H 
including nothing, but he warned that 
advocates of compulsory A&H are urg- 
ing their views. The administration 
needed to seize the initiative and is 
pursuing the course of building on the 
existing system of voluntary plans. 

The bill does not give the U.S. any 
powers to regulate the business or the 
companies that participate in the rein- 
surance plan. 

The relationship of government and 
companies under the plan is strictly 
contractual. There is no regulation of 
insurers, certainly not in the bill’s spe- 
cification of types of plans which the 
U.S. will reinsure. These criteria are 
necessary because the government is 
not going to reinsure all comers, say a 

(CONTINUED ON PAGE 39) 


Bureau Revises M&S, 
Mercantile Open 
Stock Policies 


National Bureau has revised mer- 
cantile open stock and money and se- 
curities broad form policies and the 
manual rules applicable, effective 
countrywide June 7 except in Missis- 
sippi. In Texas the effective date is 
July 5. 

Mutual Insurance Rating Bureau 
has announced substantially the same 
changes. 

The new policies supersede the 
standard policies that have been in 
use. Prepared on a standard provi- 
sions basis, they closely resemble, in 
format and terminology, the other 
standard provisions forms now in use, 
such as the residence and outside 
theft, accounts receivable, valuable 
papers and records and comprehensive 
glass policies. 

To make the manual rules conform 
with the new policies, a number of 
editorial and substantive changes are 
made in the rules for the mercantile 
open stock and M&S broad form. 

* . 

Certain changes are the same for 
each of the new policies. Each has the 
war risk exclusion of burglary and 
glass policies. This expressly excludes 
loss proximately caused by war or 
related conditions, as distinguished 
from loss which merely occurs in time 
of war or war-like conditions. 

New or revised in both policies are 
conditions pertaining to premises, loss, 
joint insured, appraisal, limits of li- 
ability, settlement options, action 
against company, assignment, owner- 
ship of property, interests covered and 
insured’s duties when loss occurs. 

In both policies the premises defi- 
nition is broadened to include interior 
of the building at the location desig- 
nated in the declarations. This defini- 
tion, therefore, would include all 
buildings, if there are more than one 
at the location, in lieu of the provision 
in the former policies which included 
only the interior of that portion of the 
building designated in the declarations. 
The limitation of the former policies 


that the premises must be occupied 
(CONTINUED ON PAGE 39) 





Late News Bulletins... 








Consider Fire Revision in West Virginia 


Commissioner Gillooly of West Virginia has under consideration a revision 
in fire rates proposed by West Virginia Inspection Bureau. The revision would 
produce reductions in 23 of the 26 classes, substantial in the case of dwelling 
classes. The rates for coal mines would be increased as much as 25%. 

The coal operators are vigorously opposing the increase on their class. 

The revision grew out of a deviation on dwelling classes filed by Fireman’s 
Fund which was never finally acted upon. 


New WC Provision in Effect in N. Y. Oct. 1 


NEW YORK—New York Compensation Insurance Rating Board has an- 
nounced that the New York department has approved the new standard provi- 
sions for workmen’s compensation and employers liability insurance and that 
the new provisions will become effective here for policies becoming effective 
on and after Oct. 1. Until further notice renewal certificates are not to be used 
to renew any policy which expires on or after Oct. 1, and all such renewals 
must be written on the new policy form. The standard provisions are those al- 

(CONTINUED ON PAGE 40) 


Commissioners 
Hold Mild but 


Crowded Session 


Taylor of Ore. Scheduled 
to Move up Ladder, Knowlton 
to Take Over 


BY KENNETH FORCE 


DETROIT—The first half of the an- 
nual convention of National Assn. of 
Insurance Commissioners developed 
practically no heat that was not mete- 
orological. The crowd was impressive. 

Commissioner Knowlton of New 


Hampshire was of course scheduled to 
be elected president later in the week, 
to succeed Murphy of South Carolina, 
figured to 


and of Missouri 


Leggett 





Donald Knowlton C. Lawrence Leggett 


move from chairman ofthe executive 
committee to vice-president. Taylor of 
Oregon had the inside track to get on 
the executive rung as successor to Leg- 
gett. 

At the opening session R. B. Perkins 
of the Department of Health, Educa- 
tion and Welfare reassured commis- 
sioners the government is not trying to 
get into insurance supervision by way 
of federal A&H reinsurance. However, 
the A&H people were not much im- 
pressed, to judge by lobby comment. 
The attitude of the life insurance men 
is perhaps not quite so wholly in op- 
position. 

e. . . 

With Commissioner Navarre of Mich- 
igan and Paul E. Laymon of Standard 
Accident heading the hospitality forces, 
this phase of the convention was well 
handled. Entertainment started with a 
kaffee klatch Sunday, included tours 
and trips and climaxed with the pres- 
ident’s reception and the banquet and 
entertainment Wednesday evening. 
There were a number of headquarters, 
but these generally were small and 
pretty sedate. Plans are already being 
discussed for the midyear which will 
be held in New York at the Hotel Com- 
modore Nov. 29-Dec. 3. 

Commissioner Kam Lee of Hawaii 
brought Commissioners Murphy and 
Navarre each a box of native items and 
invited NAIC to Honolulu. 

Commissioner Pansing, aided by 
John Kirkwood and Phil Morehouse 
of Surety Assn., bestowed Nebraska 
naval commissions on Northington of 
Tennessee, Ray Murphy of Assn. of 
Casualty & Surety Cos., Mr. Laymon, 
Humphreys of Massachusetts, Saun- 
ders of Texas, Jones of Utah, Gillooly 

(CONTINUED ON PAGE 38) 
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Arkansas Rejects 
MP Filings of 
EmpiroandN.A. 


LITTLE ROCK—New homeowners’ 
multiple-peril, “package” __ policies, 
forms A and B, recently filed in Arkan- 
sas both by Empiro and the Insurance 
Co. of North America, have been disap- 
proved by the Arkansas insurance de- 
partment because, as single, indivisible 
premium contracts, they do not comply 
with the state’s underwriting profit 
statutes. The department also held that 
under the indivisible premium for 
building and contents it could not set 
aside premium tax due on fire insur- 
ance under the state’s firemen’s relief 
and pension act. Under this pension 
law, the 2% state tax on fire premiums 
originating on business written in some 
154 cities and towns is returned to the 
full paid and volunteer fire depart- 
ments in those communities for fire- 
men’s pension purposes. In 1952, these 
pension payments to these cities and 
towns amounted to over $315,000. 

The department further held that 
these filings were unfairly discrimina- 
tory between risks of essentially the 
same hazard since an assured who can- 
not afford a package policy or $8,000 of 
insurance would not benefit by the 
20% saving which the $8,000 risk will 
receive. Commissioner Combs in his 
order to North America said: 

“Would you not, by offering a pack- 
age policy of not less than $8,000 insur- 
ance, with the provision that at least 
40% of this amount must be carried on 
the contents, effecting a saving of 20%, 
be discriminating against the man 
across the street who would not be en- 
titled to more than $7,000 insurance 


and who would not effect any saving? 
Under our law, I consider that would 
be discriminating unfairly between 
risks of the same classification.” 

The department’s rulings come at a 
time when fire rates and underwriting 
profits therefrom are a sensitive issue 
within the state, both for the insurance 
department as well as for the industry. 
A full-blown legislative investigation 
into excess fire underwriting profits of 
recent years is underway by the 
Arkansas general assembly through its 
legislative council, its between-sessions 
research and investigative body, com- 
posed of leaders of the senate and 
house. Also, the current though still in- 
complete underwriting profit report for 
the 5-year earned-incurred experience, 
1949 through 1953, is reported as show- 
ing a profit of about 13%—some 8 
points over the 5% allowed by law. 

Against this backdrop of events, the 
department was faced with the fact 
that under Empiro and North America 
indivisible premium contracts a con- 
siderable volume of fire premium on a 
select class of risk would “go out from 
under” control of the underwriting 
profit law. On this block of fire pre- 
mium, a department spokesman 
pointed out, companies conceivably 
could earn unnamed profits since the 
fire underwriting profit statute effec- 
tively would be by-passed. To a large 
degree, this law guides the department 
in its determination of proper fire rate 
levels within the state. 

The department, it was learned, is 
also looking into the “fire portion” of 
personal property floater premiums in 
the state from the premise that here 
also is a block of premium on the fire 
peril which is now “lost” to the state’s 
underwriting profit picture. 

“These filings have posed some fun- 
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New Amsterdam, 
U.S. Casualty Enter 
Marine Field 


New Amsterdam Casualty and 
United States Casualty have appointed 
Appleton & Cox as managers of their 
marine and inland marine departments 
effective July 1. 

The entry of these casualty and 
surety companies into the marine field 
rounds out their underwriting facilities 
in keeping with the trend toward mul- 
tiple-line writing, and places at the 
disposal of their extensive agency 
plants specialized marine _ service 
throughout the United States. Appleton 
& Cox is one of the leading marine un- 
derwriting organizations. It was organ- 
ized in 1872. 








damental issues with long range rami- 
fications for our regulatory pattern,” 
one department official commented. 
“And here we are, in the department, 
expected to pass on these serious issues 
in the short space of 15 days from the 
time a filing reaches us or, at best, 
within an additional 15 days if we ex- 
tend our review period.’’ Under Arkan- 
sas law, a filing automatically goes into 
effect unless the commissioner disap- 
proves the same within the 15-day re- 
view period permitted him by law. 





Smith Succeed Gibson in 
Ky. Field for L. & L. 


London & Lancashire has appointed 
Joseph Smith as state agent in Ken- 
tucky to succeed George G. Gibson, 
Jr., who has gone with the Williams & 
Henning local agency of Louisville. 
Mr. Smith has been assistant fire pre- 
vention engineer with Kentucky In- 
spection Bureau. Mr. Gibson was with 
L. & L. for a number of years and prior 
to that was with Louisville F. & M. 





Lincoln Casualty Moves 


Home Office to Omaha 


Lincoln Casualty has moved its home 
office from Lincoln to Omaha follow- 
ing a change in the management. 

Martin M. Staenberg is the new 
president and chairman of the board. 
Norman Denenberg is vice-president; 
Yale Richards is secretary-treasurer, 
and the board, aside from Mr. Staen- 
berg, consists of Messrs. Denenberg 
and Richards and Orvel Milder and 
Samuel N. Wolf. 


Pfeifer Heads New Office 


An office at Oakland, Cal., has been 
opened by New Zealand with Robert 
A. Pfeifer, special agent, in charge. He 
will service Alameda and Contra Costa 
counties. 








William A. Marbury, managing gen- 
eral agency of Ruston, La., have been 
named general agents for Founders 
F. & M. of Los Angeles in Louisiana. 


John McGregor New 
General Manager of 
Salvage Company 


Marvin Brownlow has now given up 
the main responsibility as general 
manager of Underwriters Salvage Co. 
of Chicago, but he will retain his ties 
there and will serve in an advisory 
capacity with the title of vice-presi- 
dent. 

The newly elected general manager 
is John McGregor. He has been the 
assistant general manager and for the 
past two years has been the principal 
operating officer much of the time due 
to the fact that Mr. Brownlow has 
been recovering over that period from 
a heart attack. 

Lloyd McNally, who has been the 
secretary, is the new assistant general 
manager. 

These three men have been closely 
associated in operating the salvage 
company for the past 16 years and they 
had roots in the common soil of Spring- 
field, Mo. The year before Mr. Brown- 
low took over, the salvage company 
handled over $350,000 of merchandise 
and in his first year the volume was 
$700,000. It is now at the rate of better 
than $4 million per year. 

Mr. Brownlow previously had been 
in the salvage business at Springfield, 
Mo., and just recently he completed 
40 years in that field. 

Mr. McGregor had become associated 
with Mr. Brownlow in salvage work at 
Springfield in 1938 and previously had 
been in the automobile business there. 

Mr. McNally also had worked for 
Mr. Brownlow at Springfield. It was 
a year after the Brownlow-McGregor 
team had been in office at Chicago 
that Mr. McNally made it a trium- 
virate. 





Crawford to Tenn. Field 


James Crawford, who has been with 
Kentucky Inspection Bureau, will be- 
come Tennessee special agent for 
North British with headquarters at 
Nashville. Julian Mucci will succeed 
Mr. Crawford as superintendent of 
rates in the Kentucky Inspection Bur- 
eau. 





Walmsley Elected at Seattle 


George Walmsley, United Pacific, 
was elected president of the Seattle 
Casualty Adjusters’ Assn. He will be 
installed at the first September meet- 
ing. Elliot Paulson, Employers Liabili- 
ty, was elected vice president, and 
Grenville Jordan, Travelers, was cho- 
sen secretary-treasurer. 





Empire Insurance Agencies of Portland, Ore., 
has expanded to handle all lines of insurance 
and will open new quarters at 1013 Equitable 
building there. James B. Alexander has been 
named manager and T. E. Fore has been added 
to the staff. The former was with Oregon 
Insurance Rating Bureau and the latter with 
Hardware Mutuals. 
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ae Page 4 
Casualty insurance rates remain far behind 
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Large fire deductible meeting need for which 
it was designed, Philadelphia buyers 
told ‘“ Page 16 

Homeowners package policy filing rejected in 
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New Amsterdam group enters marine field 

Page 2 
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Underwriters Salvage of Chicago ......... Page 2 

Ohio department favors passage of multiple 
line law ... Page 37 











Extended maternity benefits issue postponed 





by NAIC Page 3 
Insurance becomes hot political issue in Tex- 
BB srcccrorsese Page 3 





$2 million explosion at Institute, W. Va., $200,- 
000 fire at England, Ark., $500,000 loss to 
Container Corp. Page 36 
Study of welfare fund legislation recommended 
by Zone 4 COMMISSIONCTS  ........cccceeeeee Page 38 
Reinsurance issue breaks open again at NAIC 
meeting Page 1 
Government doesn’t want to regulate insurance 
under its A&H _ reinsurance bill, NAIC 
told Page 1 
M&S, mercantile open stock policies revised by 
National Bureau Page 1 
NAIC holds mild but crowded session at De- 
troit Page 1 
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Blue Cross, Blue 
Shield Discussion on 
Maternity Confused 


DETROIT—At the Blue Cross, Blue 
Shield meeting of the commissioners 
the subject of extended maternity 
benefits under group contracts became 
confused. The outcome was that those 
interested are to submit briefs and an 
attempt will be made to pin point the 
issues involved and a decision of some 
kind sought at the December meeting. 

James Honey of Life Insurance Assn. 
of American advocated the so called 
Michigan agreement as the workable 
solution. This in effect provides that 
the insurer on the contract when the 
conception occurs shall honor the 
claim. This differs from the system 
whereunder the insurer on the contract 
when the claim falls shall pick up the 
tab. 

Mr. Honey said Michigan is the only 
state with such an agreement. There is 
a New York rule that insurers that 
cancel a contract must provide exten- 
sion of maternity benefits but that 
falls short of the Michigan set up. 

At that point, however, Jay Ketch- 
um, Michigan Blue Shield, announced 
that Michigan Blue Cross, Blue Shield 
had just decided to give up the agree- 
ment of which Mr. Honey had just 
spoken. This, he said, throws the situ- 
ation wide open in that state. 

John McAlevey of Bureau of A & H 
Underwriters in a state of apparent 
shock remarked then that there seemed 
to be no point to having a meeting on 
maternity benefits since the Blue Cross 
had taken an uncompromising and firm 
attitude on what they would do. 

Mr. Ketchum replied that insofar as 
Michigan was concerned he was carry- 
ing out orders in pulling out of the 
agreement but that didn’t necessarily 
set that style nationally. He said he was 
also appearing in behalf of the Blue 
Shield nationally and that then became 
another kind of matter. The Michigan 
agreement had been effective for 13 
years. 

Mr. Honey and Mr. McAlevey voiced 
the belief that the question had gotten 
beyond the scope of the Blue Shield, 
Blue Cross subcommittee and ought to 
be tackled by the parent A & H com- 
mittee.. Mr. Honey said he wished the 


committee could get going right away 
and wade into the problem in earnest 
this week. 

Robert Rydman of H and A Under- 
writers Conference said a related mat- 
ter is the power of the states to issue 
regulations in this. direction. Mr. 
Ketchum complained that this was in- 
troducing a new question. Mr. Rydman 
insisted there was a close tie and that 
commissioners that lacked authority 
might want to consider legislation. 

E. A. van Steenwyk of the Philadel- 
phia Blue Cross said his people aren’t 
asking for commercial companies ‘to 
conform to regulations that Blue Cross 
favors, and he said the commercial 
companies shouldn’t try to impose 
“their rules on us.” He said that the 
commercial company program inter- 
feres with the principle of group poli- 
cy conversion to which Blue Cross is 
committed. 

Frank Fullenwider of the California 
department asked why the conversion 
privilege is incompatible with exten- 
sion of maternity coverage. 

Mr. van Steenwyk said commercial 
company agreement might help to a 
solution. 

Mr. Honey said commercial com- 
panies insist upon giving 12 months 
coverage for 12 months premium. 

Mr. Thompson of the New York Blue 
Cross said they provide immediate cov- 
erage on maternity for new entrants. 

The demand on the big cases ac- 
cording to Mr. Ketchum, is for im- 
mediate maternity cover, and Blue 
Cross is trying to satisfy that demand. 
Incidentally Blue Cross has the Gen- 
eral Motors group and this is said to 
comprise about half its business. 

The committee on credit life and A 
and H under Sullivan of Kansas held 
a meeting Monday afternoon to try to 
finish the report on the three day 
meeting April 26-28. In Chicago it was 
an executive session. 





Mass. Brokers Outing June 21 

Boston Insurance Brokers Assn. of 
Massachusetts will hold its annual out- 
ing June 21 at Woodland Golf Club at 
Auburndale. There will be prizes for 
golf, horsehoe pitching and fly casting, 
a social hour and choice of a roast beef 
or lobster dinner. 





Blackwell Promoied at Dallas 

Frazer N. Blackwell, Jr., has been 
made a field representative at Dallas 
for Standard Accident. He joined the 
company in 1951. 


Insurance Issue in 
Texas Becomes Hot 
Political Question 


AUSTIN—Texas politics have gotten 
into the middle of the receivership suit 
of Lloyds of North America, and are 
mixed up in the movement to revise 
and strengthen the state insurance 
code. 

Among those subpoenaed to appear 
in the receivership trial which began 
this week at Austin of Lloyds of North 
America are Governor Allan Shivers 
of Texas, and Ralph Yarborough, his 
opponent in the forthcoming Demo- 
cratic primary. Both were scheduled to 
be present on opening day, but this was 
extended after Mr. Yarborough pointed 
out that this fell on the announced 
date for him to open his formal cam- 
paign at Dallas. 

Political figures involved in the 
Lloyds case are John Van Cronkhite, 
former aid to Governor Shivers and 
formerly a $1,000 a month public rela- 
tions counsel for the Lloyds organiza- 
tion; Maurice Acers, executive assist- 
ant to the governor; Garland A. Smith, 
chairman of Texas board of commis- 
sioners, and L. W. Blanchard, chief 
examiner of the board, among others. 


The suit against Lloyds was brought 
by John Ben Shepperd, attorney gen- 
eral. The company is in temporary re- 
ceivership, but Ralph W. Hammonds, 
former wrestling promoter, and the 
attorney in fact for Lloyds of North 
America, insisted on a jury trial for 
the permanent receivership. 

Mr. Van Cronkhite has accused Mr. 
Yarborough of being the actuary at- 
torney for Lloyds, and this was denied 
by Mr. Yarborough. 

The Lloyds civil case is only one of 
the insurance volcanoes that has erupt- 
ed in Texas recently. Criminal indict- 
ments have been brought against four 
company executives in Beaumont and 
El Paso and trials on these are sched- 
uled to begin this week at Austin, al- 
though continuances are expected. The 
Texas legislative council currently has 
a subcommittee of five legislators mak- 
ing a detailed study of Texas laws in 
the light of 29 proposed changes sub- 
mitted by Attorney General Shepperd, 


plus other suggestions coming in from 
the business. 

Newspapers in Texas are having a 
field day with all of this. Insurance is 
the second largest business in the state, 
only petroleum is larger. It is a $2 bil- 
lion a year enterprise, a fact which was 
brought to light just before the news- 
papers began to get red hot about com- 
pany failures and the Texas Mutual 
assessability decision was handed 
down by the court of appeals in an 
opinion that took the department to 
task and had some choice words to 
say about the Texas insurance laws. 

Some of the papers have been run- 
ning series of articles about how to 
start a company in Texas without any 
money, how to sell stock in a Texas 
insurer, etc. There have been exposes 
of the number of companies that have 
gone busted since 1939, the number of 
companies that have been formed since 
there was a hint that the laws might 
be strengthened, etc. For example, it 
was revealed that former Senator W. 
Lee O’Daniel organized five life in- 
surance companies in Texas last year 
when there was before the legislature 
a bill to require $100,000 capital in- 
stead of $25,000. 

Another article says 83 companies 
were organized in Texas last year, 75 
of them being life companies on the 
limited capitalization basis. 

It is almost a certainty that most of 
the holes in the Texas laws will be 
plugged by the 1955 legislature. 





Cox Heads USF&G 25-Year Club 

Howard L. Cox has been elected 
president of the Anniversary Club of 
U.S. F.&G., made up of 25-year em- 
ployes at the New York office. Others 
elected at the annual meeting were 
Harold M. George, vice-president; 
Thomas Dwyer, treasurer, and Evelyn 
Murphy, secretary. 

Walter J. Jeffery, vice-president in 
charge of the New York office, who 
recently marked his quarter century 
with the company, was given a silver 
pitcher. Making the presentation was 
Breck Gamble, vice-president from the 
home office. 

There now are 87 members of the 
club, including 17 who have retired. 





Joseph Supornick, St. Paul public 
adjuster who has been selected to re- 
ceive an award from the American 
Academy of Public Affairs in New 
York City June 18, has long been 
prominent as an adjuster in the Twin 
Cities. He was born in Russia 72 years 
ago, moving to St. Paul as a youth. 
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Cook County Fire, 
Allied Lines Totals 
for 1953 Are Given 


Direct premiums written on fire and 
allied lines in Cook county, IIl., last 
year as reported to Cook County In- 
spection Bureau for assessment pur- 
poses are shown in the tabulation be- 
low. Total premiums for 1953 are $57,- 
540,898, as compared with $56,823,457 
in 1952. Premiums for company groups 
amounted to $47,024,851 in 1953.-and 
$47,442,807 in 1952. For individual 
companies, the 1953 total is $10,516,047 
contrasted with $9,380,659 the previous 
year. 

Premiums for 1953 are shown in the 
right-hand column, and the 1952 pre- 
miums are given for comparison pur- 
poses. 


COMPANY GROUPS 









































Name of Company 1952 1953 
Automobile 337,819 
Standard 395,989 
Total Aetna Life . 762,742 733,808 
cn ., ne . 1,207,369 1,177,145 
World F. & M. » 112,231 103,383 
Standard of N. Y. . 1,445,888 1,640,932 
Total Aetna Fire .. 2,765,488 2,921,460 
Agricultural _...... 150,694 185,968 
Empire State ... 123,262 121,640 
Total Agricultural aiiinbaaes 273,956 307,608 
Continental vee 1,452,537 1,195,247 
Fidelity-Phenix - 518,932 618,871 
American Eagle 305,699 281,813 
eee . 826,682 815,793 
Total America Fore ...... 3,103,850 2,911,724 
American, N. J. o................. 1,732,871 2,042,114 
Albany 89,100 123,059 
cc ee ae 268,433 260,382 
Quaker. City F. & M. 114,012 85,252 
| ee 471,545 468,693 
Be etenieseee. 418,559 559,631 
Old Colony .. 350,009 306,504 
Total Boston 768,568 866,135 
Caledonian 89,146 90,223 
Caledonian-American ........ 24,413 17,611 
oe EE ON 
Total Caledoniz 113,559 107,834 











© LONG HAUL TRUCKS 
@ TAXICABS 
e BUSES 
All coverages 
© EXCESS LIMITS 
All Classes 
@ PRIMARY INSURANCE 
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Name of Company 1952 1953 
Century 111,136 103,928 
Pee COU cians Sete 8 8 ae 
Total Century 111,136 103,92 
American Central ............. 172,905 159,136 
BONREOGES “RUUINOINL assersctemniiocss Queeiee «| catauetail 
CCORIBOT TER ccccccssssceccscsses 65,067 60,027 
Comml. Union, Eng. 202,372 188,552 
Comml. Union, N. Y. 112,503 114,890 
PAIRS  ccervesssrssers 19,562 15,339 
Union Assur. ..... . 177,902 157,996 
Total Comml. Union .... 750,311 695,940 
American Equitable 411,810 592,643 
Globe & Republic .. 127,581 131,333 
Merch. & Manuf. . 154,971 138,794 
New York Fire . 315,926 267,173 
Total Cor. & Rey. .......... 1,010,288 1,129,943 
British America 19,777 
North River ........ J 192,685 
Southern, N.C. x 7,584 
United States Fire 599,881 515,940 
Westchester ................. 285,614 271,647 
Western Assurance ..... 59,089 40,204 
Total Crum & Forster .. 1,220,072 1,047,837 
Fire Association 437,212 
Reliance 327,892 
Total Fire Association .. 617,807 765,104 
Fireman’s Fund .............00 1,259,446 2,247,467 
Fireman’s Fund Indem. .. 242,752 — cesscsssssse 
Home Fire & Marine ........ 810,711 97,420 
Total Fireman’s Fund .. 2,312,909 2,344,887 
First National ............... 388,503 416,297 
General of Seattle 195,338 194,081 
Total General ...... 583,841 610,378 
Commeree ........ ——— = =— see 
Glens Falls ......... . 512,957 524,955 
Total Glens Falls ............ 538,009 524,955 
American Home... 11,075 14,045 
Globe & Rutgers ..... 44,963 47,987 
Ins. Co. State of Pa. 40,264 39,721 
Total Globe & Rutgers .. 96,302 101,753 
American Alliance ........... 381,304 areseereeees 
American National 156,823 140,639 
Detroit F. & M. 219,191 198,592 
Great American 984,876 1,142,466 
Mass. F. & M. ........ 267,766 231,796 
Rochester Amer. . 238,265 202,152 
Total Great Amer. ......... 2,248,315 1,915,645 
Fulton 212,196 184,233 
Hanover , 347,557 350,474 
Total Hanove 559,753 534,707 
CRRRIOERS csacescces 310,397 410,527 
Hartford _.... 1,480,298 1,523,211 
N. Y. Underwriters _........... 283,344 300,201 
Northwestern F. & M. ...... 120,919 124,482 
Twin CRY sans ; 60,222 92,162 
Total Hartford. .. 2,255,180 2,450,583 
__| | _* Ep neReeE: 3,656,969 4,215,605 
Ins. Co. of North Amer. .. 1,873,082 1,829,320 
Philadelphia F. & M. ........ 206,192 182,186 
Total North America .... 2,079,274 2,011,506 
Law, Union & Rock ......... 198,944 209,430 
(CONTINUED ON PAGE 32) 
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Treasury List of 
Bond Qualifiers 
Is Published 


The current list of companies quali- 
fied to furnish bonds to the U.S. gov- 
ernment, together with the underwrit- 
ing limitations for each company (the 
net limit on any one risk), has been 
released by the Treasury Department. 
This is the list based on Dec. 31, 1953, 
statements, and the underwriting ca- 
pacity is 10% of the surplus to policy- 
holders as of that date. 

The only three companies missing 
from the previous list, Excess, U. S. 
Guarantee and Western National, are 
accounted for by mergers. The new 
companies are Birmingham Fire of the 
National Union group, Fireman’s Fund, 
National Indemnity of Omaha, Provi- 
dence Washington, and Transatlantic 
Reinsurance. 

In the table below are shown the 
qualifying powers for 1954 (in the 
right hand column) as compared with 
those of 1953. 










































1953 1954 
PE Te TIO, . ciscisinrniccescensseecns 370,000 390,000 
Aetna Cas. .... 6,166,000 6,302,000 
Aetna Fire 5,167,000 5,242,000 
American Auto . 2,327,000 3,008,000 
Amer. Bonding ............ 300,000 309,000 
Am. Aviation & Gen. 270,000 273,000 
A, 899,000 992,000 
Am. Credit Indem. . 1,026,000 1,003,000 
Amer. Employers ..... 1,134,000 1,207,000 
Am. Fidelity 159,000 162,000 
Am. General ..... 685,000 713,000 
Am. Guarantee 436,000 514,000 
PRT, TREOIR cccccccessesesers 319,000 315.000 
Am. Motorists ........... 400,000 593,000 
Am. Mut. Liab. .... 2,025,000 1,948,000 
Amer. Reins. .. 50, 1,795,000 
Amer. States 611,000 
Am. Surety .... 2,033,000 
Anchor Cas. ... 283,000 
Assoc. Indem. . 926,000 
Automobile 3,409,000 
Auto-Owners .... 836,000 
Birmingham Fire sé =: enables 237,000 
Boston _...... = . 2,850,000 2,919,000 
Buckeye Union sea 470,000 570,000 
Camden FUTC .....0ccccsscsesee . 1,267,000 1,309,000 
Capitol Ind. = 52,000 52,000 
*Car & General .................... 179,000 119,000 
Carolina Cas. ...ccccccsses 70,000 104,000 
Central Surety te 579,000 596,000 
COMUUTY EMGEM.  cccscesccccars.sss 885,000 943,000 
MRE CODD... Siccscesececescseciversons 135,000 172,000 
Colemtiia Cas.  cccccccsccccocress 565,000 563,000 
Commercial ae 1,021,000 1,012,000 
Commerical Stand. 276.000 324,000 
Conn. Fire ......... 39, 2.747.000 
Conn. Indem. 532,000 
Continental Cas. 4,583,000 
Employers Cas. 495,000 
Employers Fire 745,000 
*Employers Liab. 2,534,000 
Empl. Mut. Cas., I 766,000 
Empl. Mut., Wis. . 2,557,000 
Employers Re. . 1,150,000 
Equit. F. & M. 978,000 
Eureka Cas. ........ 203,000 
Fmrs. Elev. Mut. 62,000 
nn J 6,161,000 
Fidelity & Cas. x 6.372,000 
Fid. & Dep 3 2,887,000 
Fire Assn. . 9, 2,590,000 
Fireman’s Fund. Ind. 1,221,000 1,426,000 
PIUINII TE BTIIIUL sccscasctessasctcces  aisnsiclanes 9,077,000 
Founders ... ’ 180,000 215,000 
Franklin Natl. ...... 524,000 530,000 
Gen. Cas., Wash. ... ... 908,000 928,000 
General, Seattle . ... 3,639,000 3,546,000 
General, Tex. ............. 200,000 203,000 
COT SE Mg cssscs 313,000 370,000 
Gen. Reins. ... . 2,658,000 2,753,000 
Glens Falls, . 1,219,000 1,320,000 
Globe Ind. ....... . 2,599,000 2,650,000 
Granite State .... 436,000 435,000 
Great Am. Ind. . 1,640,000 1,679,000 
*Guar. of N. A. 155,000 150,000 
FIANOVET ...s0scccsee0s . 1,562,000 1,597,000 
Hartford Acc. ...... . 6,959,000 7,398,000 
Hawkeye-Security 198,000 204,000 
BND sctenstssamensicnsineces 16,863,000 16,238,000 
Home Indem. ...... 1,507,000 1,451,000 
Houston F. & C. 542,000 550,000 
Indem. of N. A. .. 5,194,000 5,161,000 
Industrial Ind. .... . 561,000 595,000 
*Ins. Co. of N. A. 26,375,000 26,205,000 
EEE 201,000 202,000 
Kan. arg Sur. 69,000 69,000 
K. C. F. & M. 201,000 244,000 
Liberty Mut. _ 4,543,000 5,153,000 
*London Guar. 982,000 1,035,000 
L. & L. Indem. .. 327,000 388,000 
Lumb. Mut. Cas. 1,700,000 2,000,000 
Maine Bond. 88,00 102,000 
Mfrs. Cas. ....... 586,00 694,000 
Maryland Cas. 3,573,000 4,737,000 
Mass. Bonding ..... 1,473,000 1,536,000 
Mech. & Traders 602,000 612,000 
Merchants, N. Y. . 2,729,000 2,604,000 
Merchants Ind., ..... 673,000 1,121,000 
Metropolitan Cas. .......0 832,000 912,000 
Natl. Auto & Cas. wn 223,000 205,000 

















1953 1954 
PERRUOTIED CORR. sscaseviiscsccssssoreies 550,000 550,000 
National Fire ..... . 3,968,000 3,964,000 
Natl. Grange Mut. 367,000 438,000 
a Pon 106,000 
Natl. Surety ...... 2,645,000 2,687,000 
National Union . 1,368,000 1,437,000 
Natl. Union Ind. 183,000 268,000 
| 903,000 958,000 


New Amst. Cas. 

































New England ...... 761,000 775,000 
New Hampshire 1,485,000 1,350,000 
N. A. C. & S. Re... 1,335,000 1,306,000 
*N.A.F. & M. Re 13,000 232,000 
North River ......... 2,798,000 2,778,000 
Northwest Cas. 18,000 654,000 
*Ocean Acci. .... 823,000 884,000 
CE: OMB, ccccsssces 1,000,000 1,000,000 
Ohio Farmers Ind. 336,000 394,000 
Old Colony .......... 1,170,000 1,204,000 
Pacific, T. H. . 81,000 94,000 
Pacific Empl. .. 422,000 459,000 
Pacific Ind. 1,175,000 1,286,000 
Pacific Natl. 1,130,000 1,230,000 
Peerless Cas. ....... 552,000 533,000 
Phoenix, Conn. . 7,832,000 7,805,000 
Phoenix IndemM. .........c0c0000 560,000 613,000 
PING. ciccsmnicsieiinanenmieesneianin _-aeemnanatinn 206,000 
Prov. Wash. Ind. ...... 317,000 313,000 
Prov. Wash. 1,441,000 
Queen 2,452,000 
Reliance ...... 580,000 
Royal Indem. 2,788,000 
St. Paul F. & M. oe 6,812,000 7,412,000 
St. Paul-Merc. Indem. ...... 1,114,000 1,452,000 
*Sea 600,000 624,000 
BeCuxity, COMM. cicercccccescsecesse 1,039,000 1,086,000 
Seaboard Sur. ......... 973,000 964,000 
Springfield F. & M 3,627,000 3,810,000 
Standard Acc. ......... 2,222,000 2,448,000 
Standard, N. Y. . 928,000 979,000 
Summit F. & S. . 44,000 48,000 
Sun Indem. ...... 394,000 403,000 
*Swiss Re ... 1,933,000 2,010,000 
Texas Ind. ..... 73,000 79,000 
Traders & Gen. . 209,000 214,000 
Transcontinental 517,000 511,000 
Transit Cas. ......... 179,000 198,000 
Transportation 262,000 307,000 
*Transatlantic Re . — te 234,000 
Travelers Ind. .. . 3,750,000 4,250,000 
Trinity Univ. 690,000 838,000 
TEAS tate cccoosssersee 108,000 121,000 
United Natl. Ind. 413,000 421,000 
United Pacific .. 460,000 512,000 
U. S. Cas 760,000 835,000 
U. S. Fire . 4,569,000 4,605,000 
U.S. FL. & G . 7,966,000 8,431,000 
Va. Surety 94,000 104,000 
Vigilant 549,000 1,082,000 
West Americ: 140,000 156,000 
Western C. & S. ..... 556,000 588,000 
Western Fire, Kan 371,000 402,000 
Western Sur. ....... 209,000 229,000 
World F. & M. 641,000 675,000 
Westchester m: 569,000 2,695,000 
Yorkshire 171,000 397,000 





*Approved for reinsurance only. 


Empiro Appeals Wash. 
Rule on Output Policy 


Multiple Peril Insurance Rating Org. 
has filed an appeal from Washington 
Insurance Commissioner Sullivan’s or- 
der requiring the manufacturer’s out- 
put policy be written on the standard 
New York form fire policy and at rates 
promulgated by Washington Survey- 
ing & Rating Bureau. The litigation is 
an attempt to compel Mr. Sullivan to 
issue a license for the writing of Em- 
piro’s manufacturer’s output policy in 
the state. 

The attorney for Empiro said that 
the appeal showed an honest differ- 
ence of opinion between the commis- 
sioner and the organization as to the 
law governing the issue. It is a friend- 
ly proceeding, he said, to obtain a 
court review of the commissioner’s or- 
der. 


John Cole to J. & H. 

NEW YORK—John O. Cole, who has 
been with Despard & Co., here, has 
gone with Johnson & Higgins as ac- 
count executive. He has been in the 
business since 1927. He is a director of 
Insurance Brokers Assn. of New York 
State and is a director and chairman 
of the governing committee of Nation- 
al Assn. of Insurance Brokers. 


Plan Cover for Mont. Property 

HELENA—tThree agents and a mem- 
ber of the state board of examiners 
met this week to work out a plan to 
write fire coverage on about $55 mil- 
lion of state property. The group, 
which constitutes a special committee, 
will report to the board of examiners 
June 21. The insurance people repre- 
sent Montana Assn. of Insurance 
Agents, Montana Assn. of Mutual 
Agents, and Montana Independent In- 
surance Agents Assn. 
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1954 7 7 7 W. S. Bizzell of Raleigh, manager of +7 dent Milton R. Bigham, of Von Hamm- 
stb Arbitration Is a Trial, Nextt, Carolina Fire Insurance Rating Hawaiian Board Elects oie eed tcnom olishaents 
‘sam | High N. Y. Court Decides wert Greensboro.” «“ “K.P, Gillis President of the board during the past year in- 
687,000 The word “trial” in an insurance pol- erte Charlotte association received The Board of Underwriters of prec the winning of two national 
437,000 @ joy includes arbitration proceedings if the award for the most outstanding as- Hawaii elected Kenneth F. Gillis of 5 : : 
958000 | the policy is issued to implement a S0ciation work during the year; Burl- ¢, Brewer & Co. president at it annual The annual golf, cribbage and domi- 
2,286,000 "= : ington association, for the best bulle- : i - noes tournaments, participated in by 
775°000 construction contract that shows on its ‘on Ginh teases eeendietten 4 th meeting in Honolulu. James T. Mc- more than 156 insurance men from all 
1,350.00) | face that liability under the policy may sociation for the andrews of King insurance agency was +... 4. a a 
306,000 result only through an award in ar- eee named _ vice-president. Harry G. er OR: NE OP NO SRR 
,000 ® : * . ° * nA re ° 
778,000 page ge og fone ee Slate South Jersey Safety Council Albright was re-elected secretary. — Neighbor island association presi- 
Sounes cision © ew York Co of appeals, ‘Se cement Gait Semen eatin 3 Kam Tai Lee, insurance commis- jgents attending the annual meet- 
1,000,000 oe —, a ae yes a desttel aounell ei be Peld _— 3 sioner of the territory, told the board ing were Masaru Shinseki, Kauai; Den- 
eee a — poss "trea 2 lw A a * at Camden. Accidents in the home and _ continued faith oo md a a Maui, and Charles 
94, ? . ” : . ° . o awa , ’ sos so ° ‘ . ii. 
459°000 general contractor, let a contract to in industry will be discussed ee ee ee ee ey Sa 
1,286,000 Madawick Contracting Co. for con- f° "> p™ OF gR 
L,230, . ‘ 
333°000 struction work. The contract contained 
oe a clause providing for arbitration of 
206,000 any possible disputes and required Ma- Se 
ey dawick to indemnify Ley for losses or bask 
2 452'000 damages that might arise out of the . °C} : 
580,000 work. Madawick purchased from Trav- : with the Ne Fieldmen 
nia00) | elers a policy which included coverage 
453,000 | of any liability imposed by law and 
008 stipulated that the insurer would de- 
1,086,000 ‘ 
, 964,000 fend the policyholder in any suit for 
poy claimed damages. bé . 
"pinane After the work was completed, Ley What he doesn t know 
48,000 claimed damages for $16,000 for de- 
403,000 A - 
010,000 lays and defective work. Travelers re- . : a ” 
79,000 fused to pay. Ley demanded arbitra- t rth k g 
sth aee tion and Madawick transmitted the de- Si WO nowin 
— mand to Travelers. But the insurer re- 
; fused to represent the subcontractor’s ‘ 
234,000 
1,250,000 interests in arbitration. Mr. J. H. Schmeer, partner in the 
ony Madawick then sought a declaratory Schmeer Insurance Agency, Cascade 
421.000 judgment and an injunction staying Bldg., Portland, Oregon, one of the 
, arbitration. WwW eae seca a 
835, , est Coast’s foremost agencies, has 
608.000 After trial, Queens county, N. Y., su- hint ene shout A Gesdon “Scotty” 
*f04'000 preme court held that arbitration was 5 - See ‘ati Reliance Field 
1,082,000 a suit and that Travelers was obligated Fraser, Fire Association-Reliance Field- 
156,000 | to defend Madawick and pay arbitral man for Oregon: “Probably one of the 
402,000 judgment. most important services Scotty renders 
675.000 Laon oe bathe by the ae is his understanding of our local market 
695.0 pellate court, w e e insurer’s ; ; a . 
397,000 obligation did not include arbitration. and problems. In fact, I might even go 


so far as to say that, as regards our 
territory, what Scotty doesn’t know 
isn’t worth knowing.” 


The case was appealed to the New 
York court of appeals which upheld 
the supreme court. 


sh. 
y 














s Ore. | Hays Issues Warning to 
ington s . 
cg American F&C Honor Club Left to right: Mr. J. H. Schmeer, partner in the Schmeer Insurance Agency, Portland, 
s out- Agents who mail their policies and Oregon, and A. Gordon “Scotty” Fraser, Fire Association-Reliance Fieldman for Oregon. 
ndare don’t keep in touch with their policy- 
we holders are just sitting ducks for the 
enn pentelty evens, Fees Waiter — aS . . “ 
rvey- ays to e Roy ub o AN | hy 
tion is American Fire & Casualty at Orlando. KS, 1 iA 2 As SOL lal 10 N 
van to Mr. Hays, speaking at the annual So 
f Em- a of the agents’ honor -_ ob- NF sce 101 e 
icy in served that the “chaotic, turbulent” mbbala og Security R | 
4 condition of the automobile field may — X é lan CE 
i that have been caused by fast, easy busi- 
lif ; ness due to the increased number of INSURANCE COMPANIES OF PHILADELPHIA 
sELer@ cars, valuations, responsibility acts, te 
mmis- etc. Property and Casualty Insurance 
to the George S. Bradshaw, vice-president 
riend- and treasurer, discussed company op- HEAD OFFICES: 401 Walnut St., Philadelphia 6, Penna. Branches in Atlanta, 
ain a erations. The meeting was called by : ; tai d Settli 
ie one | * 5 uses, St. Augustine, club Chicago, Dallas, New York, San Francisco, Toronto. Claims and Settling 
ident. ompany offic 
agents and field men also spoke. Agents throughout the world. 
— Set Two Regionals in Colorado 
. hon Two regional insurance dates sched- Fire Association-Reliance Fieldmen are Knowing your market and problem: 
= abe - in —— a June ee trained by companies which will never thoroughly is a must for the Fin 
n the La Junta Bsn: ie UE che Ges Wanda grow too large for family feeling, nor Association-Reliance Fieldman in you 
‘tor of eastern Insurors will meet in Sterling. lose their high regard for personal area. It is just as much a fundamenta 
_York N : relationships. In short, it’s a pleasure to as his willingness to help you in an) 
wan - C. Women Elect Officers do business with your Fire Association- way he can, whenever the opportunity 


New officers of North Carolina Assn. 
of Insurance Women, elected at South- 
ern Pines, are Mrs. Edna York of 
y Statesville, president; Miss Catherine 


arises. Mr. Verne Robinson, partner in 
the Robinson, Potter and Shepherc 
Agency, Medford, Oregon, states: 


Reliance Fieldman, a thought which is 
typified in this statement by Mr. W. C. 
Dyer, Jr., partner in the W. C. Dyer and 





ar ee — ee = Mrs. Gloria Sons Agency, Salem, Oregon: “We “Scotty’s help in appraisal and rating 
lan to jae Miss. Elizabeth oo ee wish all of our business relationships survey work is very important to us. He 
> mil- Statesville and Miss Laladge Jolly of were as pleasant as that which we have has an excellent understanding of all 
oo ol Pee agg Rng Big with Scotty Fraser. His sincere friendli- phases of insurance, and his willing- 
niners Florence Iseley of Raleigh, historian, ness, coupled with his ability, is a ness to work with us and our clients has 
repre- S. G. Otstot, executive secretary of definite asset to our agency.” contributed much to our business. 
—— ~_— Carolina Assn. af Insurance 

utua gents, installed officers. 

nt In- Speakers at the convention included WHY NOT SEE YOUR FIRE ASSOCIATION-RELIANCE FIELDMAN SOON? 
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ecean Marine Insurance 
is a Nationwide Business 


e Chances are that there are manufacturers who ship to foreign 
lands right in your territory—possibly some are clients of yours. 
These manufacturers are also prospects for marine insurance. 
Have you told them you can handle all their marine insurance 
requirements—that you can provide complete insurance 
protection from factory siding to the overseas destination? 

You have the full facilities of The Home Marine 


Department'to help you service this good business. 


In full-color national advertisements 
like the one on the right, The Home 
is reminding manufacturers, merchants 
and individuals that you, as a Home 
agent, can offer them “tan umbrella of 
insurance protection.” 


* THE HOME * 
Snsurance Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. F : 


FIRE °* AUTOMOBILE °* MARINE 


The Home Indemnity Company, an affiliate, writes 
Casvalty Insurance, Fidelity and Surety Bonds 
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THIS SHIP SAILS UNDER AN UMBRELLA! 


It’s an umbrella of insurance protection . . 
as well as ship and shipper. Under Ocean Marine coverage—one of 
the many classes of insurance written by The Home through its agents 


. and it benefits you 


and brokers—both the hull and cargo can be insured against damage 


or loss. Thus, America’s merchants and manufacturers—as well as 
her merchant fleet—are sheltered by this umbrella of protection. 


Every Home agent can offer the full facilities of Home’s Marine 


Department—whether he is located in a seaport or a thousand miles 


from the ocean. As always, your local agent is the man to see! 
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vv Your HOMEtown Agent can serve you well—see him now! 
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FIRE «© AUTOMOBILE 


i i Il color, full 
This ad will appear in fu or, fv 
wails size in the following publications: a 
TIME July 19 + SATURDAY EVENING POST July 24 - = - 
WEEK July 31 + U.S. NEWS & WORLD REPORT Augus 
WATION’S BUSINESS August 


* THE H 
CSusurence Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


. 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 





P.S. to Sunday sailors — 

You don’t have to own a liner to benefit 
by Home's sea-going insurance. From an 
outboard motorboat to a yacht, there’s 
an “insurance umbrella” to fit your craft. 


OME* 


[ a ll 


The Home, through its agents and brokers, is America's leading insurance protector of American homes and the homes of American industry. 
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Our agents have been doing just that in 
selling the new Earnings Insurance. It’s a feather in 
their caps since, to our knowledge, the next, 
best record—1 sale in every 8 calls—was recently 
achieved in a drive for Earnings Insurance 
sponsored by the local board of one of our larger cities. 
Of course we think our new Visual Sales Aid 
on Earnings Insurance might have had 
‘something to do with such phenomenal results, 





Production and Market Research Department 
Royal-Liverpool Insurance Group 
150 William Street, New York 38, N. Y. 


I want to know more about the new, non-technical 
approach to selling Earnings Insurance. 





Tr a oe 


RIMEIP <.c0seessc i 
Address ...... ET ete a ern 


+ 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
7 
7 
. 
. 
. 
. 
. 


ee a 
Lw aa semana nanan @ 


= 
1 
! 
! 
| 
| 












Y* FIRE * MARINE + SURETY 

a JAM ST., NEW YORK 38, N. Y. JZ : 

{ROYAL INSURANCE COMPANY, LTD. © THE & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY. © QUEEN 1 MPANY OF AMERICA» NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY ATD._© THAMES & MERSEY MARINE INSURINGE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Sees High Benefit 
Cost Problem Solved 
by Protecting Health 


Unless through cooperation of em- 
ployes there is an understanding that 
some portion of medical costs is a 
normal burden of family life, group 
insurance plans can readily lead in- 
dustry to disaster, Everett Morss, pres- 
ident of Simplex Wire & Cable Co., 
told New England Council on Industri- 
al Opportunity conference at Boston. 

The solution lies, he said, in emu- 
lating the philosophy behind work- 
men’s compensation, which is that it 
costs less to prevent accidents than to 
pay for their results. WC benefits have 
been enormously increased over re- 
cent years and yet the premium cost to 
the employer for an hour’s work has 
increased very little. The cost of each 
accident has gone up but the overall 
cost has been kept under control by 
reducing the number of accidents. 

If industry must earn the money to 
pay for employes’ sickness, the health 
of these employes becomes an import- 
ant asset, which must be evaluated in 
terms of dollars and cents when the 
employe is hired. The use of modern 
technical and scientific knowledge to 
maintain that health during employ- 
ment is as vital a problem for man- 
agement as maintenance of the tools 
of production, and for some reason, 
the speaker said, much of management 
has concerned itself with finding 
means to pay for the sick man while 
ignoring the fact that much sickness 
could have been prevented in the first 
place. 

The average welfare plans today 
cost the employer three and four times 
the cost of workmen’s compensation, 
he said, and a desire purely for selfish 
profits should motivate the employer 
to search for means to preserve and 
enhance the health of his workmen. 

7 o e 

Mr. Morss said the time will come 
that will see an end to “paying the 
entire medical bill for cure and dump- 
ing the power for creation of wealth 
into the ash can through retirement 
systems” and when the sickness and 
feebleness of old age will be seen for 
what it is, “a failure of intelligent 
management to use the facilities at 
hand to preserve valuable assets in 
the creation of business profits.” 

Because of the increase in hospital 
and medical costs, the cost of insur- 
ance has been raised proportionately. 
While a welfare plan 12 years ago gave 
adequate coverage for $30 to $40 a 
year, that cost now has gone up to 
from $90 to $150, and when pensions 
are added, it may run anywhere from 
$200 to $400 per year per employe. 

He tackled some “ready-made solu- 
tions” to ease the cost of fringe bene- 
fits, “a crucifying burden on Ameri- 
can industry”. One, government activi- 
ty financed by taxes, is opposed by in- 
dustry because “history has shown, 
and logic proves, that it is inherent,, 
and it will always be so, that under 
such circumstances, the sky will be 
the limit with respect to benefits con- 
ferred”. 

Another, that if each employer is 
forced to offer the same benefits at the 
same cost, the matter will be removed 
from those factors that affect compe- 
tition and will be painless in cost, 
would not work because equalization 
of only a few items of expense can 
never assure the ability of a number 
of different organizations to meet their 
costs. In each organization the impact 
of those expenses will have a differ- 
ent magnitude and a different effect. 


Insurance Control 
by States Must Be 
Protected: Murphy 


The administration’s health reinsur- 
ance plan, if passed by Congress, will 
mark the first step in the overall regu- 
lation by the federal government of the 
insurance business, and the first time 
since 1866, when federal-regulation 
bills began being introduced at ap- 
proximately 10-year intervals, that one 
has been’ successful, Commissioner 
Murphy of South Carolina, told Ameri- 
can Assn. of Managing General Agents 
at Old Point Confort, Va. 

He took his listeners back to 1871 
when, with the clamor still loud for 
federal control, other voices called for 
the states themselves to settle their 
differences. The aim was a good and 
equitable system of insurance taxation, 
deposit and supervision, and a common 
plan of action, all to be resolved by 
the heads of the insurance departments, 
The conference called to perform this 
task was the first gathering of insur- 
ance commissioners, now NAIC. 

The executive committee of NAIC 
has gone on record as strenuously op- 
posed to passage of the reinsurance 
bill. It agrees wholeheartedly with the 
purposes expressed by the President, 
but not with the prescription given to 
accomplish them. It feels the industry 
is capable of furnishing to the Ameri- 
can people all the insurance they need, 
and believes that the method should 
be kept in the realm of free enterprise. 

7 . 7 

Mr. Murphy recalled several times 
in which the business, braced by 
NAIC’s constant demands for stand- 
ardization and cooperation between the 
states, came through in crises. He 
pointed to the San Francisco fire, the 
Armstrong investigation into life com- 
pany practices, the terrific losses in 
the 1919 flu epidemic, the 1929 depres- 
sion, and the 1933 bank holiday when 
life companies were called on for many 
policy loans and cash surrender values. 

In the last case the set of “model 
rules” established by NAIC prevented 
possible chaos resulting from the emer- 
gency and the extraordinary powers 
granted the individual commissioners 
by their respective states. Again, 
through coordinated effort, came the 
passage of public law 15, a result of 
the S.E.U.A. decision. 

The industry as well as the commis- 
sioners, he said, are inclined to relax 
after a threat has been met and to be 
lulled into a false sense of security 
because there is no emergency. There 
must be cooperation and vigilance if 
the regulation of the business is to 
continue at the state level. 





Winifred Myers Heads R. I. Women 

Miss Winifred I. Myers was elected 
president of Rhode Island Assn. of 
Insurance Women at the annual dinner. 
Other officers are Miss Barbara Miller, 
vice-president; Miss Helene Ann Pis- 
anoano, secretary; Miss Ann C. Mac- 
carone, treasurer; and Miss Agnes 
Bruno, Miss Margaret Garrahan, Miss 
Sally S. Goff, Mrs. Gladys B. Lindell 
and Miss Dorothy A. Young, direc- 
tors. 





Honor Laird at Harrisburg 

J. Ira Laird, Laird-Hagee agency, 
Harrisburg, received a plaque at a 
meeting of the Sparks Club at Harris- 
burg in recognition of his work as 
president of Pennslvania Mutual In- 
spection Bureau. He is now serving his 
25th year. The Sparks Club consists 
of mutual field men operating in the 
tri-state area of Pennsylvania, Mary- 
land and Delaware. 
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Confine Insurance to That Which Can Be 
Insured, Sweitzer Tells AMA Conference 


Insurance should not put a premium 
on unfair business practices or en- 
courage a complete disregard for pro- 
bpable results, J. M. Sweitzer, vice- 
president and general counsel of Em- 
ployers Mutuals of Wausau, cautioned 
at the insurance conference of Amer- 
ican Management Assn. at New York 
City. Coverage, he said, should be 
restricted to losses over which insured 
has no control. 

As an example, he pointed to a 
source of continuing difficulty be- 
tween insurance companies and buy- 
ers, which is coverage for products and 
completed operations, or product lia- 
bility. The subject, he said, has be- 
come a hot potato in the business. It 
should not be a kind of “business mal- 
practice” insurance that furnishes a 
financial guarantee of the technical 
competence and integrity of insured’s 
management. 


New laws and court decisions re- 
garding damage to property in posses- 
sion of a bailee has presented a major 
problem of uninsured liability for 
property in care, custody and control. 
A separate coverage or division of 
coverage for such property, with the 
same status as that held by protective 
and products coverage, should be es- 
tablished, he said, and development of 
this separate division on a ratable basis 
would indicate to insured that the haz- 
ard exists. This would to some extent 
eliminate controversies between him- 
self and insurer. 

In individual cases, however, the 
need for such insurance can be re- 
duced to a minimum by having the 
tenant named as an additional insured 
on the policy of the owner; by a sub- 
rogation waiver agreement; or by a 
provision in the lease relieving the 
tenant from liability. A substantial re- 
duction in potential liability would re- 
sult, he predicted. 


In the case of contracts, an indemni- 
fication of them in standard language, 
similar to that developed by Uniform 
Traffic League for railroad sidetrack 
agreements, would disclose situations 
in which the obligation is uninsurable. 
This would eliminate the possibility 
of underwriting contractual liability 
contracts without knowledge of ex- 
actly what coverage the policies give, 
and further, extensive litigation after 
an accident occurs. 

Where the agreement imposed an 
obligation that is almost certain to oc- 
cur, the premium could be made equal 
to the damage likely to be caused plus 
the loading charge. 


It is as important, he said, to give 
attention to the limits of coverage pur- 
chased as it is to be sure that the 
proper coverage is obtained. The un- 
fortunate thing about inadequate lim- 
its is the relatively small amount of 
premium that would have been in- 
volved had insured purchased suffi- 
cient coverage. Those about to enter 
on the use of atomic energy will have 
a particular problem in this respect, he 
declared, as the possibilities of tremen- 
Gous loss are obvious. 

Coverage for personal injury, he 
continued, still is largely experimen- 
tal and should be drawn so that it 
does not cover deliberate and unrea- 
sonable acts on the part of insured. 
The contrast to bodily injury should 
be considered, for the former includes 


such hazards as slander, libel, racial 
discrimination, false arrest, unlawful 
detention and malicious prosecution. 

There is much disagreement among 
underwriters as to the extent of addi- 
tional coverage beyond “caused by ac- 
cident” that can and should be given. 

he trend is toward adoption of the 


NFPA Fire Brigade Manual 


National Fire Protection Assn. has 
issued a new edition of its industrial 
fire brigades training manual. It con- 
tains amplifications of fundamentals 
covered in earlier editions, a new for- 
mat and much new material. 

A completely new treatment of fire 
fighting is designed to show members 
of industrial fire brigades and other 
fire fighters just what it is they are 
trying to do in fighting fires. The 
manual tells how sprinklers and hose 


with fog or spray streams, ventilation 
and fire company position-work at 
fires. Material on hose and ladder 
work has been improved by use of 
photographs. 

The book is available at $3.25 a 
copy from NFPA at 60 Batterymarch 
street, Boston. 





Ohio Bureau Rerates Eight Towns 


Ohio Inspection Bureau has rerated 
Bellville, Caldwell, Canal, Fulton and 
Killbuck from grade eight to seven. 


broader coverage not based on acci- 
dent, because the insurance buying 
public wants it. 





streams should be used. The text ex- 
plains how fires grow, direct attack 
methods, techniques of fire fighting 
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Greenfield has been rerated from sev- 
en to six, Mayfield Heights from eight 
to five, and Salem from six to five. 
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HOW TO GET 


INCREASED PROFITS 


LTT 


Many an agent has been discouraged from selling 
Inland Marine Insurance on his clients’ personal 
articles because the commissions on the individual 
policies are often small. Few agents can sell Per- 
sonal Property Floaters to every client. Now there’s 
an answer: the Personal Articles Floater. 

It covers, in one policy for one premium, cameras 
and photographic equipment, fine arts and an- 
tiques, golfers’ equipment, personal furs and jewel- 
ry, musical instruments, silverware, and stamp and 
coin collections. Most personal clients have two or 
more of these types of property. They should be 
covered by a practically all-risk policy — the Per- 
sonal Articles Floater. 

With this new form there’s only one minimum 
premium — particularly important where one or 


FROM YOUR 











two of the classes involve only a few hundred 
dollars of value. From the policy-writing, book- 
keeping and billing standpoint, you’re far better 
off with three or four of these covers in one policy. 
It can be written on a three-year basis for 2% 
annual premiums if paid at one time, or with a very 
small carrying charge if written with three annual 
installment premiums. You needn’t hunt so hard 
for prospects as with individual forms because a 
large proportion of all personal insureds are pros- 
pects. The Personal Articles Floater combines per- 
fectly with either the new Home Owners Policy or 
Fire, Extended Coverage and Residence Theft on 
contents — and gives far broader protection on 
these articles than is possible in the home owners’ 
or ordinary fire and residence theft forms. 


NEW, COMPLETE SELLING AND PROMOTION PLAN 


We have just released a new issue of our Agency 
Sales Bulletin that tells what you need to know to 
promote and sell this attractive package-policy. 
There’s a new, fully-illustrated three-color folder, 
a letter for prospects, some important suggestions 
on what to say in selling, and a new Inland Marine 
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HOME OFFICES: New Haven, Conn. PACIFIC DEPTS: 248 Battery St., San Francisco, Calif. 
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: Agency Development Department, Security-Connecticut Companies, 

H Department 85D, New Haven, Connecticut 

i Please mail me, without cost or obligation, your new Agency Sales Bulletin on the 
: Personal Articles Floater and your pocket-size Inland Marine Rate Guide. 
i 

1 NAME ————— 

| (Please Print) 

i 

| AGENCY atcebttaiancaletdeacapimamaniaitein inc 

a 

{STREET iieieiatiadiatia ere P 

H TOWN 

' or CITY — asennad 
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Rate Guide that gives you in handy, pocket size the 
rates on practically all Inland Marine lines, includ- 
ing the eight types of insurance written under the 
Personal Articles Floater. 

Get your copies of this new, profit-building material 
now. Simply fill in the coupon — no cost, obligation. 


Ss EC U R | ‘eT Weeeenanes COMPANY OF NEW HAVEN 
THE CONC 6 IGE! F tnecnney COMPANY 


CASUALTY e BONDS 
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Founded to provide independent insurance 


facilities for the nation...continuing today 


to meet the challenge of change 





Taken from a letter written by Jefferson in 1816 to Samuel Kercheval 
and engraved in stone at the Jefferson Memorial, Washington, D. C. 


Dignity for the individual depends to 

a large degree on personal independence. 
He must be able to retain for himself 

the responsibility for the financial 
safety of his family. 


As a free enterprise, the North America 
helps to preserve human dignity by 
providing the means by which the 
individual can protect himself and his 
family against financial loss. 


The North America has met the insurance 
needs of the public down through the 

years by following the philosophy so 
aptly stated by Jefferson in 1816. 

We will continue to move ahead with 
better, more economical insurance. 

In this way, we best serve the interests 

of both the public and our Agents. 


This is another North America advertisement which helps 
to keep the public informed about our principles and 
philosophy and to point out the advantages of dealing with 
Agents of the North America Companies. 


NORTH AMERICA COMPANIES 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 


Philadelphia 1, Pa. 


June 
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The founding of the Insurance Company of North 
America in 1792 gave the new United States its own 
independent insurance facilities. It provided the 
means with which the individual could protect him- 
self and his family against loss, thus helping him 
to maintain his own dignity and self-respect. 
Today, in this modern era of change, there is a 
much bigger job that insurance can do for more 
people. The very things that add so much to our 
way of life multiply the threats to our financial 
security. That is why the North America Companies 





JEFFERSON MEMORIAL, WASHINGTON, 0. C., COMMEMORATING THOMAS JEFFERSON amen 








CAS ADVOCATE OF HUMAN DIGNITY 


To preserve human dignity 


intend to continue simplifying insurance and 
broadening protection to make it available to more 
people at less cost. 

To give you a clearer understanding of what you 
face today—and what you can do about it—we have 
published a new booklet called “The Change 
Around Us.” This simplified, illustrated booklet 
contains valuable tips on how to protect yourself 
and your family against loss. Your North America 
Agent will be glad to give you a free copy. Or you 
may use the handy coupon. 


ra 
! NORTH AMERICA COMPANIES CHANGE 
| 1600 Arch Street AROUND 
I Philadelphia 1, Pa. US 
| Please send me (no cost or 
obligation) your new booklet, 
| “The Change Around Us.” 
! 
! 
! 
I 
I 





Name 





Street 





a 


City Se SSS eee 


Dc cy cel ane ct i ticaianaentach cach pn al ceamadiaiaal 
Insurance Company of North America * Indemnity Insurance Company 
of North America © Philadelphia Fire and Marine Insurance Company 














This advertisement appears in The Saturday Evening Post, Collier’s, Life, Look 
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No Increase Needed 
in N. Y. DBL Reserve 


New York insurance companies will 
not be required at year end to add to 
the special reserve fund out of which 
allotments are drawn to pay disabil- 
ity benefits to sick unemployed. The 
reserve was set up to replenish the 
special fund established by the work- 
men’s compensation board for direct 
payment of such benefits. 

Under the law, the restoration of 
the WC board fund, which is $12 
milion or twice the amount paid out 
to sick unemployed the preceding year, 
must come from self-insured employ- 
ers and insurers doing business in the 
state. In 1953 the fixed amount to be 
held by insurers at the end of the year 
was the amount reserved at the end 
of 1952 plus .05% of 1953 covered pay- 
roll. Previous reserve requirements 
were set for 1950 through 1952. At the 
end of 1953, insurers under the super- 
vision of the insurance department 
held reserves approximating .24% of 
the 1953 payroll covered, or about 
$24.5 million. Such insurers furnish 
more than 80% of disability benefits 
covered and in 1953, the payroll cov- 
ered by them was about $10.5 billion. 

Insurance Superintendent Bohlinger 
said that present reserves of $24.5 
million are adequate, but he established 
a formula geared to insured payrolls 
which companies must follow in es- 
tablishing their reserves at the end of 
1954 and on subsequent year ends. The 
required reserve to be reported by 
each insurer, he ruled, shall be de- 
termined by either of the following 
bases, whichever develops the lowest 
figure: 

Eight-tenths of 1% of covered pay- 
rolls for the year of the report and 


the two immediately preceding years; 
reserve established as of Dec. 31 of 
year preceding year of report plus .05 
of 1% of covered payrolls of the year 
of the report; or .3 of 1% of covered 
payrolls of the year of report. 

The general effect of the first part of 
the formula is to establish a ceiling for 
required reserves and the other two 
are necessary to cover companies 
which more recently entered the dis- 
ability benefits field or where a com- 
pany’s writings have declined, he said. 
The three year period provides a more 
stable basis for establishing reserves 
and for preventing wide fluctuations 
in reserves. 


Tallahassee Will Now 
Take Insurance Bids 


Tallahassee will buy its liabliity in- 
surance on the basis of competitive 
bids. The decision was made after 
D. L. Hood, local agent, had brought 
a test case concerning the policy of 
splitting commissions on policies writ- 
ten through the local board. Circuit 
Court Judge Taylor said that the city 
did not have to buy on the competi- 
tive basis but that the commission 
split and insurance association pool 
previously used was illegal. 

The city has reserved the right to 
award contracts to out-of-town bidders 
if they submitt the lowest price. 








Schindler Agency Gets Plaque 

Aloysius J. and John W. Schindler, 
brothers, whose Mishawaka, Ind., 
agency has represented Northern As- 
surance for 70 years—longer than any 
other agency in the state—received a 
plaque from the company at a dinner 
there with Robert Hubbell of Indiana- 
polis, state agent, making the presen- 
tation. The agency was organized in 
1872 by John J. Schindler, father of the 
brothers. 


Progress Report on 
Wage Distribution 


DETROIT—At a meeting of the 
commissioners subcommittee on work- 
men’s compensation, a report on the 
wage distribution study was presented 
by A. Z. Skelding of National Council 
on Compensation Insurance. A sub- 
committee of advisory technicians on 
valuation of law amendments, headed 
by Harwayne of New York, has had the 
subject under review. 


The actuarial committee of National 
Council, after reviewing the results of 
the study of this subject to date, has 
adopted a resolution recommending an 
average countrywide wage distribution, 
determined in accord with the results 
of the joint study by the actuarial 
committee and the NAIC technicians 
subcommittee, be adopted for valuing 
the effect of law amendments that 
change the limits of weekly compensa- 
tion or percentage rate of compensa- 
tion or both. 


A more detailed report will be pre- 
sented to the subcommittee early in the 
fall. Results of analysis to date indicate 
that the distribution from the new 
study is quite close to that shown by 
the table currently in use, Mr. Skelding 
pointed out. An analysis of the data for 
30 jurisdictions indicate a close state 
by state agreement with the over-all 
average of the combined results for the 
30 states. Since the study is concerned 
only with percentage distribution and 
not with money amounts, this is the 
expected result. Also in a number of 
states with rather limited volume of 
WC experience the available data are 
so scanty as to impair the statistical 
validity. 






Atlantic Advances 


Chadwick, Isaacs 

Donald H. Chadwick has been ap. 
pointed reinsurance secretary and Ed. 
gar E. Isaacs casualty secretary of the 
Atlantic companies. 

Mr. Chadwick has spent his entire 
career with the companies, which he 
joined in 1928. In 1947, he was ap- 





Edgar E. Isaacs Donald H. Chadwick 


pointed assistant secretary and has 
acted as manager of the reinsurance 
department. He is president of the New 
York CPCU chapter, and a director of 
National Society of CPCU. 

Before joining Atlantic companies in 
1952, Mr. Isaacs spent more than 20 
years in the underwriting, production 
and administration phases of the busi- 
ness. In 1953, he was appointed as- 
sistant agency secretary. He is also a 
CPCU. 





Insurance Women of Greater St. Louis elec. 
ted these officers who were installed at the June 
8 meeting: Bessie Githen, American-Associated 
president; list vice-president, Lucy Brocoard, 
Hartford Steam Boiler, 2nd vice-president, 
Betty McTigue, Patterson-Britt insurance agen- 
cy; recording secretary, Loraine Litzau, Gen- 
eral of Seattle; corresponding secretary, Melba 
Weber, American-Associated, and treasurer, 
Adele E. Klump, Lawton-Byrne-Bruner In- 
surance agency; executive committee: Ruth 
M. Beuckman, Hartford Fire; Helen Hawk, 
Fidelity & Casualty, and Mildred K 
Charles L. Crane agency. 
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Let Insured Know You're Just Around 
the Corner, Schetfreen Tells Mass. Brokers 


Service preserves present accounts, 
broadens others, and brings in new 
business, Milton L. Scheffreen of John 
C. Paige, Boston, told Massachusetts 
Insurance Brokers Assn. at Boston. His 
talk was a series of suggestions about 
how to improve business the simple 
way, but a way that often escapes the 
broker. He suggested brokers run down 
leads, follow up tips, read periodicals, 
and be imaginative when it comes to 
offering service over and above the 
contract. 


Keep the contract in perfect order, 
Mr. Scheffreen urged. He offered these 
ideas on business insurance, which 
could apply as well to other coverages: 
Avoid omissions such as change of lo- 
cation endorsements, since they be- 
come vital if the hazards are increased 
at the new location; change the old 
contracts when a new, broader form 
becomes available. Many risks, he said, 
have been lost to competition because 
the agent didn’t inform the buyer that 
a comprehensive general liability fur- 
nishes broader coverage than his pres- 
ent OL&T or M&C schedule liability 
contract, and others because the agent 
did not substitute comprehensive auto 
liability fleet coverage for a schedule 
fleet policy. 

Competitors can blow up the small 
point of unsigned policies and endorse- 
ments, he warned. And they can do the 
same thing with the policy in which 
insured’s name is misspelled. This also 
is irritating to the client. It implies 
careless handling. He also pointed to 
the necessity to offer term discounts 
on policies eligible for such discounts, 
to combine coverages in the smallest 
number of policies, and to arrange pol- 
icy expirations for the convenience of 
insured. 


Some like their policies, subject to 
payroll audit, to be written for a pe- 
riod to coincide with their fiscal years, 
he declared. Others want policies to 
expire at regular intervals through- 
out the year for convenient premium. 

The agent can protect himself by 
making a proper survey of insured’s 
coverage, Mr. Scheffreen said. In that 
way he won’t be caught short or un- 
informed if after a fire insured says, 
“But I thought my insurance covered 
that.” If the insured is right, he said, 
the broker is in a pretty tough spot. 

Then there also is ccoperation with 
companies. This brings results, too. 
Think, he asked his audience, of the 
largest compensation risk on the books. 
Has the producer ever done anything 
to bring about a better WC rate for 
this insured? Has he called in a com- 
pany safety engineer and gone with 
him to see the client? When he gets to 
the client’s office, he should let him 
know that he is acting in his behalf and 
the engineer is going to make recom- 
mendations that will prevent accidents. 


This cooperation works both ways, 
he cautioned. “When speaking to an 
underwriter, tell him everything you 
know. Don’t hide the bad facts, be- 
cause the company will find out, and 
if you present the bad with the good, 
the company might go along with you. 
However, if you know a risk or an 
insured is a bad one, duck it. It will 
never pay off.” 

There’s such a thing as diplomacy 
where companies are concerned. He 
asked if anyone had ever received a 
letter from a company, saying that it 


would cancel a client’s policy if he had 
another accident. Don’t throw the let- 
ter away. Explain the situation to the 
insured. It might prevent another acci- 
dent. 

Liability companies always are writ- 
ing letters about better housekeeping 
for fire risks, he said. Let insured know 
these suggestions are for his benefit, 
and see that they are complied with. 
“When you write a fidelity bond, the 
company probably will let you do it 
without application, but an investiga- 
tion service is the best protection. In- 
sist that insured fill out an application 
for each new employe. This often can 
save'him money, since the new worker 
may have a bad record, or may not 
turn out well. In either case, money 
has been wasted training him.” 


Mr. Scheffreen said to take defeat 
gracefully, giving as an example the 
time he wrote a letter to a firm that 
had recently taken on a new broker. 
In this letter he said that before re- 


organization of the firm he had pro- 
posed certain improvements to its for- 
mer directors. He would be glad to of- 
fer these same ideas to the new men 
in charge. He received a request to 
assume direction of 50% of this firm’s 
new business. 

Take advantage of National Board’s 
expenditure of thousands of dollars in 
promoting fire prevention, he said. 
Whatever the board sends out should 
be mailed to insured. Keep in contact 
with insured in other ways. Make per- 
sonal calls, write letters even when 
there is no immediate issue involved, 
assume assistance is needed even when 
insured does not ask. “Let him know 
you are earning your commission.” 

He listed several points that often 
come to light after a business inter- 
ruption loss that resulted in only par- 
tial payment: A failure to recommend 
extended coverage and vandalism and 
malicious mischief; failure to extend 
provisions of the stock in process and/ 
or raw stock clauses; and failure to 
recommend attachment of the off- 
premises power endorsement, contin- 
gent U&O, sprinkler leakage U&O or 
any business interruption insurance. 


Fireman’s Fund Names 


DuPriest Rate Engineer 


Dennis B. DuPriest, Jr., has been 
appointed rate engineer for the north- 
east Texas territory of Fireman’s Fund 
group. His headquarters will be in 
Dallas, where he will be associated 
with Special Agents Ben C. Doherty 
and Seaton A. Jackson. 

Mr. DuPriest entered the insurance 
business with the fire insurance divi- 
sion of the Board of Insurance Com- 
missioners, where he gained valuable 
rating experience. He has been with 
Fireman’s Fund since 1949. 





Insurance Society of K.C. Elects 

The new board of governors of In- 
surance Society of Kansas City at its 
first meeting reelected William Mont- 
gomery, manager Bruce Dodson, as 
president and Ingolf H. E. Otto, Uni- 
versity of Kansas City, as secretary. 
New vice-president is Dewey Neese, 
assistant secretary Central Surety; new 
treasurer John Owen, president of 
Central Mutual Casualty. Plans for 
establishing a comprehensive insurance 
library in Kansas City, patterned after 
that of the Insurance Society of New 
York, were discussed. 





HERE'S HOW WE FIT INTO YOUR PICTURE ... 


e MOTOR TRUCK CARGO 





AMUSEMENT PARKS—ALL COVERAGES ° 
EXHIBITIONS—ALL COVERAGES ° 
AUTO RACES—ALL COVERAGES ° 
MALPRACTICE INSURANCE—ALL CLASSES 
e PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

e PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE- WORLD WIDE 
e WORKMEN’S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 

e REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 





assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surplus lines of insurance. For example: 


e LONG HAUL TRUCKING—ALL COVERAGES ¢ AUTOMOBILE MATERIAL DAMAGE 


e OPEN STOCK BURGLARY, ROBBERY, ETC. 


INSURANCE 


CARNIVALS—ALL COVERAGES 
FIDELITY—PRIMARY AND EXCESS 
ERRORS & OMISSIONS COVERAGES 
UNUSUAL INLAND MARINE 


We have the competent stcff necessary to give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


630 INSURANCE EXCHANGE @ 175 W. JACKSON BLVD. @ CHICAGO 4, ILL. 


TELEPHONE WABASH 2-9580 e TELETYPE CG 2629 
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“How can there be any 
question about it?” 





Fe Seecaneeneeamitiaatiieeteiean 


—Asks Tinsley Adams, 
President 

Johnson & Adams, Ine., 
Washington, D. C, 











“We are continuously startled by the fact that general 
insurance men writing life insurance seem to pose a pressing 
question in many minds,” says Mr. Adams. 

“Our office began its insurance career in 1909 with 
Continental Casualty, taking on life insurance when 
Continental Assurance was founded in 1911. It seemed to our 
founders that life was simply a rounding out of our general 
insurance facilities. We are departmentalized, work together 
to serve clients completely. The team play requires life. 


It is as simple as that, not a puzzler.” 


® Continental has “grown up” with general insurance men... 
become one of the “big 25” in record time largely because of them. 


CAC 
Your No.1 choice 


for Life 


From this background and experience 
has come our full-line concept of insur- 
ance service. Close association has shaped 
our equipment, methods, underwriting 
and administration . .. making this truly 
your kind of a life company. 


Continental Assurance Company 
Your kind of Life Company 


ONE OF THE CONTINENTAL COMPANIES, CHICAGO 


Continental Assurance Company 
Suite 513, 310 So. Michigan Ave. 
Chicago 4, Illinois 


I’m open-minded! Please send me your portfolio, How a General 
Lines Man Writes Life Insurance. 
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Sees Major Medical 
as Big Factor in 
Winning the Public 


NEW YORK—The more rapidly 
sound major medical coverage can be 
put in force, the more certainly will 
the insurance business have demon- 
strated what it is so well equipped to 
do in meeting the unprecedented chal- 
lenge to serve the people in the field 
of A&H, said Morton D. Miller, associ- 
ate actuary of Equitable Life of New 
York at the educational seminar of the 
Bureau of A&H Underwriters. 

“The companies now writing major 
medical are more than ready to make 
available to others what has been 
learned from the experience so far,” 
he said. “I urge other companies to 
accept the challenge here presented 
and to join us in this field.” 

Mr. Miller said claims actually paid 
confirm the need for major medical. 
Equitable has paid several claims un- 
der its original type of policy that have 
run to the maximum benefit limit of 
$5,000. In one of these claims the in- 
dividual’s total expenses were about 
twice the limit figure. The average 
claim under the $500 deductible policy 
is $536, “demonstrating clearly that 
we are making benefit payments of fi- 
nancial importance to the individuals 
affected.” Indications are that under 
a $500 deductible plan at the ages cur- 
rently insured about 1% claims will 
occur each year for each 100 persons 
covered, including children. 

Equitable watches out for over- 
charging. There haven’t been many 
cases. Often investigation shows a 
charge that looks too high to be ac- 
tually reasonable in the light of the 
standing of the professional people in- 
volved and the income of the person 
treated. 

Major medical has evoked much in- 
terest and attention, said Mr. Miller. 
It’s getting much better understood 
both by the public and the agents, de- 
spite its novelty. Equitable is getting 
applications for new policies at the 
rate of 200 a week but is pushing 
strongly to boost this figure, one step 
being a nation-wide advertising cam- 
paign. 

Coverage for more than one person 
is provided under 70% of Equitable’s 
major medical contracts, showing the 
relative importance of family coverage. 
The average age of adults is 41 and 
the average annual premium is $82. 
Salaried employes account for 30% of 
applications, individual proprietors and 
professional people for 22% each, 
salesmen and housewives for 7% each. 
The trades and students constitute 4% 
each and farmers 3%. The median in- 
come of those covered is about $850 a 
month, and the company is “delighted” 
to see as many as 15% of the appli- 
cants with incomes of less than $400 
a month. 


Holds Big Gymnasium 
to Be an Addition 


In Pearl vs No. 1 school district of 
San Miguel county, Colo., the U. S. 
appeals court held for the school dis- 
trict in its suit for damages under 12 
fire policies, for the destruction of a 
gymnasium. The insurers argued that 
the gymnasium was not covered by 
the policies because it was a large 
building and could not be considered 
an addition. The court held that the 
policies disclosed latent ambiguities 
and that extensive evidence was ad- 
missible to determine the intent of the 
parties. Part of this evidence was that 
seven of the policies proported to in- 
sure the entire school premises. The 





gymnasium was and is an integra] 
part of the school premises and was 
within such a description, the court 
held. (CCH Fire & Casualty Reports 
302,199.) ' 





Cravey Seeks Reelection 


Insurance Commissioner Cravey of 
Georgia has announced he will seek 
reelection. 





WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 











COLORADO 





UNDERWRITERS, INC. 
2815 Madison St. Denver, Colo. 
A Specialist in a Specialty Line 
Country wide coverage of 

Special Risks 
Safety Engineering 











GEORGIA 





W. K. STRINGER CO. 


Licensed Excess Agents 
Consult Us: 
Excess—Surplus—Problem— 
Unusual Risk 
Domestic and London Facilities 


449A Hurt Bldg. Atlanta 





ILLINOIS 


CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 











FRED. S. JAMES & Co. 


Since INSURANCE 1858 
One North La Salle Street 
CHICAGO 
FI 6-3000 


Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 
General Agents 


175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








Rollins Burdick Hunter Ce. 
231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 


New York Seattle 











MICHIGAN 





DETROIT INSURANCE AGENCY 
All Types of Insurance 
Fisher Building 
Detroit, Michigan 











WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St.. MILWAUKEE 
Engineering Services—All Lines 





The largest insurance agency in the 
State of Wisconsin 
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Big Job Is to Clarify Public's Thinking 
on What A&H Canand Can‘t Do: J. E. Powell 


A great basic problem today is to 
clarify the thinking of the average per- 
son and that of legislators in the mat- 
ter of what A&H insurance can do and 
what it was never designed to do, 
James E. Powell, vice-president of 
Provident Life & Accident, declared at 
the annual meeting of Virginia Assn. 
of Insurance Agents. 

“It was never the intention that any 
form of insurance would offer pro- 
tection to a person who does not have 
the money to pay the required pre- 
mium,” he said. “It was never the in- 
tention of any insurance plan to try to 
cover a_ patently uninsurable risk. 
Among the indigent, the aged and 
seriously impaired, there is a consider- 
able group of persons which insurance 
simply cannot cover either because of 
lack of money or lack of insurability.” 


s e . 

Before any real balance is struck 
upon the performance of insurance 
companies, he observed, these persons 
should be eliminated from the poten- 
tial prospects for insurance and the 
insurance business should be permitted 
to concentrate upon extending ade- 
quate coverage to those persons who 
legitimately fall in the field for which 
insurance was designed without hav- 
ing to fight a continuous rear guard 
action because of lack of protection for 
those who were never prospects. 

“As for those persons who cannot be 
covered by insurance as its normal 
prospects and for whom some degree 
of tax-financed subsidy is necessary, 
it should be clearly understood that 
the cheapest and the best way to af- 
ford desirable minimum benefits to 
such persons is by direct action in the 
local community and in the state,” Mr. 
Powell said. “Such persons are def- 
initely in the minority but any attempt 
on the part of any legislature or the 
national Congress to include those per- 
sons among the group to be covered by 
insurance will inevitably result in com- 
pulsory insurance with governmental 
subsidy and control for the entire pop- 
ulation.” 


Discussing the role the government 
should take in A&H insurance. Mr. 
Powell reviewed the sequence of 
events that led up to the reinsurance 
bill, introduced this year by both 
houses of Congress. 

He mentioned also the numerous 
other bills introduced in Congress. Un- 
der the Ives-Flanders-Javits bill direct 
subsidy would be granted to Blue 
Cross by the federal government to 
use the prepayment mechanism of 
Blue Cross to afford benefits to those 
persons who do not have the incomes 
to pay the required premiums. Pre- 
mium charges would be based upon 
ability or lack of ability to pay rather 
than upon the cost of coverage. 

“IT believe I speak for the insurance 
industry when I say that we think this 
entire principle is wrong,” he said. “As 
a nation, it seems we have agreed that 
adequate minimum health care shall 
be extended to all the people. Being 
the kind of people we are, we want to 
see that no person who needs the care 
of a doctor, or a trip to the hospital, is 
denied such things solely on a basis of 
ability to pay. But, we in the insurance 
industry feel that responsibility for 
the indigent and the other groups who 
for one reason or another cannot pay 
the costs should be the responsibility 
of the community and the state, and 
not the responsibility of the federal 


government.” 

“Further, we can see no justification 
for using an insurance mechanism, and 
that’s what Blue Cross is, to offer serv- 
ice or benefits to those persons for 
whom insurance simply is not designed. 
Or to use the language of the present 
Department of Health, Education and 
Welfare, we feel that insurance or pre- 
payment should be limited to those 
persons who do not have such purse; 
they should be the responsibility of the 
community and the state and any at- 
tempt to use an insurance mechanism 
will merely increase the ccst of pro- 
viding such service for those people, 
in addition to bringing the controls 
which must inevitably follow subsidy.” 

Mr. Powell said that while the in- 
surance industry appreciates and ack- 
nowledges the efforts of the Depart- 
ment of Health, Education and Wel- 
fare to extend the benefits of health 
insurance by means of private enter- 
prise, the insurance industry could not 


determine any method in which the re- 
insurance plan could be used to spread 
coverage or increase benefits if it were 
to stand up without subsidy, there be- 
ing ample reinsurance capacity already 
existing in the industry. On the other 
hand, any eventual loss to the pool 
would inevitably mean federal subsidy 
and on that basis the insurance in- 
dustry was unable to muster any en- 
thusiasm for the measure. Further, it 
seemed certain that, for the pool to 
operate at all, a certain degree of fed- 
eral supervision of insurance would be 
required. 

“Actually, today more than 40 mil- 
lion persons have insurance against 
loss of time provided by insurance 
companies and other private plans, all 
of which, with the exception of the 
Crosser act have been developed with- 
out federal laws or supervision,” said 
Mr. Powell, “Upwards of 100 million 
persons have coverage against the costs 
of hospitalization, with a smaller pro- 
portion against the costs of surgical 
operations and medical care. There are 
still a large number of people who need 
our coverages and who can afford to 
buy them, but who either haven’t been 


approached, or just haven’t bought. We 
must make certain that this number of 
persons eligible, but uncovered, is re- 
duced to the lowest percentage pos- 
sible. We in the insurance business 
still have plenty of work to do.” 

Mr. Powell said that hospitalization 
insurance, particularly, has been sub- 
ject to rather unfair newspaper and 
magazine attacks but that many in- 
formed persons feel these attacks have 
served a worthwhile purpose in that 
they have spotlighted certain short- 
comings in coverages and have stimu- 
lated the thinking of the industry to- 
ward revising its coverages to the end 
that an even better job can be done. 

“T am happy to be able to say the 
responsible committees have been 
formed, and are even now at work on 
these problems,” he added. 

“Each of you in the business has a 
definite interest in A&H insurance re- 
gsardless of whether or not you have 
produced a dollar of such business,” 
said Mr. Powell. “We feel that because 
of its personal nature and because of 
some of the problems we have outlined 
here, the field of A&H insurance is first 

(CONTINUED ON PAGE 30) 








“My Prudential commissions paid for our new oe... 


writes Insurance Broker Harold O. Fischer (left) of Wellsburg, Iowa. 

















A. B. Knapp (right), Division Manager of Prudential’s Des Moines, lowa Agency, helps Mr. Fischer write his life business. 


“I never expected to earn so much selling Prudential 
Life. But my fire and casualty clients liked this ad- 
ditional service right from the start. That’s why I 


good will.” 


believe all general insurance men should comoplete 


their service by selling Life. 
Prudential Life. Under Prudential’s Life Department 
Plan I receive valuable assistance from Prudential’s 
Life specialists and always get full commissions on 


CLIP AND MAIL TODAY 


THE PRUDENTIAL, 


TO: 


easier for me. 


BROKERAGE SERVICE ° 
I want to know more about Prudential’s LIFE DEPARTMENT PLAN and how it will make LIFE sales 


.. particularly 


each sale. In just one year I’ve earned more than 
$2.000 in Life commissions —plus a lot of client 


Improve your service 
Increase your sales 
Earn more with .. . PRUDENTIAL LIFE 


NEWARK 1, N. J. 











NAME —_ 7 aa —_ 
ADDRESS ae es. 
! a ys 
| The PRUDENTIAL “Sq 
INSURANCE COMPANY OF AMERICA “Fe insunr¥® 
l 
l 











16 


H2NATIONAL UNDERWRITER 





June 10, 1954 








Rated ‘‘A’’ 






WHEN YOU DECIDE 


TO REALLY DEVELOP 





A &H PLUS HOSPITALIZATION 


choose 





American Health 





liberal claim settlement 





A sound A & H and Hospitalization-Medical 
Specialist Company—growing on a planned pro- 
gram based on dependable local agents backed by 


* GROUPS AS SMALL AS 5 MEMBERS 
* ALSO FLAT RATE FAMILY POLICIES 
* NO OTHER LINES OF INSURANCE 
* NO BUSINESS WRITTEN DIRECT 
* ALL CLAIMS SETTLED LOCALLY 





We'd like to tell you our 
story because we believe it 
can help us both as a team 


Write Direct to: 
W. deV. Washburn, President 


AMERICAN HEALTH 
INSURANCE CORPORATION 


First National Bank Building, Baltimore 3, Md. 
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Large Fire Deductible 
Is Meeting Need for 
Which It Was Designed 


In three years of experience with its 
fire insurance deductible plan, Feder- 
al has found interest increasing, F. W. 
Wrenn, head of the fire department 
of that company, told Insurance Buy- 
ers Assn. of Philadelphia. Many large 
companies, faced with substantial pre- 
mium cost for full protection, are nat- 
urally inclined to consider all premi- 
um saving developments. Not all of 
such interest develops into the pur- 
chase of this plan, but its considera- 
tion is convincing evidence that the 
idea is spreading and will eventually 
find application in many insurance 
programs. 

. e e 

He said his company has seen in- 
stances where the plan enabled in- 
sured to buy better type of protection. 
For example, one organization had in- 
sured its property for $350,000 with- 
out co-insurance. It converted its cov- 
erage into $2 million of insurance with 
a deductible, which, he said, is a much 
safer program for this insured. 

In the Chubb & Son program, which 
it developed itself, deductibles vary 
from $5,000 to $250,000. The organiza- 
tion tried to provide for the widest 
range of demand but felt that the 
greatest interest would involve the 
smaller amounts, under $100,000. It 
has, however, participated in insuring 
large industrial concerns under the so- 
called catastrophe plan, with deduc- 
tibles of $250,000, $500,000, and as 
much as $2 million. Problems of such 
magnitude deserve special considera- 
tion and fixed credits may not nec- 
essarily reflect properly the value of 
such substantial deductibles. 

There have been no major changes 
since the Chubb & Son program was 
first developed. However, there are a 
number of refinements under consid- 
eration. They apply principally to the 
desirability of eliminating the fixed 
credit for the $250,000 deductible in 
the schedule so as to enable use of full 
underwriting discretion as permitted 
under the general concept of deduc- 
tibles exceeding $100,000, and also 
some change in the schedule of credits 
to provide for variations in risk char- 
acteristics. 

It has been contended that the ex- 
tension of the deductible principle will 
foster self-insurance. He pointed out 
that self-insurance to a large extent 
is now prevalent, in fact it is univer- 
sal; it is normal and inevitable. The 
Chubb & Son deductible plan did not 
introduce it, it does not have any 
greater effect of fostering it than it 
does in introducing insurance to oth- 
erwise unsound self-insurance plans. 

Very few organizations are really 
large enough financially and have an 
adequate distribution of property to 
justify full self-insurance. An insurer 
with such a limited book of business 
would buy reinsurance to avoid ex- 
cessive losses at high valued locations. 
This is the kind of protection this de- 
ductible plan provides. 

He noted that the Chubb & Son pro- 
gram involves a schedule of optional 
deductibles each producing a credit 
from the tariff rate based on its value 
in relation to the amount of insurance. 
For instance, a deductible of $25,000 
produces a credit of 25% when applied 
to insurance of more than $500,000. 
But the credit for the same deductible 
is increased to 31% when applied to 
insurance of only $250,000. A deduc- 
tible of $50,000 develops 32% credit 


when applied to $1 million of insur. 
ance, but the same deductible receives 
a credit of 43% when applied to $250,- 
000 of insurance. He noted that while 
insured is required to stand the risk 
of the deductible amount, other insur- 
ance is permitted, with or without de- 
ductible in the other policies. 

He compared the Chubb & Son de- 
ductible program with fire prevention 
improvements, which also comprise a 
device for accomplishing a reduction 
in premium. 


AIU Names G. J. Shaw 


Dallas Assistant Manager 


George J. Shaw has been appointed 
assistant manager of American Inter- 
national Underwriters at Dallas. He 
will continue as head of the marine 
department there. 

He entered the business in 1927 as 
fire prevention engineer of Improved 
Risk Mutuals and then became marine 
surveyor and special agent of Hartford 
Fire. In 1938 he went with Neare & 
Gibbs agency, Cincinnati, becoming 
head of the marine department. He was 
made a partner in 1939 and in 1952 
went with A. I. U. as head of its ma- 
rine department. 








District of Columbia Assn. of Insur- 
ance Agents will hold its annual outing 
June 11. Approximately 250 are ex- 
pected to attend. Outing committee 
chairman is Herbert M. Pasewalk. 





FIRE SPECIAL AGENT 


Very reliable and progressive 
company—Wisconsin field. 25- 
35 with minimum 4 years Fire 
Field experience. Extensive 
company benefits and very 
good salary. 


All inquiries handled in strict 
confidence. 


ferdason 

f“APERSONNEL 

330 S.Wells St. Chicago 6, IH. 
HArrison 7-9@490 








ADJUSTERS - SURVEYORS 
INVESTIGATORS - SALVORS 
WORLDWIDE 


DARGAN & C0., INC. 


110 William Street New York City 
Telephone: DI 9-0670 Cables: NAGRAD 


We are experts in: 
Fire—Marine—Aviation—Windstorm 
Casualty—Liability—Fidelity 
Automobile—General 
OFFICES 
or REPRESENTATIVES 
IN THE UNITED STATES 
(inc. Alaska) AND CANADA, also 
THROUGHOUT THE WORLD 














THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 
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Direct Mail Is Best 
Agency Advertising 
N.E. Agents Hear 


An agent’s best advertising friend is 
direct mail, William J. Traynor, as- 
sistant secretary of North British, told 
the New England Assn. of Insurance 
Agents convention at Wentworth-by- 
the-Sea, N. H. Direct mail is the most 
inexpensive, most direct, most con- 
trollable and most productive of all 
media available because it enables an 
agent to multiply his own solicitation 
efforts by as many times as he desires. 
Direct mail is rifle advertising, it hits 
the target. 

Letters in concentrated form may be 
used but should be followed up by per- 
sonal solicitation or telephone calls. 
Regular monthly postal card mailings 
to clients and prospects are also pro- 
ductive of additional and new business, 
he said. These, too, should be followed 
up with personal or telephone calls. 

e e - 

For the agent in a small town, city 
or community, newspaper advertising 
is recommended, particularly if there 
is a local weekly paper. Radio adver- 
tising is used by many local agents all 
over the country. The small local radio 
station which broadcasts to a shopping 
area of 25 to 50 mile radius is particu- 
larly effective. 

Window display space attracts at- 
tention when properly handled and is 
effective. Mr. Traynor suggested that 
if an agent didn’t have window space 
of his own, he could borrow it from 
a neighboring bank or even rent it in 
a vacant downtown store. 

Recently, he said, he met an agent 
who reviewed dailies as the cost per 
$1,000 for additional insurance for the 
unexpired term and then telephoned 
each insured to recommend the addi- 
tional coverage necessary to bring it 
into line with current high values. The 
agent wrote $96,000 worth of new bus- 
iness in one day and the total amount 
was more than $200,000. 

The first matter to decide in plan- 
ning an advertising campaign, is to 
decide how much money can be in- 
vested. He suggested 5% of premium 
income for the previous year was a 
proper figure on which to base calcu- 
lations. 

. e e 

The best sales prospects are present 
clients. Recently, he explained, an ex- 
ecutive selected 216 insured whom he 
questioned about business interruption, 
rent and rental value, explosion, jew- 
elry and furs, parcel post and similar 
coverages. He found that from 50% to 
75% of insured had never been told of 
the supplementary forms of protection, 
although they needed them. 

The days of easy selling are nearly 
over, he ventured, and suggested that 
agents develop sales plans such as cus- 
tomer survey and analysis work to 
keep business rolling in. New oppor- 
tunities to build up inland marine pre- 
miums crop up daily, he noted, and 
there is no limit to new business possi- 
bilities. In soliciting this, stress in- 
crease in values as well as newly de- 
veloped coverages such as personal 
articles floater and equipment dealers 
form. 

The agent should not be lax about 
collections. No insurance sale is com- 
pleted until the premium has been 
paid. He suggested that agents never 
sell a policy without a definite prom- 
ise about the payment. 


Drafts W. C. Bill for D. C. 


_ The insurance committee of Wash- 
ington, D. C., board of trade has drafted 
a workmen’s compensation bill for the 





district. The board’s formal approval 
of the measure is expected imminently 
and it is planned to introduce it in 
Congress with the reported approval of 
Superintendent Jordan. 

The bill, if enacted, would take the 
place of the longshoremen’s and har- 
borworker’s law insofar as the law 
applies to workmen’s compensation in 
the district. It is understood the bill 
will povide for substantially the same 
benefits as the present law. 

The superintendent of insurance does 
not administer workmen’s compensa- 
tion in the District, which pays the fed- 
eral government for administering the 
longshoreman’s and harborworker’s act 
as a compensation law. 





Hazelwood Named by 
Pacific Marine Agency 


John L. Munro is leaving Pacific 
Marine Agency, which is affiliated 
with Appleton & Cox, as of June 1, to 
join the production staff of the Aetna 
Fire. Succeeding Mr. Munro at Seattle 
will be John F. Hazelwood, who has 
been with Pacific Marine Agency in 
San Francisco since 1950. Previously, 
he was with Home in San Francisco, 
in the inland marine department. 


A.F.LA. Opens Spain 
Branch, Irvine Visits 
South Africa, London 


Increased casualty business is the 
most important insurance trend in the 
Union of South 
Africa, L. C. Ir- 
vine, general man- 
ager of American 
Foreign Insurance 
Association, said 
when he returned 
from a five week, 
20,000 mile trip in 
Africa and Eu- 
rope. 

The growth will 
probably continue, 
he said, because 
automobile liabili- 
ty is compulsory, there is a shortage 
of new cars in the country which will 
probably be alleviated in coming 
months by improved exchange with 
other countries, and premiums may be 
increased on automobile. 


Mr. Irvine opened the company’s 
first Spain office while in Madrid and 





L. C. Irvine 


held conferences with managers from 
Brussels, Paris and London while in 
London. He also visited branches at 
Johannesburg, Capetown, Port Eliza- 
beth, Durban and the new office at 
Bulawayo, Southern Rhodesia. 





Pa. Foreign Insurers’ 


Tax Exceeds Estimates 


Pennyslvania’s 2% insurance prem- 
iums tax on casualty insurance written 
by out-of-state companies, yielded 60% 
more revenue than anticipated by the 
state budget office during the fiscal 
year which ended May 31. 

For the 12-month period the levy re- 
turned $2,415,942. 

Other returns on foreign premiums, 
with estimates in parentheses, are ma- 
rine, $18,599 ($40,000); excess fire 
$98,133 ($60,000); excess insurance 
brokers $38,360 ($20,000). 


Wetzel Heads Albany Field Club 

Albany Field Club, at its annual 
meeting, elected John Wetel, Home, 
president; Matthew Knapp, Royal, 
vice-president; Daniel Jordan, Hanover 
Fire, treasurer, and Robert Kitchen, 
Phoenix Assurance, secretary. The an- 
nual outing will be June 18 at Del- 
mar. 












South Carolina Insurance Company 


ORGANIZED 1910 


CAPITAL $1,000,000 
POLICYHOLDERS’ SURPLUS $2,000,000 





PALMETTO BLDG., COLUMBIA,S.C_—11 1 JOHNST., NEW YORK,NY. 





4 FENCHURCH AVE., LONDON—39 AMALIEGADE, COPENHAGEN 
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Hold Hearings on Garage 
Rate Increase in N. C. 


Proposed increases in garage lia- 
bility rates for North Carolina were 
taken under consideration by Commis- 
sioner Gold after a public hearing at 
which a protest was made by North 
Carolina Assn. of Automobile Dealers. 

The dealers contended that present 
rates apparently are too high, but 
could offer as evidence only statistics 
gathered from about 60 of more than 
1,000 member firms. Of these 60, the 
association said, all but nine now have 
premium credits under the experience 
rating plan, eight have debits and cne 
is paying manual rates. 

North Carolina Auto Rate Adminis- 
trative Office proposed an 18.2% in- 
crease in bodily injury rates and 89.1% 
in property damage, an average of 
42.4%, which will amount to about 
$235,800 in annual premium volume. 

Joe M. Muir, secretary of Mutual 
Insurance Rating Bureau, and William 
H. Brewster, manager of the auto di- 
vision of National Bureau, told Mr. 
Gold the filing was based on loss ex- 
perience for 1950 and 1951 plus trend 
and projection factors based on in- 
creases in the average claims cost. 
Without the factors, the indicated in- 
crease would average 30.1%. 


Mr. Muir and Mr. Brewster re- 
minded the auto dealers that twice in 
recent years, coverage has been ex- 
panded with no corresponding increase 
in premiums. Also, they said, the in- 
dicted trend factor had been cut in 
half before it was applied to the rate 
schedule. 

Other objections to the increase 
came from mutual agents. Mr. Gold 
said he would wait two weeks so 
either side could file additional data 
before he makes a decision. 





Schickedanz Agency Named 


W. A. Schickedanz agency of Belle- 
ville has been appointed supervisory 
general agent in Illinois for National 
Indemnity of Omaha, handling long 
haul truck and special liability lines, 
excluding liquor liability. The agency 
also has a surplus line arrangement 
with Lloyds in the long haul truck 
field. 


R. M. Hopkins Retires 


R. M. Hopkins, senior assistant treas- 
urer of Fidelity & Deposit, with which 
he was associated 43 years, has re- 
tired. He joined the comptroller’s de- 
partment of F.&D. in 1911, was ap- 
pointed cashier in 1919 and assistant 
treasurer in 1929. 








DIRECTORY OF RESPONSIBLE 


B INDEPENDENT ADJUSTERS 8 


Pacific Fire Underwriters 


Class Schedules are Set 


Fire Underwriters Assn. of the Pa- 
cific has announced its summer sched- 
ule of classes and instructors and start- 
ing dates for each: 

Introduction to standard fire policy, 
dwelling and contents form and extend- 
ed coverage endorsement; Thomas E. 
Kennedy, assistant general adjuster, 
Fireman’s Fund, June 8. Provisional 
reporting forms; Robert C. Goethe, 
manager, general cover department; 
June 10. 

Seminar for intermediate inland ma- 
rine underwriters; Robert E. Cathcart, 
metropolitan manager, Commercial 
Union group, June 9. Business English 
and business letters; Mrs. Elsie B. 
Roemer, extension division, University 
of California, June 7. Practical speech 
making, practice in preparing short 
speeches: Mrs. Guy C. Farrington, ex- 
tension division, University of Calif., 
June 7, 





Opens New Building 


American Universal officially open- 
ed its new home office with an open 
house June 9. The new building is at 
144 Wayland avenue, Providence. 


Western Colorado Group 


Holds Insurance Clinic 


Western Colorado Insurors held an 
insurance clinic in Grand Junction with 
P. J. Walsh, vice-president, Colorado 
Insurors Assn., as moderator. 


Speakers included Charles Jones, 
Denver, Interstate agency; Robert Har- 
mon, Mountain States Inspection Bur- 
eau; Edward W. Fisher, Denver, U.S.F. 
& G.; Clifford Johnson, Denver, Fire- 
man’s Fund; Russell P. Kramer, presi- 
dent of Aegis Casualty and chairman 
of Denver Better Business Bureau in- 
surance committee; John Cline, Den- 
ver, Hartford Steam Boiler and In- 
spection, and Harold Shuteran, Denver, 
Shuteran & Quiat agency. 





Accountants Hear McKee 


John R. McKee, president of Cali- 
fornia Casualty Indemnity Exchange, 
addressed a meeting of Insurance Ac- 
countants Assn. of San Francisco. 





D. C. Gets New Auto Law 


President Eisenhower has signed the 
District of Columbia auto safety re- 
sponsibility bill. 














CALIFORNIA 


ILLINOIS (Cont.) 


MICHIGAN (Cont.) 


OHIO (Cont.) 





CASUALTY, ALL LINES AUTOMOBILE 


BEN I. HAYMAN 


INSURANCE ADJUSTER 
1350 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 


30 YEARS OF SATISFYING SERVICE 








LYNCH ADJUSTMENT CO. 
Home Office 

Springfield, Minois 

Illinois Branch Offices 


Alton—Decatur—East St. Louis 
Peeria—Jacksonville 





MICHIGAN CLAIM SERVICE, INC. 


105 Hollister Bldg. — Lansing, Michigan 


Phone 59475 
Branches 
Battle Creek Grand Repids Muskegon 
Benton Harbor Kalamazoo Pontiac 
— Lansing Saginaw 
n 


Mangoe 
24 hour swit¢kbeard for entire state 
Phone—Lansing—59473 








VALLEY ADJUSTMENT COMPANY 
W. A. BOWMAN, JR., Manager 


MASONIC BLDG. PORTSMOUTH, OHIO 
PHONE 6-1851 NIGHT: LUCAS 2153 











ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specializing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana, Calif. 











WASHINGTON, D. C. 





DICKSON Adjusting Company, lnc. 
Jas. F. Dickson, Jr. 
NEW ADDRESS 


1001 Conn. Ave., N.W. (6 Republic 7-3201 


Annapolis, Md. Branch—42 State Circle, 
COlonial 3-2649 











FLORIDA 





MIAMI 


shia RAYMOND N. POSTON, INC. 


Ss 


Riz 


Adjusters all lines 
iso Ss. W. 8 








PAL H 
16 North ‘‘L’’ St., Lake Worth 
KEY WEST 
Refer to Miami Offices 





E. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Chicago Boston New Yerk 
Los Angeles Detroit 











LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern IIlinois 
All Lines of Fire & Casualty 











INDIANA 








LEHNHARD-BURGESS 
CORPORATION 
MIAMI 


Adjusters fer all lines 


Phone 9-4708 2828 Biscayne Blvd. 











ILLINOIS 





Since 1920 
E. 8. GARD & CO. 
Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 








DUNCAN & SWAIN 
2533 Division St., Evansville, Indiana 
<a>, 


Rs " General insurance Adjusters 
: Operating in 








tacky 
Northwestern Tennessee 
Southeastern Missouri 


wa AG 
Branch Offices: 62317. Broadway, Paducah, Ky. 
9 N. Main St., Madisonville, Ky. 











MICHIGAN 


MINNESOTA 






INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
16 SECOND AVENU 
NONNEAPOLIS 2, MINNESOTA 















NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—Seuth 


Western Utah—Kingman, Artzona 
and Needles, California 











R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperier 1-7850 











D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 


Youngstewn 3, Ohio 
Phones: Riverside 74384 and Riwerside 74366 
Night: STerling 26484 and STerling 80671 
FIRE & ALLIED LINES 
33 Years Experience 24 Hour Service 








A. H. DINNING COMPANY 
ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 


Free Press Building 
Telephone Woodward 2-0480 
Detroit 26, Michigan 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











R. S. LANDEN ADJUSTMENT CO. 
83 So. High St. Suite 409 
Phones: Fletcher 2447 


Night: Kingswood 6578; Franklin 28376 
Columbus 15, Ohio 


ALL LINES 











LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 
Wiltamsen Building 


Cleveland 14, Ghio 
Phone Main 5882 

















Southern Ghio Adjustment Service 
All Lines 


John Studenka, Mgr. 

Room Masonic Bldg. 
Portsmouth, Ohio Phone 3564! 
— Throughout South-Central Ohio — 
Branch Office 354% No. Wafnut 

Chillicothe, Ohio 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 











UTAH-IDAHO 










SCOTT 


Mariage VTAH—IDAHO 


Suave AMijjustins 


428 So. Main - Salt Lake Gity, Ut. 
Tandy & Wood Bldg. - Idaho Falls, Id. 
Sonnenkalb Bldg. - Pocatello, Idaho 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Agent Has Plenty of Opportunities 
for Sale of Honesty Bonds, Conner Says 


The agent and the employer share 


| responsibility in an insurance survey 
to assure inclusion of honesty bonds, 


George A. Conner, vice-president of 
Fidelity & Deposit, told an agents’ 
seminar at University of South Caro- 
lina, Columbus. The program was 
sponsored jointly by the university’s 
school of business administration and 
South Carolina Assn. of Insurance 
Agents. 

On one hand, he said, the employer 
should face these facts: Credit for the 
majority of thefts in this country has 
shifted from the professional crook to 
the office employe, who now outnum- 
bers the former five to one. Secondly, 
it is poor economy to offset a deficit 
by canceling the loss protection fur- 
nished by an honesty bond, for in many 
cases that deficit has been caused by 
dishonest employes and there is little 
recourse for the employer who has sur- 
rendered this protection. Finally, any 
accounting system operated by em- 
ployes is exposed to destruction at the 
hands of a group acting in collusion. 


This last point is the most potent 
answer to the employer who says, “I 
have a good accounting system and a 
periodic audit is made by an outside 
firm of CPAs. A dishonesty loss could 
not remain undiscovered very long.” 
The system, Mr. Conner replies, is only 
as good as the employes who operate 
it. Furthermore, in a survey he made 
of 100 independent accountants, 47 (all 
who replied) said it was their standard 
practice not only to recommend fideli- 
ty coverage but to recommend it in 
sizable amounts. 

On the other hand, there is the agent, 
who is obligated morally and profes- 
sionally in several ways to push and 
sell the coverage. He has all the 
chances of making sales he can desire. 
Since the market is so greatly under- 
sold, it is not necessary to take the 
business away from a competitor. The 
business is there but simply has to be 
developed. 


No survey for an insured is com- 
plete without including an honesty 
bond proposition, he said. Such propo- 
sitions cannot be carried in the agent’s 
head but must be maintained in a 
definite card or file record in the agen- 
cy. If for no other reason it is necessary 
to write honesty bonds along with 
otner lines in order to protect these 
other lines. 

Here are points the agent is under 
a conscionable obligation to consider: 
Are all of his commercial accounts 
covered by an honesty bond? What 
percentage are not protected? This 
should be determined without consid- 
ering that statistics prove only 10% of 
all prospects for dishonesty coverage 


are insured and that the business 
writes only 150,000 blanket bonds 
while Dun & Bradstreet rates 3 mil- 
lion commercial concerns. 

Are all his accounts which are car- 
rying honesty insurance covered in 
sufficient amounts? This is the day of 
under-insurance, Mr. Conner said. 
Every agent has the fear of not pro- 
viding sufficient coverage to take care 
of his client’s needs. Does the agent 
have any yardstick for measuring the 
amount of fidelity insurance his pros- 
pects must carry? Many agents who 
would not think of providing insurance 
for only one room of a client’s house 
write for this same client nominal 
amounts of honesty insurance. 


Does the agent understand the hon- 
esty bond? There should be no diffi- 
culty here, Mr. Conner declared. The 
bond is a simple contract with a sim- 
ple insuring clause which protects the 
employer against a loss caused by dis- 
honesty of his employes. It contains 
very few exclusion clauses. In com- 
parison to the automobile or fire policy 
it is easy to understand. And yet: “I’m 
afraid there is more than one in the 
audience today who may have an un- 
justified fear of handling a proposition 
involving a bond.” 

Are the honesty bond rates difficult 
to figure? Surety Assn. of America has 
published a table giving the final rates 
based on the number of class A and B 
employes. This is very simple, he said, 


and can be used in a prospect’s office 
as any other rate manual. 

Does the agent believe the rates are 
excessive or have recently increased? 
During the past 12 years honesty bond 
rates have been reduced between 60 
and 70%. Furthermore, all fidelity bus- 
iness is subject to experience credit, 
the maximum discount on primary 
commercial blanket and blanket posi- 
tion bonds being 4712%. 

Does he have the impression that the 
commission is too small? The average 
commission on honesty bonds in 1952 
was 1% above the average for all 
casualty lines as set out in the insur- 
ance expense exhibit compiled by Na- 
tional Bureau. 


Is he belittling honesty insurance by 
talking about small penalty bonds? 
Many agents believe the best approach 
is to start out with a small amount on 
the theory that the premium is the 
real consideration. But there is little 
reason for an employer who is not too 
concerned about a $2,500 or a $5,000 
loss to carry a fidelity bond in these 
amounts. On the other hand, if the 
agent tries to sell a $25,000, $50,000 or 
$100,000 bond, he stresses the fact that 
the client is vulnerable to a loss in such 
amounts and the client will give deep 
thought to the purchase of such a bond 
regardless of the premium involved. 

Is the agent letting other lines crowd 
out sales of honesty insurance with the 
idea that commissions on the latter are 
too small? The average premium for a 
three-year honesty bond is $317, pro- 
ducing an average commission of 


$60.23. This is considerably higher than 
(CONTINUED ON PAGE 30) 
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“WE'LL INSURE IT BUT ONLY ONDER 
200 MILES PER HOUR.” 


Casualty Rates Stay 
Comfortably Behind 
Consumer Prices 


Compared with an increase of 92% 
in consumer prices from the period 
before the second war to the close of 
1953, automobile liability rates of stock 
companies rose in the same period an 
average of only 59%, general liability 
35%, boiler and machinery 26% and 
glass 90%, William Leslie, general 
manager of National Bureau, announc- 
ed in reporting results of a country- 
wide bureau survey. 

During this same period workmen’s 
compensation rates were reduced 36% 
on an equivalent coverage basis and 
13% considering increased benefits 
since 1939, and burglary, theft and rob- 
bery were lowered 2%. Weighted on 
the basis of premium volume, the 
changes in rates for the six major 
casualty lines resulted in an average 
rate increase of 31% in the 1939-53 
period. 

. - . 

In arriving at the 13% decrease in 
WC rates on an increased benefit basis, 
it was noted that these benefits were 
approximately 36% higher than before 


the war. The rates moved upward in’ 


1951 and 1952, but helping to keep 
them below the 1939 mark were a 
marked decline in industrial injury 
frequency and severity and higher 
payrolls. 

The survey attributed the higher 
auto liability rates to inflation-induced 
increases in claim costs for BI and 
PDL, which, in turn, have been af- 
fected by higher hospital costs and the 
rise in the size of jury verdicts in lia- 
bility suits. Charges for hospital care 
rose about 200% and the average ver- 
dict in the New York state supreme 
court, for example, increased 154%. 
Jury awards in other areas have fol- 
lowed this upward trend. 

Inflation and changes in auto de- 
sign have helped boost the average 
cost of PDL claims since the prewar 
period. Repair costs of damaged parts 
now are much higher. New auto prices 
increased about 160% and costs of re- 
pairs about 150%. 

* . _ 

While general liability rates were 
35% higher on the average, some cov- 
erages in this line were below and oth- 
ers above the prewar level. OL&T and 
elevator liability climbed and M&C 
and product liability declined. Again, 
higher hospital costs, medical expenses 
and jury awards were factors. Reduc- 
tions in M&C were possible because 
premiums are based on payrolls, and 
since payrolls increased as a result of 
inflationary conditions, premiums also 
rose and helped to offset increased 
claim costs. Sales, which also rose as 
a result of inflation, helped reduce 
product liability. 

On the other hand, OL&T and ele- 

(CONTINUED ON PAGE 31) 
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96% of Motorists 
in N. Y. Are Insured 


The percentage of automobiles in- 
sured in New York state now has 
reached 96, the annual report on the 
operation of the state safety respon- 
sibility act, made by the motor vehicle 
bureau, points out. This compares with 
30% at the beginning of 1942. 

Since 1942 deposits of security 
amounting to around 85,000 for $13,- 
759,000 have been received from un- 
insured motorists, the report states. 
Out of these funds the bureau directly 
has paid 1,136 claims. In the 12 years 
more than 202,000 releases were ex- 
ecuted, indicating settlement of claims, 
in which were about 9,000 items for 
which the bureau previously had re- 
ceived cash deposits. 

In 1953 New York registrations ex- 
ceeded 4,300,000 vehicles, operated by 
more than 5,900,000 licensed drivers, 
and traveling approximately 37,453,- 
000,000 miles. This is an increase in 
registrations of 5% over 1952, in driv- 
ers of 4%, and in mileage of 3%. 

The bureau wonders “when and 
where this ever increasing motor ve- 
hicle parade will end... Emphasis 
must be placed upon safety education 
to a greater degree each year for both 
drivers and pedestrians; safety educa- 
tion cannot have broad results unless 
it is extended to everyone. 

The average deposit of security 
made by uninsured motorists has 
steadily increased over the years. The 
average for 1953 was $216, compared 
with $203 in 1952. 

The bureau believes the law passed 
by the last legislature which requires 
the MV owner to indicate at time of 
registration whether he has liability 
coverage will have a salutary effect in 
increasing the number of insured. It 
will certainly provide a more compre- 
hensive picture of insurance coverage 
in the state. 

The report notes that the dominant 
consideration of the SR act should not 
be to permit persons to drive with on- 
ly the assurance they are financially 
responsible—the intent of the law is 
that persons disregarding the rules of 
safety and common sense should be 
removed from the highways. 

The report shows that there were 
45,167 notices of cancellation or ter- 
mination of insurance in 1953 and 29,- 
648 notices of suspension of licenses 
because of such termination or can- 
cellation. There were 770 license sus- 
pensions because of unsatisfied judg- 
ment, compared with 640 in 1952. 


R. I. Auto PHD Rates Cut 


Rate and rule revisions have been 
filed in Rhode Island by National Au- 
tomobile Underwriters Assn. The 
changes result in an estimated annual 
decrease of $363,000. 

Private passenger collision, $50 de- 
ductible, is down 8% and the $100 de- 
ductible down 6%. Collision for far- 
mers’ private passenger cars is re- 
duced 20%. Commercial local haul- 
ing collision is reduced 5%. 


Frances Delph Heads N. Y. Women 

Frances J. Delph of America Fore 
was reelected president of Insurance 
Women of New York along with sev- 
eral officers. New officers are Mabel 
W. Hart of U.S.F.&G., corresponding 
secretary; Helen T. Kenealy of Amer- 
ican Surety, historian; and Leone E. 
Martin of Royal-Liverpool and Marie 
L. Duhig of F. K. Gaston, Inc., board 
members. 











The United Pacific and United Gen- 
eral Agency Seattle offices have been 
moved to new quarters on the ground 
floor of the United Pacific building. 


American Agency Plan. 
Debated at Mutual Meet 


In a debate, “Resolved: That the 
American agency system is today 
facing a serious threat to its continued 
existence,” at the meeting of National 
Assn, of Mutual Insurance Agents at 
Miami Beach, the speakers stressed the 
points on which the system is based. 

eo * ” 

The affirmative speaker, William E. 
Billings, local agent at Niagara Falls, 
N. Y., took the role of general manager 
of a direct writing company he called 
Policy Piddlers Mutual. His company, 
he said, has developed its business 
through marketing processes alien to 
the agency system by reducing the cost 
of insurance to the forgotten man. One 
outstanding contribution to premium 
saving, he said, is the company’s main- 
tenance of title to and control of ex- 
pirations, enabling the company to 
pioneer new methods of remuneration 
to its great field force of hungry policy 
piddlers. The order takers increased 
business to such a degree, he said, they 
were enjoying incomes in excess of 
home office personnel. This was in- 
correct. 

Continuing in this vein, Mr. Billings 
said it is known that members of the 
agency system show little or no loyalty 
to the companies they represent. When- 
ever they can get higher commissions, 
better contingent agreements or other 
benefits, they take their renewals and 
leave the company. 


While the agents’ associations quar- 
rel among themselves about commis- 
sions, he said, his company is able to 
step in and put on its books the cream 
of the agent’s crop. And his writers do 
not have to take accommodation lines 
from their producers because there is a 
rigid underwriting guide that must be 
followed to the letter. Agents, on the 
other hand, often must accept fringe 
risks which directly affect their loss 
ratio. 


On the negative side, H. M. Wauga- 
man emphasized that service is the key 
to the development of the agency sys- 
tem and because agents know this, the 
system will not collapse. 

Although direct writers can supply a 
cheaper way of producing premiums 
for a company, the agent works on low 
commissions, contrary to the direct 
writer that wants to write as much as 
possible with the least amount of serv- 
ice. 

e e e 

The agency system, according to a 
Dun & Bradstreet report, he said is 
sixth from the lowest in a list of 53 
typical trades in average cost of retail 
distribution. 

Listing what he called proof that in- 
sured’s interests are secondary to the 
direct writer’s, he pointed out that no 
assurance is given by the direct writer 
that future dealings will be with the 
original salesman; he is chiefly inter- 
ested in the first sale because of low re- 
newal commissions; little service is 
provided to enable insured to qualify 
for lower rates; and, interested only in 
the few coverages he sells, he neglects 
the rest of insured’s program. 


Dixie F. & C. In Virgina 


Dixie Fire & Casualty of Greer, S. C., 
has been licensed in Virginia. This is 
the seventh state the company has en- 
tered since it was organized in 1950, 
the others being North and South Ca- 
rolina, Georgia, Florida, Alabama and 
Tennessee. John Ratterree, head of the 
mutual general agency of that name, 
is president of the company, which is 
operated by the Ratterree organization. 
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Advises Insurers 
to Set Up Long Term 
Credits for Exports 


Advocating that private non-gov- 
ernmental institutions consider and, if 
possible, put into effect a plan to as- 
sist exporters with long term credits 
to promote trade, William R. Herod, 
vice-president of General Electric, sug- 
gested that insurance companies could 
determine a basis on which such a plan 
could be effected. He spoke at the an- 
nual Hemispheric Insurance Confer- 
ence luncheon in New York City spon- 
sored by U. S. Chamber of Commerce 
and Inter-American Council of Com- 
merce & Production. 

John A. Diemand, president of North 
America, presided. On the dais were, 
among others, Frank B. Zeller, of 
Royal-Liverpool group, American in- 
stitute of Marine Underwriters; Wil- 
liam A. Hebert, president Springfield 
F. & M.; A. F. LaFrentz, president 
American Surety; Joseph F. Murphy, 
deputy superintendent of New York 
insurance department; James P. For- 
dyce, chairman of Manhattan Life and 
New York Board of Trade; Chase M. 
Smith, general counsel Lumbermens 
Mutual Casualty; James L. Madden, 
vice-president of Metropolitan Life; 
Harrington Putnam, assistant general 
manager of American Foreign Insur- 
ance Association; and A. L. Kirkpa- 
trick, manager insurance department 
of the chamber. 


-_ - e 

Mr. Herod said he hoped that after 
the Randell commission report, Cape- 
hart committee studies and President 
Eisenhower’s recommendations, a re- 
activation of the export-import bank 
will be forthcoming, particularly where 
identification with American exports 
is concerned, even of a capital goods 
developmental nature. 

“But even better,” he said, “would 
be a private non-governmental insti- 
tution which could insure credit or 
even extend finance in this connection. 
There should be within private enter- 
prise a degree of resourcefullness and 
imagination which could determine a 
basis on which, privately, the insur- 
ance of credit or the extension of fi- 
nance for longer than short terms 
could be effected, with rates appropri- 
ate to the risks. Much would have to 
be done to improve the economic and 
political climate in many of the re- 
cipient countries. But if the rate of 
charge were permitted to float up or 
down according to the risk and the 
country, there would be a premium on 
the establishment of better climatic 
conditions and the enjoyment of more 
favorable rates.” 

In connection with western hemis- 
phere relationships he urged recon- 
sideration on the part of the respective 
national governments of simplification 
of customs and travel procedures. 

Remember, he adjured, that ordi- 
nary business—insurance and other 
forms—can be of tremendous assist- 
ance, and through initiative and enter- 
prise can promote economic develop- 
ment together with cultural friendly 
understanding. 








Canadian Institute Elects 


James Richardson of London & Lan- 
cashire, Montreal, was elected presi- 
dent of Insurance Institute of Canada 
at the first annual meeting in Toronto. 
He succeeds Norman G. Bethune of 
Home, Toronto. Vice-presidents are 
Harry W. Winter of Great American, 
Vancouver; Alex S. Hamilton of Scot- 
tish Union, Toronto. R. Leopold Jones 


is honorary secretary at the Toronto 
headquarters. 

More than 900 men and women have 
taken the examinations of the insti- 
tute. This is the first year common ex- 
aminations have been given insurance 
students. Previously, each local in- 
stitute held its own examinations and 
granted its own certificates or degrees, 





Myers Joins Landen 


Douglas C. Myers has joined R. §S. 
Landen Adjustment Co. of Columbus 
as staff adjuster. The firm is expand- 
ing its scope of operations and will 
service all lines. Mr. Myers was with 
National Surety as claims manager at 
Columbus. 
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What Buyer Should 
Consider Before Use 
of Unusual Cover 


The basic insurance philosophy of 
the law of averages should be carefully 
weighed when a buyer is considering 
the purchase of one of the unusual 
types of coverage such as deductible, 
excess, self insurance or non-insur- 
ance, Thomas E. Sears, Jr., Boston 
proker, suggested at a meeting of New 
England Council at Boston. 

He should consider insurance in the 
light of protecting the assets of his 
business form serious or catastrophic 
loss and not be too concerned about the 
possibility of recovery on small or 
petty losses which may cost him more 
to collect than the recovery is worth. 


e . . 

To apply this philosophy, the busi- 
ness man should employ the services 
of a competent broker who is familiar 
with the handling of special and excess 
covers. Together they may reach any 
one of several conclusions. One is that 
he should have full insurance with a 
professional insurer. He should realize 
that the insurer provides services of 
value to the business man and, by the 
nature of his operations, may be in a 
better position to serve him than he 
could serve himself. 

Another conclusion they may reach 
is that the insurance be arranged with 
a deductible or franchise feature. Or 
they may decide on excess insurance, 
which is self insurance for the normal- 
ly anticipated loss with an excess cover 
for the unusual or catastrophic aspect. 
Also they may choose self insurance 
with or without excess coverage. Or, 
they may decide on non-insurance. 

There is no question that a manu- 
facturer with a plant worth $300,000 
in one building should insure with a 
professional insurer. But if this same 
manufacturer should ship a large num- 
ber of single units, worth $50 each, by 
parcel post, he may insure by govern- 
ment insurance, or by private insur- 
ance with, perhaps, a deductible for 
franchise, cr self insure with, perhaps 
an excess cover over $200 against any 
one loss to protect against the possi- 
bility of a fire at the post office or a 
motor vehicle loss involving several 
packages. 

e . e 


Similarly, Mr. Sears said, a chain of 
retail stores, each with a value of $25,- 
000 or less, might self insure with an 
excess over $25,000 for any one loss or 
$50,000 aggregate for any one year. But 
a careful study of the cost saving 
should be made to see if the saving 
actually justifies the running of the 
risk on the first $25,000. Or the chain 
store owner might decide on excess 
over $50,000 on a self insured work- 
men’s compensation plan or an excess 
over general liability limits provided 
by the primary insurer. 

However, before the buyer considers 
Self insurance he should have a func- 
tioning loss prevention program. For 
instance, a large industrial plant of 
good construction and fully sprinklered 
might be most unwise to give up the 
independent and competent loss pre- 
vention and fire engineering services 
of factory mutuals or Factory Insur- 
ance Assn. A large manufacturer 
should weigh most carefully the proba- 
ble advantage to him of the accident 
prevention and rehabilitation programs 
offered by the large casualty com- 
panies on WC risks. 

After considering all of these points 
and the program of excess or self in- 
surance is to be placed in operation, the 
buyer should understand that despite 


the implication that only foreign mar- 
kets are available for such coverage, 
many domestic companies are prepared 
to write full insurance or primary in- 
surance with or without a deductible. 
The foreign market should not be in 
competition with the domestic market, 
he said, in fact it is a substantial re- 
insurer of the domestic market. 





Michigan Actuaries Elect 
Ralph Olson President 


Michigan Actuarial Society at its 
May meeting in Detroit elected as pres- 
ident Ralph E. Olson, actuarial depart- 
ment, Federal Life & Casualty; vice- 
president John J. Schonenberg, Jr., ac- 
tuary, Michigan Hospital Service, 
Michigan Medical Service; treasurer is 
Fred W. Hamm, actuarial assistant, 
City of Detroit Retirement Systems, 
and secretary Ernest R. Porter, actuary 
Detroit Mutual Ins. Co. 





Mass. Brokers Outing June 21 

Insurance Brokers Assn. of Massa- 
chusetts will have its annual outing 
June 21 at Auburndale. Activities will 
include golf, horseshoe pitching, and 
fly-casting competition. 


Pinkerton Man Tells 
of Cases, Procedures 
at N. Y. Mariner’s Club 


Private investigators often wonder 
how some people are able to buy in- 
surance, H. W. Nugent, executive man- 
ager of the department of criminal 
investigation of Pinkerton Detective 
Agency, told members of the Mariners 
Club of New York. 

He said that in a recent case his 
agency handled, the occupation of in- 
sured prompted an immediate check 
for a criminal record. He had one. 
In another, the insurance company 
discovered after a loss that it did not 
have the correct address of insured. 
Had this address been accurate, a per- 
functory check would have disclosed 
that for all practical purposes the in- 
dividual was uninsurable. 

. . . 

Pinkerton’s lost or stolen jewelry 
file is probably as complete as any 
in the country, he said. The agency has 
been investigating jewelry losses for 
Jewelers’ Security Alliance since its 
inception in 1883. The alliance, he said, 


has a scratch-mark file that is the 
only one of its kind. 


The agency has in New York a mo- 
dus operandi file, in which all major 
crimes, particularly those involving 
thefts of jewelry, are indexed by state, 
city and crime classification. There is 
an index, too, of jewelry salesmen who 
have had losses, and in the general 
criminal index file are the names of 
victims of major crimes. 


In another case, an agency man as- 
signed to protect wedding gifts at a 
private estate recovered a fur coat re- 
ported missing by a member of the 
family. The coat was found in the 
closet of the bedroom occupied by the 
owner of the coat. Although it is prob- 
able the coat was recovered before the 
owner’s broker reported the loss to the 
insurer, the Pinkerton agency put the 
owner’s name in its file. 

Another file is the card index of 
identifiable property reported lost or 
stolen. This includes articles having 
serial numbers, manufacturers marks, 
or having a unique appearance. Index 
ecards on stolen property are like 
those of the New York City police de- 
partment. 
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Agent Is Best PR Man Business Has | 


The comment of Stanley Cowman of 
Philadelphia at Eastern Agents Con- 
ference that agents should not depend 
on anyone else—companies, public re- 
lations counsel, etc.—when they want 
a job of public relations done, was a 
pertinent one. It is up to the agents to 
do it themselves. This is wisdom. The 
local agent is doing PR work every 
day. He knows his community and the 
people in it, its problems and his own, 
with a savvy that no outsider can 
achieve. 

At certain junctures agents and their 
companies can cooperate effectively, 
on a new form like earnings insurance, 
for example; or in the defeat of com- 
pulsory or other bad legislation. 

But when the agent wants to sell 
himself, his service, and his ideas, in- 
cluding the idea of local and continu- 


ous responsibility in insurance market- 
ing, the effective way to do it is for 
him and his fellows to tackle the job 
in the spirit and with the determina- 
tion that they are going to have to do 
it themselves. If the agent gets help 
from companies, fine, but he should not 
let the success of something that is 
important to him, even vital to his 
existence, depend critically upon any- 
one else. 

Even in the field of traffic safety, 
fire prevention, and the like, with all 
of the assistance there is available from 
companies and other sources, the agent 
must supply the keys of persuasion, 
hard work and community savvy. 

It can be deduced from Mr. Cow- 
man’s remarks that if the agency sys- 
tem is to be preserved, agents will 
have to preserve it. 


Human Relations in Adjustments 


The first job of the adjuster with a 
new claimant is to get his confidence. 
The total job is completed when the 
adjuster has settled the loss correctly 
and retained the respect of the claim- 
ant. It is clear that a major part of 
this operation is in the field of human 
relations. Yet one finds nothing in ad- 
justing literature on principles of hu- 
man relations or examples showing 
application of these principles to ad- 
justing. 

It is assumed the adjuster knows 
the insurance contract thoroughly and 
has a reasonable amount of tact. Be- 
yond that point, however, there can 
be an unbelievable difference between 
the man who is careless in the use 
and application of knowledge and 
tact and the man who has skilled him- 
self by studying how to use them 
for winning the confidence of the 
claimant. Particular care must be 
exerted at once to prevent the claim- 
ant from turning what may be a 
suspicion of unfair treatment into a 
solid feeling of certainty about it. In 
settling dwelling house losses one ef- 
fective way of turning suspicion into 
friendly acceptance is for the adjuster 
to start off by helping to make the 
claimant’s personal living condition 
more pleasant and acceptable. Thus 
the adjuster may suggest first an in- 
spection of the premises to determine 
whether everything has been done to 
make living on the premises bearable 
and if possible comfortable. It is 
amazing how many people still be- 
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lieve they must not touch anything 
until the adjuster arrives. They some- 
times fail to cover holes in the roof. 
They hold off making temporary re- 
pairs, the lack of which may even en- 
danger life, as in shoring up a stair- 
way. They may still have untouched 
piles of debris, some of which per- 
haps should have been left for exam- 
ination by the adjuster. By proceed- 
ing first to make the personal living 
of the claimant more comfortable, the 
adjuster is making it easy for that 
claimant to have a favorable attitude 
toward himself and the insurance 
company. 

Included today in the methods of 
winning good attitude by the adjuster 
are use of modern chemicals for 
removing smoke odors and cleaning 
smoke smudge from walls and furni- 
ture. When people can look forward 
to staying in their homes with only a 
day or two of inconvenience, though 
they may have been expecting to send 
out nearly everything in the house for 
renovation, which would necessitate 
moving and renting quarters else- 
where, the resulting relief of the 
claimant induces a relaxed and easy 
approach to details of loss settlement. 
This attitude often replaces a feeling 
of critical and sullen discouragement. 

After everything possible has been 
done to provide greater personal com- 
fort for the claimant, further con- 
fidence can be won if the adjuster 
will emphasize points in the contract 
about which insured may be ignor- 
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ant and which will provide benefits 
insured has not been expecting. For 
example, if insured has contents in- 
sured in two establishments on dif- 
ferent premises and has a loss to one 
establishment, the 10% off premises 
cover of the insurance at the other 
location would apply to the loss. 

The principle is that the adjuster 
will look for opportunities to show 
that he is there to do justice to and to 
take care of the interests of insured 
as well as the interests of insurer. It 
is well known that skilled adjusters 
help insured to recall many items 
covered under a contract which in- 
sured often would have overlooked 
had not the adjuster prodded his mem- 
ory. This does not mean that the 
adjuster lets his guard down against 
those who are obviously seeking to 
pad claims. But without prior knowl- 
edge of a claimant, the wise adjuster 
starts off on the premise that the 


claimant wants to deal justly with the 
company according to his best light 
on that subject. 

Undoubtedly the greatest threat to 
the adjuster’s effective procedure in 
the settlement of the claim is the 
drain upon his patience in explaining 
sympathetically, carefully and com- 
pletely what the claimant does not 
know or understand. Just as the ad- 
juster from the beginning seeks to 
make the claimant personally com- 
fortable by helping him to get a 
quick change in his physical surround- 
ings, so the adjuster can further his 
cause by constantly seeking to make 
the claimant feel mentally comfortable 
about preparing and handling the 
claim. 

Studied techniques for applying 
scientific discoveries both in the 
physical world and in human relations 
may be well used in adjusting fire 
losses. 








PERSONAL SIDE OF THE BUSINESS 





Norman E. Shean, president of the 
newly opened 
American Interna- 
tional Underwrit- 
ers of Louisiana 
and American In- 
ternational Marine 
Agency of Louisi- 
ana, spoke at the 
official opening. 
The new offices 
will undertake in- 
surance in marine, 
fire, casualty, sur- 
ety and life fields 
all over the world 
except the United States and Canada. 
Mr. Shean has been with American In- 
ternational companies since 1944. 





Norman E. Shean 


Alice M. Chellberg, assistant secre- 
tary of the American Mutual Alliance, 
Chicago, recently was elected presi- 
dent of the Women’s Bar Assn. of IIli- 
nois. Miss Chellberg is also secretary 
of the insurance law committee of the 
Chicago Bar Assn., secretary of the 
Chicago CPCU and secretary of the 
Health Insurance Council. 


Mrs. Margaret H. Farleigh, wife of 
George Farleigh, executive secretary of 
Georgia Assn. of Insurance Agents, has 
been admitted to practice before U.S. 
Supreme Court. 


Charles D. Brovan, co-manager of 
the San Francisco office of the Mu- 
tual Benefit H. & A., and his wife are 
in a California hospital suffering from 
serious injuries suffered when his pri- 
vate plane, carrying also his five 
months old baby and two friends, 
crashed in the Sierras near Bishop, 
Calif. They were returning rom a fish- 
ing trip over the Memorial Day week- 
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end. Mr. Brovan suffered broken 
ankles, hands, one knee, one arm and 
his jaw. His wife suffered a broken 
vertebrae while the baby escaped in- 
jury. The two guests, husband and 
wife, also received severe injuries. Mr, 
Brovan was piloting the plane. The ac- 
cident occured June 2. 


Edgar H. Miller, assistant secretary 
of the Philadelphia department of 
North British group, celebrated his 
25th anniversary with the company. He 
was guest of honor at a luncheon at 
which S. R. Howard, secretary and 
manager at Philadelphia, was host. He 
was inducted into the Norbrit Guards 
by the guards’ president, William J. 
Traynor. He began his career as an 
automobile underwriter at New York. 
After 11 years he transferred to Chi- 
cago as automobile superintendent 
and in 1943 became Illinois state 
agent. He transferred as _ assistant 
manager at Philadelphia in 1952. 


J. S. Richardson, resident vice-presi- 
dent at Chicago for Standard Accident, 
celebrated his 25th year with the or- 
ganization June 1. He joined Standard 
as assistant at Detroit in 1929, and a 
year later was made manager. He was 
resident vice-president at San Francis- 
co from 1935 until 1945 when he was 
transferred to Chicago as resident vice- 
president. 


Bertrand Stevens, local agent at Dy- 
ersburg, Tenn., has been elected presi- 
dent of Dyer County Foundation, a 
group to provide funds to locate new 
industries in the town. He is also pres- 
ident of Dyersburg Chamber of Com- 
merce. 


William J. Scott, chief underwriter 
of Fidelity-Phenix metropolitan de- 





Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H.. Head, Secretary. 

John Z, Herschede, Treasurer. 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 
9801. O. Robert Jones, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, ELL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 


Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 


Roy Rosenquist, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bidg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager, 

DETROIT 26, MICH.—607 Lafayette Bldg., 
Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Geasing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg.; Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 ‘aie Street, Room 


1103, Tel.. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel. 
Atlantic 3416. Clarence W. Hammel, Resident 
Manager. 

PHILADELPHIA 9, PA.—1i123 S. Broad Street, 
Room 1127, Tel. Pennypacker 5-3706. E, H. 
ees eeoeaanaent .Manage 
bs PA. 503. ‘Columbia Bldg. 

Court” 1-2494. Bernerd J. Gold; Resident 


aed er. 

8. PRANCISCO 4, Cah. sgt Flatiron Bldg., 
Tel. Exbrook 3- 3054 W. Bland, Pacific 
Coast Manager. 
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partment of America Fore, was guest 
of honor at a testimonial dinner honor- 
ing his 50th anniversary with the com- 
pany. More than 100 persons attended 
the dinner in New York City. Frank A. 
Christensen, president of the group; 
J. Victor Herd, executive vice-presi- 
dent; Thomas D. Hughes, secretary; 
R. N. Caverly, vice-president; and Her- 
man Kraemer, retired employe and as- 
sociate of Mr. Scott, spoke. 


Harris Holland, the new president of 
Mississippi Assn. : : 
of Insurance 
Agents, entered 
the business in 
1937 and in 1945 
became a partner 
in the Julian B. 
Hopkins agency at 
Columbus, Miss. 
He has served on 
the board and the 
executive commit- 
tee of the state as- 
sociation and was 
a member of the 
agency management 
NAIA. 


— . ~— 





Harris Holland 


committee of 


Horace T. Cator, Pittsburgh manager 
of Fidelity & Deposit, is celebrating 
his 25th anniversary with the com- 
pany. With the exception of five years 
as special agent at Richmond, Mr. 
Cator’s entire career has been at Pitts- 
burgh. He became assistant manager 
there in 1939 and manager in 1945. 
He is a past president of Surety Assn. 
of Pittsburgh and Insurance Club of 
Pittsburgh. He has also been a direc- 
tor of Insurance Federation of Penn- 
sylvania. 


Samuel Levin, prominent Chicago 
insurance attorney, a member of the 
board of governors of Illinois Bar Assn. 
and a former chairman of its insur- 
ance section, is the author in the cur- 
rent Illinois Bar Journal of an article 
entitled “What Every Lawyer Should 
Know About Fire Insurance.” Mr. Le- 
vin supplies a practical review of the 
standard policy and some of the situ- 
ation that may arise under it. 


T. J. Ocasek, Rollins Burdick Hunter, 
addressed the American Medical Assn. 
in Chicago at its innaugural meeting to 
set up its plant and office fire brigade 
and control program. Mr. Ocasek is 
also president of Chicago chapter of 
Society of Fire Prevention Engineers. 


Hathaway G. Kemper, president of 
Lumbermens Mutual Casualty and oth- 
er companies in the Kemper group, was 
presented an honorary Doctor of Laws 
degree by Millikin University at that 
school’s commencement. Dr. J. Walter 


WIDE SURPLUS 
LINE FACILITIES 
FOR OHIO AND 
SURROUNDING 

STATES 


Malone, president of Millikin, said Mr. 
Kemper was invited to accept the hon- 
orary degree “because he is one of the 
nation’s outstanding men in the insur- 
ance business.” 


Fred H. Doenges, executive vice- 
president of American Automobile, has 
been elected president of the board of 
St. Luke’s hospital of St. Louis. 


DEATHS 


GEORGE K. TAYLOR, who retired 
June 1 as state agent for Aetna Fire 
in Oklahoma, died June 5 at the age 
of 60. He had been in ill health for two 
years, but maintained his connection 
with Aetna with the assistance of Ed- 
ward M. Pearson, who in 1950 had tak- 
en over half of the state and who offi- 
cially became state agent June 1. 

Mr. Taylor had been with Aetna 
since 1912, starting at the home office. 
He went into the Connecticut and 
western Massachusetts field in 1924. 
He was state agent in West Virginia 
for World F.& M. and Standard of New 
York before moving to Oklahoma. 











RICHARD B. ROBBINS, 73, senior 
member of the Robbins-Montgomery 
agency of Austin, died after a long ill- 
ness. He started with the agency, then 
Stacy-Robbins-Covert, in 1907. 


ARTHUR J. WREGE, 74, secretary 
of Hoosier Casualty Co. for 31 years, 
died at his home in Indianapolis after 
a year’s illness. 


WILLIAM B. SINCLAIR, 69, Chi- 
cago insurance contractor, died in West 
Suburban hospital in nearby Oak Park. 


ALBERT N. FOWLER, 69, a broker 
with Dunn & Fowler of New York 
since 1926, died at his summer home in 
Woodstock, Vt. 


RALPH A. DOWNES, 57, president 
of R. A. Downes & Co., Philadelphia 
brokers, died. 


ALROY S. PHILLIPS, 74, first 
chairman of Missouri workmen’s com- 
pensation commission, died after a 
heart attack at St. Louis. 


MRS. ANNA E. WILLIAMS, wife of H. Chris 
Williams, superintendent of Cincinnati’s Un- 
derwriters Salvage Corps, died 
illness. 


after a long 


EDGAR N. BARRETT, 64, local agent at Big 
Sandy, Mont., died. 


LOUIS CASS, JR., 38, a member of the Cass 
& Johanson agency of Los Angeles, died after a 
short illness. 


HARRY H. PIGOTT, 85, local agent at Hele- 
na, died there. 


Home Shifts Baruch 
to Home Office Post 


Fernand Baruch, marine supervisor 
for Home at Baltimore, has been trans- 
ferred to the head office as manager of 
its metropolitan and surburban marine 
department. 

Mr. Baruch, a graduate of Prince- 
ton, joined Home’s Philadelphia office 
1946. In 1947 he was transferred to 
Baltimore, where he was subsequently 
made marine supervisor in charge of 
marine operations in Maryland and 
the District of Columbia. 





Upper Peninsula Agents 


In Annual Confab 


Upper Peninsula Assn. of Insurance 
Agents is conducting its annual con- 
vention this week at Keweenaw Park 
Golf Club at Copper Harbor this week. 

Harry E. King, Calumet, president 
of the Michigan association, is being 
especially honored at the sessions, 
Waldo O. Hildebrand, Michigan sec- 
retary-manager, is the speaker at the 
opening dinner meeting, discussing the 
president and his functions. After a 
response by Mr. King, Urban Krier, as- 
sistant manager at Milwaukee for 
U.S.F.&G. and former secretary of the 
Wisconsin association, is talking on 
“Organized Activity.” The last day has 
an open discussion of business trends 
and timely topics to be moderated by 
Mr. Hildebrand. 

T. M. Jacka, Laurium, president of 
the Upper Peninsula group, is presid- 
ing at all sessions. 





Turner Is Special Agent 


Ernest D. Turner III has been named 
special agent of Comercial Union in 
Virginia with headquarters at Rich- 
mond to assist State Agent J. Ross At- 
kinson. 





Name Cleland at Chicago 


American Surety has appointed 
Thomas J. Cleland special agent at Chi- 
cago. He recently completed the com- 
pany’s special agent training program. 





50 Agencies Sponsor Ad 


An advertisement sponsored in the 
Memphis Commercial Appeal by In- 
surors of Memphis, a group of 50 local 
agencies in the city, is proving very 
beneficial, according to insurance peo- 
ple there. Readers are urged to “con- 
sult an insuror’” among the 50 sponsors. 





Kelly Named in Tex. 


John W. Kelly has been appointed 
special agent in southeast Texas for 
Fireman’s Fund group, specializing in 
casualty lines. His headquarters will 
be at Houston. Mr. Kelly attended the 
University of Texas and was with Tex- 
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Div. Bid Asked 
Aetna Casualty ............... 3.00* 144 147 
Aetna Fire ...... w- 2.40 60 62 
Aetna Life .... 2.50° 126 128t 
Agricultural ....... 1.60 32 33% 
American Equita 1.70 33 34% 
American Auto ......... 2.00 56% 58 
American, (N. J.) ccc. 1.10 29% 30% 
American Motorists ........ .24 9% 10% 
American Surety ............ 3.00 6244 ot 
ae ¥ 36% 37% 
Camden Fire r 24% 25% 

! 127 129 

5 59 60% 

‘eccilanitetiiadele 7 31% 32% 

4 51 52% 
Fireman’s Fund ..... nn 61 62% 
Firemen’s, (N. J.) ........ 1.00 32% 33% 
General Reinsurance ....... 1.60 46 4742 
8 2.00 672 
Globe & Republic ............ .90 17% 18% 
Great American Fire ....... 1.60 39 40 
Hartford Fire ... 3.00 165% 167% 
Hanover Fire ... 1.80 40 41 
Home (N. Y.) ... 2.00 43% 44% 
Ins. Co. of No. A 2.25° 91 93 
Maryland Casualty .......... 1.20 31 


3 32t 
Mass. Bonding ............0.+ i 27 28 












National Casualty 5 30 Bid 
National Fire .............0 1 7 81 
National Union. ................. , 43% 44% 
New Amsterdam Cas. .... 1.50 44% 45% 
New Hampshire ... —— 44 45 
North River ....... . 33 34% 
Ohio Casualty ... 5 70 73 
Phoenix, Conn. V 103 105 
Prov. Wash. ........ 1.50° 28 29% 
St. Paul F. & M.. on ae 44 46 
Security, COMM. cnccrcscccsee 1.70* 41% 43 
Springfield F. & M. ........ 2.00 50 51% 
Standard Accident ............ 1.80 56% 538 
Po 19.00 1205 1225 
U.S. F. & G. . 2.00 70 72 
a I saretiiactasictecsinicia 1.80 43 44% 

*Includes Extras. 

+Ex. div. 








as Insurance Checking Office until the 
war. After his service he was with a 
casualty company and then was with 
a local agency at Houston. For the 
last five years he has been in the Tex- 
as field for American General. 

The appointment of Mr. Kelly rounds 
out the Houston staff of Fireman’s 
Fund of which Stanley Spore is over- 
all supervisor and specialist in fire, 
allied lines and automobile, assisted 
by T. W. Brooks, fire, allied lines, auto; 
Mr. Kelly, casualty, auto, fidelity and 
surety; J. B. Waskom, inland marine; 
E. L. Caulfield, ocean marine, and F. J. 
Houser, staff adjuster. 





Va. Rating Bureau Elects 


Virginia Insurance Rating Bureau at 
its annual meeting at Richmond last 
week elected Joseph T. Malone, Trav- 
elers Fire, as governing committee 
chairman, and A. J. McDavid, New 
York Underwriters, vice-chairman. 
Clyde B. Marshall, Phoenix of Hart- 
ford, was appointed chairman of the 
executive committee, and E. B. Smoet, 
Aetna Fire, was named vice-chairman. 

L. O. Freeman, Jr. was reelected 
manager, and R. P. Bell was reelected 
assistant manager. C. L. Puryear, Jr., 
was reelected rating superintendent. 
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You'll lead the league in commissions when 
you team up with The Insurance Company of Texas 
Its multiple-line coverages score a triple play in 
facilities, service and capacity to serve local 
agents. If you want a pennant contender in 


major league competition, write ICT’s Agency 






Department now. 
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@ If your sales plans 
are along these lines, 
check our complete 
Inland Marine 
service facilities. 

Talk to one of our field- 
men or write for details 
of the Grain Dealers’ 
AGENCY PLAN. 














One highspot in 1953: 
Dividends of 
$1,900,000 paid to 
policyholders. 
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INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 


FIRE & ALLIED LINES *+ AUTOMOBILE «+ INLAND MARINE 























Agency Insurers Need 
To Meet Prices of 
Specialty Insurers 


Necessary steps should be taken to 
simplify the handling of automobile 
insurance policies from beginning to 
end in both agency and company of- 
fices, James M. Cahill, secretary of 
National Bureau, urged in his talk at 
the annual convention of Mississippi 
Assn. of Insurance Agents. 

By passing on to the public the re- 
sultant savings that companies and 
agents using their ingenuity can cre- 
ate, the difference in cost between 
policies of stock agency companies 
and those of competitors can be nar- 
rowed to the point where specialty 
companies will no longer be able to 
attract the most desirable business. 


. . . 

The problem of the growing and ag- 
gressive competition of specialty com- 
panies for automobile insurance can- 
not be solved by just more effort on 
the part of the local agent to sell his 
quality service and product against 
the lower-priced competition of the 
order taker for the cut-rate com- 
panies, he stated. Today with keener 
competition for the consumer dollars 
and with automobile insurance a must 
for most car owners, price is an im- 
portant consideration in the budgets 
of many insured. 

Unfortunately, the big difference in 
prices existing today bring about a 
situation where too many desirable in- 
sured go to direct writers and special- 
ty companies, and this will tend to 
widen still further the differences in 
cost between the specialty companies 
and the stock agency companies un- 
less something is done about it. 

The business is on the threshold of 
change, perhaps radical change, in 
automobile insurance. It is definitely 
in the category of a mass production 
line bought by the public in many 
instances to comply with the require- 
ments of state statutes. 

The specialty companies are able to 
operate profitably at substantially 
lower rates than stock agency com- 
panies, he said. First, they insure a 
better average group of insured from 
the hazard standpoint and, through 
strict underwriting, are able to weed 
out in advance or cancel the less de- 
sirable risks. Second, they get their 
premium payments on time, thus 
avoiding the twin evils of not taken 
policies and free insurance which 
unquestionably raise the costs of stock 
agency companies materially. Third, 
they have substantially lower expense 

ratios due primarily to different 
methods of doing business. 
e e . 

During most of the recent years 
when volume was growing spectacu- 
larly the automobile liability business 
was unprofitable for agency stock 
companies. In more recent years the 
use of trend and projection factors has 
helped bring the rate level back into 
balance and, barring another war and 
inflation, it is unlikely that the ad- 
verse experience of the past decade 
will recur. 

The auto premium volume of stock 
agency companies is leveling off or 
has actually dropped for a number of 
companies. The number of units in- 
sured is no longer showing a steady 
and substantial increase but is falling 
off. That is not good. Competitors are 
making inroads, particularly specialty 
companies which write the business at 
substantially lower rates. 

When the public is faced with high- 
er rates, many desirable risks that do 
not have to obtain insurance on an 


accomodation basis try to avoid the 
increase by buying from a different 
market even though it means the loss 
of an agent’s professional advice and 
personal service, he said. Develop- 
ment of a program to effect savings 
in operating costs should be launched 
by company and producer organiza- 
tions in cooperation, starting immedi- 
ately, “if we are to avoid putting our- 
selves in the position locking the sta- 
ble after the horse is stolen. 


W. H. Warren Promoted 


William H. Warren has been named 
superintendent of bonds at the Detroit 
branch of American Surety. He has 
been with the company since 1946. 








Golf Outing at Denver 


Direct Reporting Assn. of the Moun- 
tain States, whose officers are Rodger 
Berries, Royal-Liverpool group, pres- 
ident; Bruce Chitendon, America Fore, 
vice-president, and John Leydon, Loy- 
alty group, secretary-treasurer, con- 
ducted its annual golf tournament at 
Lakewood Country Club, near Denver, 
May 24. 


PRITCHARD anp BAIRD 
99 John St. 
New York 38, N. Y. 
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Bill to Strengthen N. J. 


Surplus Lines Law 


The bill introduced by Rep. Bowser, 
which would amend the surplus line 
laws of New Jersey, has had its second 
reading in the assembly. 

The amendments provide for a divi- 
sion of brokerage fee between the 
regular broker and the surplus line 
breker, not now permitted under ex- 
isting statutes. Where a co-broker par- 
ticipates, both brokers would be re- 
quired to make a diligent effort to 
place the business with authorized in- 
surers in New Jersey before going to 
surplus line sources. The unauthorized 
insurer must have at least $300,000 in 
cash or liquid assets or at least $5 mil- 
lion in banks in this country for the 
benefit of U.S. policyholders. Under 
present law unauthorized insurers 
must possess $100,000 cash assets. 

The applicant for a surplus line li- 
cense must post a $5,000 surety bond 
to guarantee collection and payment of 
the 3% gross premium tax. The re- 
quired bond now is $3,000. An annual 
license fee of $100, as against the pres- 
ent $25, must be paid. 





By-Standing Youngster 
Gets $30,000 for Burns 


A 13-year-old girl was awarded 
$25,000 for burns suffered while watch- 
ing a trash fire in Pawtucket, R.L, 
and her mother received $5,000 to cov- 
er medical expenses and further treat- 
ment, by a jury in superior court, 
Providence. 

Rhode Island courts, for 52 years, 
have decided against children injured 
in accidents on private property. But 
in this case the company that owns 
the property, Carr-Consolidated Bis- 
cuit Co., had tacitly “invited” her and 
other neighborhood children to its 
grounds to receive free cookies, and 
in doing so had assumed responsibility 
for their welfare, her attorney de- 
clared. 

There was testimony by the defend- 
ant that on the day the girl, Elaine 
Houle, was burned, the company was 
not giving cookies away and that she 
had been warned against approaching 
the trash fire. 


Cleary Manager of Cargo 
Unit of the Boston 


Boston and Old Colony have ap- 
pointed John H. Cleary, Jr., manager 
cof the cargo department assisting Gil- 
bert B. Oxford, vice-president, in the 
development of ocean cargo business. 

He joined the companies in 1917 and 
has devoted his entire career to ocean 
marine underwriting and production. 

J. Morgan Heussler has been ap- 
pointed special agent at Rochester, 
N. Y. He has been an underwriter with 
Fireman’s Fund group in Boston, start- 
ing in 1938, and lately has been special 
agent of Home in Rhode Island. 


Coonce A&H Assn. Head 


Aaron B. Coonce, general agent for 
Washington National, has been elected 
president of Des Moines Assn. of A&H 
Underwriters. He succeeds Paul R. 
Raines, who becomes chairman of the 
board. Byron Hart, Pacific Mutual gen- 
eral agent, is vice-president, and Frank 
E. Gibson, Des Moines Casualty, sec- 
retary-treasurer. 








Standard Promotes Adams, Reichle 

Schuyler R. Adams and Louis W. 
Reichle have been made assistant 
managers of casualty underwriting of 
Standard Accident. Earl M. Fraiden- 
burgh and George S. Franklin, who 
have been assistant managers of the 
department for several years, will 
continue in these positions. Mr. Adams 
joined Standard in 1925 and had been 
a senicr underwriter since 1928. Mr. 
Reichle joined Standard in 1951 as a 
senior casualty underwriter, having 
had previous experience with several 
other companies. 


Seeking Insurance for 
N. Y. Transit System 


New York’s transit authority is pro- 
ceeding with plans to obtain liability 
insurance on the transit system. The 
proposal is for a $5 million layer above 
a $100,000/$300,000 deductible. Annual 
premium would be $180,000 and the 
authority is arranging a three year 
contract. 

A controversy has arisen over which 
broker the authority will ask to place 
the cover. At present the choice is 
apparently between Schiff, Terhune & 
Co. and Stewart Smith & Co. New 
York Attorney General Goldstein has 
ruled that competitive bidding is not 
necessary in the case. 

Schiff, Terhune has advised the au- 
thority it has commitments for a large 
part of the cover in London Lloyds. 





Holland Goes to Home's 


Pacific Coast Office 


Albert W. Holland, who was recent- 
ly named assistant secretary of Home, 
has been transferred to the Pacific 
coast regional office with headquar- 
ters in San Francisco. He will work 
in the marine department under the 
supervision of Vice-President George 
E. Stroub. 

Mr. Holland began his career as an 
underwriter in 1935, went with Home 
in 1948 as assistant manager of the 
all-risks department and in 1951 be- 
came manager of the metropolitan and 
suburban marine department. 





Plan Liability Cover 


for Milwaukee Boxers 


The Wisconsin state boxing commis- 
sion has appointed two of its commis- 
sioners to confer with Milwaukee pro- 
moters to provide liability insurance 
for professional boxers appearing in 
Milwaukee rings under auspices of li- 
censed clubs. The promoters have 
agreed to provide the insurance but 
are trying to work out a plan whereby 
the insurer will adjust premiums to 
cover preliminary, semi and windup 
fighters and also on the basis of the 
number of rounds involved. 





New directors of Prudential of Great 
Britain and Hudson of the J. A. Munro 
group are John C. Traphagen, chair- 
man of the board of Bank of New 
York, who was named chairman, and 
L. Parks Shipley, a partner in the 
New York investment banking office 
of Brown Brothers Harriman & Co. 





























HENIX OF LONDON agents 
are secure in the knowledge that 
they are backed by companies whose integ- 
rity, experience and stability have proved 
themselves for more than one hundred 


seventy years. 


Progressive and capable agents have the opportunity to 
become affiliated with this highly respected multiple 


line stock insurance company group. 


Phoenix of. London GROUP 


55 FIFTH AVENUE - NEW YORK 


THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 
PHOENIX ASSURANCE CO., Ltd. COLUMBIA INSURANCE COMPANY 
PHOENIX INDEMNITY COMPANY UNITED FIREMEN’S INSURANCE CO. 

LONDON GUARANTEE & ACCIDENT CO., Ltd. 








How contented can you get? 


Here's an insurance agent . . . happy and 
contented with the good claim service and 
broad facilities of the agency-minded Buckeye 
Union Fire and Casualty stock companies. 
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NEWS OF FIELD MEN 





North British Makes 
Mountain Field Changes 


North British group has transferred 
Donald R. Cole from Denver to as- 
sume field supervision of New Mexico. 
He is opening a service office at 419 
Central avenue, N. W., Albuquerque. 
Previously Denver has supervised New 
Mexico. For three years Mr. Cole has 
been traveling New Mexico, Wyo- 
ming and Colorado out of the Denver 
office. 

David E. Miller has been named 
special agent in the Colorado and Wyo- 
ming field, with headquarters in the 
Gas & Electric building, Denver. He 
will be associated with State Agents 
C. V. Rutledge and W. T. Ferry. Mr. 
Miller previously was in the home of- 
fice in New York, serving as an un- 


derwriter in the central-western de- 
partment there prior to being appoint- 
ed to the field. 


Southern 1752 Club Has 


Its Spring Clinics 

Southern 1752 Club, the fieldman’s 
organization for the District of Colum- 
bia, Virginia, and the Carolinas, had 
its spring clinics in North Carolina four 
days recently. 

Frank Auble, Grain Dealers, presi- 
dent of the club, headed the program, 
and spoke on current insurance devel- 
opments. William Stringfellow, execu- 
tive secretary of North Carolina Assn. 
of Mutual Insurance Agents, discussed 
the advantages of membership in the 
association. Charles W. Lewis, deputy 
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commissioner, North Carolina depart- 
ment, talked on agents underwriting 
risks. 

Burt Griffiths, Lumber Mutual Cas- 
ualty, covered garage liability at the 
Charlotte clinic and James Boudman, 
Harleysville Mutual Casualty, pre- 
sented this topic at the Winston-Salem, 
Raleigh, and Rocky Mount clinics. Don 
J. Kelleher, Kelleher Associates, spoke 
on medical payments coverage at the 
two western North Carolina meetings, 
and Roger Risley, Utica Mutual, talked 
on this subject at the two eastern 
North Carolina meetings. 

A skit on business interruption was 
presented at all the clinics by Harris 
Haviland and Sumner E. Baker of the 
Kemper group. A new approach to 
earnings insurance was given by John 
McLaughlin, Marshal general agency, 
in the west and Walter Chambers, 
Northwestern Mutual Fire Assn., in the 
east. There where at least 50 people 
present at each of the four clinics. 





National Names Young 
State Agent for Georgia 


National of Hartford group has nam- 
ed Beverly C. Young state agent for 
Georgia, with headquarters in Atlanta. 
He joined National in 1946 after army 
service. Since then he has had exten- 
sive multiple line experience in the 
southern field. 





Penn. Pond Elects Fell 


George W. Fell, Home, was elected 
most loyal gander of Penn Blue Goose 
Pond at the annual meeting at Phila- 
delphia. He succeeds Howard Peak, 
Pennsylvania Fire. Others elected were 
William E. Johnson, Hartford Fire, 
supervisor; Andrew W. Patten, Gen- 
eral Adjustment Bureau manager, cus- 
todian; Philip J. Baker, North Ameri- 
ca, guardian; George E. Smith, Fac- 
tory Insurance Assn., keeper, and Jos- 
eph R. Knowland, Knowland-Thorpe, 
wielder. 





Takes Pension, New Job 


Harvey J. Girard, Milwaukee, state 
agent for Providence Washington for 
28 years, has retired under the com- 
pany pension plan and has joined Hen- 
ry Gollusch & Son, Milwaukee. His 
field work has been taken over by Ed- 
ward F. Rokel, who has been hand- 
ling a part of Wisconsin with Mr. Gir- 
ard. A past president of Wisconsin 
Fire Underwriters Assn., the Wiscon- 
sin Fire Prevention Assn. and a past 
MLG of the Wisconsin Home Nest of 
the Blue Goose, Mr. Girard went to 
Milwaukee in 1926 from Chicago where 
he had been in the office of the Royal. 





the loss of property. 


In this age of rapid travel, it is as essential to insure 


against the accidental death of executives as against 


This explains the number of 


Accidental Death policies being placed on the lives of 
executives through Illinois R. B. Jones Inc. 

This coverage is purchased by the employing com- 
pany in favor of itself. Cost is a reasonable $1.25 per 
thousand and the insurance is renewable. Companies 
commonly carry $50,000 or $100,000 per executive, but 


limits up to $500,000 are not unusual. 


IMlinois fh. 8. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. - WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E£., Atlanta, Ga. « EMerson 2584 
William E. Lersch, Vice-President 





National Fire Names 
Voorhees Ky. State Agent 


to Succeed Stauffer 


National of Hartford group has ap. 
pointed W. D. Voorhees as state agent 
for Kentucky to succed Earl M. Stauf- 
fer, who has resigned to enter the local 
agency business in Louisville. 

Mr. Voorhees joined National in 
1944 as an engineer and later was 
appointed special agent for northern 
Illinois. Since 1948 he has been as- 
signed to the western Michigan field. 
His new headquarters will be in the 
National’s Louisville office in the 
Starks building. 





Gregory in So. Cal. Field 


Chase E. Gregory has been named 
by Hartford Accident as special agent 
in southern California to replace E. J. 
Gridley, who has gone into the local 
business. Mr. Gregory entered insur- 


ance as an adjuster in 1945, and in | 


1948 went into an agency at San Jose. 
He joined Hartford in 1949 at San 
Francisco and has had training in the 
casualty and surety departments. 


N. Y. C. Pond Nominates 


Officers have been nominated for 
New York City pond of Blue Goose, 
with a slate to be acted on at the an- 
nual meeting and golf outing at Rock 
Spring country club, West Orange, 
N.J. The slate consists of Thomas P, 
Finegan of Corroon & Reynolds, m.1.g.; 
John J. McAndrews, independent ad- 
juster, supervisor; A. Wesley Barthel- 
mes of North America, custodian; 
Wayne A. Ash of the Glens Falls, 
guardian; W. M. Whitesell, Jr., of Gen- 
eral Adjustment Bureau, keeper, Les- 
ter C. Lockwood, Jr., of Railroad In- 
surance Assn., wielder. Floyd C. Pick- 
ett, head of the recovery department 
of Home, is the retiring m. 1. g. 








Show Fire Act on Trailer 


Finding the schools closed for vaca- 
tion during the recent town inspection 
of Parsons, Tenn., the Tennessee State 
Fire Prevention Assn. procured a flat- 
bed truck trailer and proceeded to 
show the famous “Fire Clown Act” 
to the general public. The show was 
held in a roped-off area on the main 
business street and was well received 
by a mixed audience of approximately 
600 children and adults. 





Cherry Goes to Raleigh 


Johnson & Johnson, managers, of 
Charleston, S. C., has appointed George 
B. Cherry, Jr., special agent in North 
Carolina with headquarters at 1012 
Raleigh Building, Raleigh. Mr. Cherry, 
a native of Raleigh, entered the in- 
surance business there with Great 
American and recently he has been 
special agent for that company in 
Georgia. 





Griffith Ala. Special Agent 


Northern Assurance has appointed 
Banks Griffith, Jr., special agent in 
Alabama. He has had experience with 
Alabama Inspection & Rating Bureau 
and as state agent in Alabama of Phoe- 
nix-London group. 





Trachy Is Special Agent 


Providence Washington has appoint- 
ed Lawrence J. Trachy special agent in 
New Hampshire, succeeding David C. 
Chamberlain, who has entered the 
agency business in Massachusetts. 





Story Wins Field Club Citation 
Stock Fire Insurance Field Club of 
Virginia has awarded its annual cita- 
tion to Gerry H. Story, Clark agency, 
Fredericksburg. Presentation was made 
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at the annual convention of Virginia 
Assn. of Insurance Agents. Mr. Story 
is chairman of the fire and allied lines 
committee of the Virginia association. 





Wash. Fire Underwriters 
Plan Semi-Annual July 9 


The semi-annual meeting of Wash- 
ington Fire Underwriters Assn. will be 
held July 9 at Seattle’s Sand Point Golf 
and Country Club. 

A golf tournament will commence 
at 10 a.m. A business meeting is sched- 
uled for 3 p.m. with President C. B. 
Nelson, National Union Fire, presiding. 
A social hour will precede the banquet, 
at which golf prizes will be awarded. 


No. British Shifts Cole 


North British group has transferred 
Don R. Cole from the Denver service 
office to Albuquerque where he will 
have charge of the operations in New 
Mexico. He attended Denver Univer- 
sity after he was released from the 
navy and has been with North British 
three years. 








Warner Named for Denver 


Commercial Union Assurance has 
appointed C. K. Warner special agent 
at Denver, suite 611, Colorado Building, 
where he will be associated with State 
Agent William M. McClintock. Mr. 
Warner succeeds Dan Hanifen who is 
being advanced to a position in Mon- 
tana. 





Move Davis in Michigan 


Great American has_ transferred 
Special Agent Frank J. Davis to 412 
State Bank Building, Traverse City, 
Mich., from the Wayne county field. 
He succeeds Special Agent W. J. Na- 
vin, who resigned to enter the local 
agency business. 





Great American Special 


Great American has appointed John 
J. Sheehy special agent to assist Fred 
R. Lehrmann in supervising of eastern 
Pennsylvania business. Their head- 
quarters will continue at State Theatre 
Building, Harrisburg. Mr. Sheehy is 
new in the field but has been with the 
company several years. 





Name Troy Special Agent 


Fireman’s Fund group has appointed 
Leo J. Troy fire special agent in met- 
ropolitan Boston and Rhode Island 
where he will assist Special Agents 
Denis J. Collins and George H. Noble. 
He joined the group in 1949. His head- 
quarters will be at Boston. 


M. L. Ross to Mo., Ill. Field 


Marion L. Ross has been appointed 
special agent by Camden Fire to assist 
State Agent Herbert A. Elkin in the 
southern part of Illinois and in Mis- 
souri. His headquarters will be 1019 
Myers building, Springfield, Ill. Mr. 
Ross has had local agency and com- 
pany experience. 








Alamo Blue Goose Holds Outing 

Alamo Blue Goose, San Antonio, 
Tex., recently held its annual summer 
outing for members and their families, 
with some 80 persons enjoying a bar- 
becue chicken dinner, horseshoe pitch- 
ing and dancing. 





The annual meeting of Seattle Blue 
Goose has been scheduled for June 25 
at Sand Point Golf & Country Club. 
The banquet will be preceded by golf 
and a business meeting. 








Spokane Insurance Assn. and Inland 
Empire Fire Underwriters Assn. will 
hold their annual golf tournament 
June 7 at Manito Golf and Country 
Club. Officials of Washington Assn. of 
Insurance Agents have been invited to 
Participate. 


ACCIDENT & HEALTH 


Jacksonville A&éH 
Club Elects Goldstein 


Jack Goldstein, World, has been 
elected president of Jacksonville A&H 
Assn., succeeding Nat S. Lyon, Mutual 
Benefit H. & A., elected a vice-presi- 
dent. Other officers are H. J. Andrews, 
also vice-president; and Spencer 
Brinkley, Provident Life & Accident, 
secretary and treasurer. 

The need for stronger local associ- 
ations to strengthen the _ business’s 
voice in legislatures and to resist in- 
volvement of government in private 
enterprise was discussed. 








Elect Raymond President 
of Madison, Wis., Assn. 


New officers elected by the Madison 
(Wis.) Assn. of A&H Underwriters are 
H. G. Raymond, Paul Revere Life, 
president; M. J. Belding, Woodmen Ac- 
cident, vice-president; Mrs. Virginia 
Bowen, Illinois Mutual Casualty, re- 
elected secretary-treasurer; Richard V. 
Bruns, Harold Fair and Ray King, di- 
rectors. Guest speaker at the meeting 
was Gibson H. Wright, Eau Claire, 
state association president. He spoke on 
the value of organized effort in produc- 
tion and in the promotion of the indus- 
try through associations. 


Wisconsin Slates Annual 
A&H Meet August 27-28 


The annual sales congress of the 
Wisconsin State Assn. of A&H Under- 
writers will be held August 27-28 at 
Milwaukee. Session chairmen are 
Gibson Wright, Eau Claire, state pres- 
ident; Gene Ebersol, Dale B. Potts and 
A. K. Perego, Milwaukee. The annual 
business meeting and election will be 
held the following morning. That after- 
noon arrangements have been made for 
a section of seats at the Milwaukee 
Braves vs. New York Giants baseball 
game at Milwaukee county stadium. 


Ambrose Gets New Post 


Robert E. Ambrose has been ap- 
pointed agency secretary of the com- 
mercial A & H and life departments of 
National Accident & Health of Phila- 
delphia to serve on Vice-president John 
F. Liebig’s staff. Mr. Ambrose entered 
insurance in 1932 with Prudential, lat- 
er becoming assistant district manager 





at Germantown, Pa. In 1948 he went 
with Continental Casualty, opening 
A&H offices in San Francisco and 
Baltimore for the company. In 1952 
he joined American Casualty of Read- 
ing as Philadelphia A&H department 
manager. 





A & H Advisory Committee 


on Department Problems 

An A&H advisory committee to con- 
sider problems of the business and to 
work with the New York insurance 
department staged its second meet- 
ing in New York last week. J. H. Foll- 
mann, Jr., general manager of Bureau 
of A&H Underwriters, is chairman of 
the group, which is a temporary unit 
and which was formed at the sugges- 
tion of Superintendent Bohlinger of 
the New York department. The agenda 


of the committee meetings, in which 
insurance department officials partici- 
pate, include such matters as surgical 
schedules which do not pay the full 
cost of serious operation or for un- 
listed operations, post claim underwrit- 
ing, etc. 








D. C. Managers Elect 


Howard Eales, manager Standard 
Accident, has been elected president of 
Insurance Managers Assn. of District 
of Columbia. Others elected at the an- 
nual meeting were William E. Boone, 
Aetna Casualty, vice-president; How- 
ard M. Starling, Washington represen- 
tative Assn. of Casualty and Surety 
Cos., secretary (re-elected); and these 
new members of the executive com- 
mittee: L. H. Durloo, Royal-Liverpool, 
and William M. Kroll, manager Fideli- 
ty & Deposit. 
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INSURANCE PROGRAM IS A 
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An intelligently guided insurance program 
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MARSHALL and STEVENS 


Chicage 4 Detroit 26 


53 W. Jackson Bivd. 154 Bagley Ave. 313 N. Ninth St. 


St. Louis 1 Minneapolis 2 


843 Plymouth Bidg. 








y By 2 BoP we yw aR 


38 S$. DEARBORN STREET 


* CELINA MUTUAL + 


Claim Men NEED UP TO DATE REFERENCE BOOKS 
FOR FORWARDING CLAIMS. Write today for your free copies of our 
directories of experienced independent adjusters & insurance attorneys. 


Hines Legal Directory, 


* * * * * * * * * 
* 
Iuc. 
CHICAGO 3, ILLINOIS 
* 


INSURANCE COMPANY 


A 


FOR 


A Progressive Company 
for Aggressive Agents 
COMPLETE AUTOMOBILE 


COVERAGE 
GARAGE LIABILITY 


2 elina, Ohio 


Strictly an Agency Company 


AFFILIATED 
WITH 


The 
NATIONAL MUTUAL 
INSURANCE COMPANY 
Celina, Ohio 


Fire; Inland Marine 
Allied Lines 





CTION THAT BRINGS Sarisraction 


Selling Tools for any 
Selling Task 
GENERAL LIABILITY 


GLASS 
BURGLARY AND ROBBERY 











FeNATIONAL UNDERWRITER 





June 10, 1954 














@lobal 


ACCIDENT INSURANCE 


Lloyds, London 


Also Through 


EMPLOYERS MUTUAL 


CASUALTY COMPANY 
DES MOINES, 1|OWA 


WORLD HIGH 
WIDE LIMITS 
* s 
GROUP BROADER 
PERSONAL COVERAGE 





write, phone or wire 


(. SHANNON GROVER & COMPANY 


BOARD OF TRADE BUILDING 


141 WEST JACKSON BOULEVARD 
CABLE ADDRESS 


GROCO - CHICAGO 


TELEPHONE 
HArrison 7-1291 CHICAGO 4, ILLINOIS 


\. -- 






















UNITED STATES 
CASUALTY COMPANY 


Casualty 





HOME OFFICE: 


60 John Street New York 








Agent Has Opportunities 
for Honesty Bond Sales 


(CONTINUED FROM PAGE 19) 
the average commission on each policy 
in the 64 agencies recently surveyed 
by a committee of National Assn. of 
Insurance Agents. This survey showed 
the average commission to be $12.87 
per premium written. 

Having considered these points and 
met them, the agent ventures out to 
sell honesty coverage and encounters 
these objections by employers: 

“Wy employes do not handle any 
money.” In reply the agent can say: 
“My company just told me of a $56,000 
loss caused by factory workers in a 
shirt company who were stealing shirts. 
The employer was so convinced he 
could have no shortage because his em- 
ployes handled no money that he re- 
duced his bond from $5,000 to $2,500.” 
Or he can tell of the loss by a drug 
store chain of between $70,000 and 
$80,000 caused by systematic pilfer- 
ings by a group of employes who 
planned to set up a store of their own. 

“My employes handle little money.” 
The agent can say, “You are talking 
about the maximum handled at any 
one time. Let us assume they only 
carry $100 cash daily. This amounts to 
approximately $60,000 or $70,000 over 
a three-year period, the average length 
of defalcation under a fidelity bond.” 

“Honesty bonds cost too much.” The 
agent should say: “Is 20 cents per week 
added to the payroll of each employe 
too much to guarantee that a dishon- 
esty loss caused by any such employe 
up to $25,000 will be fully reim- 
bursed?” 

What are a few, more general fea- 
tures of honesty bonds that can be 
brought out in an interview? It is a 
simple instrument which continues 
without lapsing until canceled. It cov- 
ers all employes from the president to 
the charwoman, and many big losses 
have been caused by class C employes, 
those for whom no premium charge is 
made, who acting in collusion have 
caused catastrophe losses. The profit- 
conscious employer well may be im- 
pressed by the statement that any dis- 
honesty loss represents a loss in profits. 

Gambling in all of its forms is the 
greatest single cause of dishonesty 
losses, Mr. Conner declared. Another 
is extravagant living, and in this cate- 
gory he indicated that four times as 
many women are causing dishonesty 
losses today as in 1940. Sometimes they 
are indirectly responsible, an example 
being the woman who drives her hus- 
band to satisfy demands impossible of 
realization under his regular salary. 

Then there is dishonesty prompted 
by an inadequate income. This is some- 
thing all employers should face up to. 
They should examine their payroll 
carefully to see that they are not con- 
tributing to the delinquency of any of 
their employes, he said. In connection 
with this, he told of the basically hon- 
est worker whose thefts decreased as 
his salary was increased. When his 
salary reached the point that he 
deemed satisfactory he began paying 
the company back. He had stolen a 
total of $25,000 and was within $3,000 
of complete restitution when he was 
caught. 

Finally, there is the situation made 
attractive and conducive to stealing of 
a remoteness between employer and 
employe. Some employes feel it is all 
right to carry out tools and small 
pieces of inventory as long as they are 
not found out. 

Of the blanket bonds written today, 
he said, 70% are blanket position and 
30% primary commercial blanket. For 


the larger client he suggested that the 
two be written together in a primary 
and excess combination. In this way 
the advantage of the collusive loss and 
the larger penalty of the primary com- 
mercial blanket bond can cover the 
large single catastrophe loss. 

Honesty bonds are the solution to 
the problem caused by the lack of 
ability of some private industry and 
commercial concerns to select their 
employes with a greater degree of dis- 
crimination. 


Clarify Public's Thinking 
On A&H: J. E. Powell 


(CONTINUED FROM PAGE 15) 

to be chosen in the battle between 
compulsion and socialization on the 
one hand and free enterprise insurance 
on the other. Should the A&H industry 
lose the fight against compulsion, it 
would mean the first establishment of 
a tremendous bureaucracy, the size of 
which we have never seen, with all its 
political implications and costs which 
aren’t even mentioned. An example of 
cost exists today in British Columbia 
where to finance a compulsory plan 
of hospital benefits they have now re- 
sorted to a 5% sales tax. And, having 
won the battle in this field of A&H, 
advocates of compulsion of all types 
would be greatly encouraged to push 
their ideas. It would be most naive to 
think that these same advocates of 
compulsion and socialization would 
stop with the A&H business and leave 
the remainder of insurance to private 
enterprise.” 








Wis. Annual Meet Dates 
Set for June 22, 23, 24 


W. W. Whitelaw, Chicago, executive 
supervisor of Western Adjustment, 
will speak at the annual meeting of 
Wisconsin Fire Underwriters Assn. at 
Maxwelton Brae, Baileys Harbor, June 
23. A sports program and the annual 
banquet are also scheduled for the 
opening day, with the concluding ses- 
sion set for June 24. Carl H. Roggen- 
kamp, Ohio Farmers, will speak at the 
annual meeting of Wisconsin State 
Fire Prevention Assn. 

The night of June 22 Wisccnsin 
Home Nest of the Blue Goose will hold 
its annual meeting, splash and dinner. 





Trimble Joins American 
Agency Service of Louisville 

Homer L. Trimble has joined Amer- 
ican Agency Service of Louisville as 
vice-president in charge of under- 
writing and production of fire and al- 
lied lines. He has been with Tennessee 
Inspection Bureau, a local agency, and 
more recently for 10 years has been 
vice-president of Bradshaw & Weil 
general agency in charge of engineer- 
ing and production. He is a graduate 
of Armour Tech. 

Previously, it was announced that 
Hulin L. Bundy joined American 
Agency Service after receiving his 
engineering degree from the Univer- 
sity of Kentucky, having spent four 
years with Kentucky Inspection Bu- 
reau. 

American Agency Service is gen- 
eral agent in Kentucky for Bankers 
& Shippers. Buffalo, Merchants Fire, 
Pacific Coast Fire, and are represent- 
atives of London Lloyds. 





Five employes have joined Home’s 
Quarter Century club, made up of 
those marking their 25th year with 
the company. They are Nana Davis, 
loss department; Gertrude Friedman, 
control department; Ethel Kleist and 
Herbert M. Howes, supply department; 
and J. Raymond Callahan, Los Angeles. 





Insurance Women of New York held 
its annual dinner meeting and election 
June 7 in New York City. 
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Says Earnings Policy 
Ofters Opportunity for 
Rebirth of Salesmanship 


Earnings insurance offers a real 
challenge to the sales ability of the 
agency system, but nothing will be 
done with it unless salesmanship with- 
in the business is reborn and revital- 
ized, according to W. Hiter Atkins, 
agency secretary of Royal-Liverpool. 

For all too long both companies and 
agents have been merely order-takers 
Premiums, both fire and casualty, are 
leveling off and will continue on a slow 
but steady decline unless the business 
vigorously embraces the fundamental 
principles of salesmanship. 

Sales awareness must come from the 
top company and agency officials. It 
is not enough today to be aware of the 
necessity of conserving the premiums 
on the books nor is it enough to be 
economy-minded. 

Selling the new earnings insurance 
will be a start in the right direction. 
For much too long salesmanship has 
been relegated to a secondary position. 
Agents and insurers need to study 
again the basic precepts of selling. 
Once that is done, a springboard must 
be found to put into practice what has 
been relearned. Earnings insurance 
seems to offer that springboard, and 
at a most propitious time, he said. 

Earnings insurance is a simple form 
of insurance; the coverage is easy to 
understand; the rating is equally sim- 
ple. It must be remembered only one 
salesman in 10 fails because of lack 
of knowledge. 

A great deal of preparation precedes 
the taking of the order. The five basic 
steps of salesmanship are planning the 
sale, getting interviews, making the 
presentation, disposing of objections, 
clcsing the sale. 

In planning the sale, the agent 
should decide first in his own mind 
what he is going to say when he walks 
into the retail store. Second he must 
know definitely on whom to call. He 
should know not only the person with 
whom to talk, but the rate applicable 
to his particular store so a price can 
be quoted immediately. 

Planning the approach is highly im- 
portant. It may be done by a letter or 
a telephone call. But in selling earnings 
insurance it is more advisable to walk 
into a prospect’s store or office with a 
well thought-out sales talk and present 
the coverage to him. 

In making the presentation the pros- 
pect must see how the policy will bene- 
fit him. This can best be done by show- 
ing him pictures of what can happen 
or a visual sales aid. Such an aid can 
be made by thumbing through the edi- 
tions of the past six months of a local 
paper to obtain stories and pictures. 

The agent should make a list of all 
the Icgical objections of the prospect 
to the insurance and also a list of the 
logical answers. If the agent knows 
the answers he can use the old “yes, 
but” technique, Mr. Atkins said . 

He suggests that after the agent gets 
the prospect into a “yes” mood, he 
should summarize briefly what he has 
said and then ask for the order firmly 
end confidently. 

The insurance business has not yet 
set up proper schools and proper train- 
ing in salesmanship, he said. In the 
absence cf such schools, he suggests 
several books on the subject, including 
“Open the Mind and Close the Sale” 
by Wilson (McGraw-Hill); “Secrets of 
Closing Sales’ by Roth (Prentice- 
Hall); “Successful Salesmanship” by 


Ivey and Horvath (Prentice-Hall); 
“Why Do People Buy” by the editors 
of Fortune (McGraw-Hill); “How to 
Sell Like a Star Salesman” by Sim- 
mons (Henry Holt); “How to Get More 
Business by Telephone” by Schwartz 
(Business Course); and “The Psy- 
chology of Successful Selling” by Hus- 
band (Harper). He especially recom- 
mends “How I Raised Myself from 
Failure to Success” by Frank Bettger 
(Prentice-Hall). 





Casualty Rates Remain 


Behind Consumer Prices 
(CONTINUED FROM PAGE 19) 
vator liability, calculated on fixed and 
exposure bases, could not automatical- 

ly increase in this way. 

Crime declined during the war, bur- 
glary rates being reduced in 1945 to 
a point almost 15% below the 1939 
level. But when crime incidence rose 
at the end of the war, insurance rates 
followed. Burglaries of homes, busi- 
ness houses and other buildings num- 
bered more than 479,000 in 1953, or 
more than 1,300 a day, according to 
the FBI. 

Boiler and machinery increases also 
were attributed to inflation. Inspec- 
tion costs and labor material costs also 
rose, the latter two tending to increase 
the amount of extra expense paid un- 
der a policy for repair work, fre- 
quently involving overtime pay sched- 
ules. 

Glass rates remained fairly even 
through 1946, but in that year OPA re- 
moved controls over glass prices and 
the cost of replacement began to rise. 
Since 1946 replacement cost of glass in 
the New York metropolitan area, for 
example, increased 90%. Inasmuch as 
rates are directly related to glass re- 
placement costs, the rise in prices ef- 
fected an increase in the country-wide 
average to 90% above the prewar level. 


N. Y. State Brokers Reelect 


Insurance Brokers Assn. of the State 
of New York has reelected President 
G. Foster Sanford, Jr., president of 
Smyth, Sanford & Gerard, and all other 
officers. Named senior directors were 
Clement L. Despard, Raymond P. Dor- 
land, Lester D. Egbert, Reuben E. Kipp, 
Louis J. Rice and William Schiff. 








Casualty Underwriters Meet 


Casualty Underwriters Assn. of Chi- 
cago held a panel discussion at a re- 
cent meeting with questions and an- 
swers on compensation claims, rating 
structure, and engineering. Participa- 
ting were William S. Haines, president 
of Safety & Claims Service; Charles A. 
Daly, former Illinois industrial com- 
missioner, and Frank R. Peregrine of 
the law firm of Peregrine & Bruegger, 
who specialized in industrial commis- 
sion defense work. 


New York City Broker Fined 


Daniel J. Harnett, New York City, 
has been fined $150 by Superintendent 
Bohlinger on charges of failure to re- 
new his broker’s license and comming- 
ling. Mr. Harnett was found to have 
acted as a broker between November, 
1952, and February, 1954, without re- 
newing his license. 








Jedlicka Elected Treasurer 


Gustav T. Jedlicka of Omaha has 
been elected treasurer of United Ben- 
efit Fire. 





Women’s Insurance Society of Philadelphia 
has elected Margaret A. Wambold, J. W. Far- 
rell agency, president; Mrs. Mildred S. Toma- 
lino, General Accident, Ist vice-president; Mrs. 
Elva W. King, Underwriters’ Assn. of Middle 
Department, 2nd vice-president; Margaret Kee- 
nan, Seaboard agency, recording secretary; 
Gladys Schmidt, North America, corresponding 
secretary, and Helen Loane, Ralph Henshaw 
agency, treasurer. 








Designed for quick easy sales, 

this folder gives rates, 

explains the coverage and contains 
handy application. 


businese from vacationers! 


This special accident policy sells itself 


Vacation Time is here... for every- 
body. America’s annual migration is on. 
What a market for this new, self- 
selling Sports/Travel accident  insur- 
ance. $5,000 to $50,000 protection ... 
at rates vacationers can’t resist. Covers 
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business or pleasure travel by any 
carrier, for any period up to 6 months. 
Includes participation in any sport, 
(non-professionally). 

Bolster your slack summer months 
with this fast-selling vacation coverage. 
Call or write the National of Hartford 
Group today. 


OF HARTFORD GROUP 





Western Department, Chicago 
Pacific Department, San Franciscc 
Canadian Department, Toronto 
Metropolitan Department, New York 


Fire « Marine « Casualty 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 


Executive and Administrative Offices: Hartford 15, Connecticut 
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MULTIPLE LINE WRITINGS 
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32 FeNATIONAL UNDERWRITER 
H Name of Company 1952 1953 Name of Company 1952 1953 
Give Cook County Totals Total Millers Natl. ......... 101,348 91,005 Eureka-Security F. &M... 82,823 71,718 
a 7 Hy . Franklin National  ........000 141,578 82,450 Monarch  cecceccessscose eacbones eesenseee ° 49,311 42,363 
for ‘53 Fire, Allied Lines Mechanics & Traders 223,622 | 165,137 Pearl 172,668 154,658 
Nati > 920,68 ,060, a ers 304,800 a 
(CONTINUED FROM PAGE 4) oem ne 228,028 153,125 i 
ranscontin¢ . , Central States ... 168,316 142,101 
Name of Company 1952 1953 Total National Fire 1,513,916 1,466,516 fami 379.783 401307 
London & Lancashire ...... 510,417 488,231 Birmingham, Pa. .... preyed a Equitable F. & M. 292722 238.960 
Orient nl Cee * 376441 463,052 Minneapolis F. & M. 237,663 207,082 
Safeguard  ....... 242,282 254,996 Total Natl. Union .........+ : Phoenix of Hartford wu 978,509 962,521 
Standard Marin 56,759 47,133 Granite State cscs 40,887 37,029 Total Phoenix, Conn. .. 2,056,993 1,951,971 
Sotal London & 1,448,479 __1,415,886 New Hampshire ... east = $1181 Sohumble, N.Y. 184,873 138,558 
London ASSUFANCE  secesecsesee 423,759 396,325 Total New Hamp. 231,118 5 Phoenix Assurance 238.516 253.856 
Manhattan F. & M, 282,032 258,725 Commonwealth ..... 279,384 265,052 United Firemen’s eves 255,049 208,618 
Total London 705,791 655,050 Homeland CT onan Total Phoenix, Eng. ...... 678,438 601,032 
Firemen’s of Newark 1,359,881 1,386,042 Mercantile F F ia ashi r 06 
Girard F.&M. . 643,544 581,923 North British . TE I ay sa al te 
Milwaukee eos 665,129 685,998 Pennsylvania Fire 671,62: 797,770 Rovel Exchange .. *  479'904 92/294 
Natl. Ben Franklin 75,410 71,261 Total North British . 1,537,895 1,562,287 ike Rameau enka : ie naam 
a = Pl 306,854 =, 271,804 ‘Assur. of America... 4,300 54,210 — Total Royal Exchange.. 314,172 _ 162,442 
Total Loyalty 2,743,964 2,725,224 YT 193909 —«213°667 
coe Northern, N.Y. sss. wece , ’ American & Foreign ...... 102,381 75,190 
Washington Assur. 5,418 ——sesssesssees Total Northern of N.Y. 198,209 267,877 British & Foreign Marine... 4 
Total Merchants... 312,272 271,804 Tondon S Scottish sec. 64,323 CR ee As ec 430,246 342,587 
Bankers & Shippers 141,745 135,452 Northern Assur. we 220,851 227,066 95,019 
Jersey Insurance Co. 56,402 42,147 Association premiums ... om 268,239 
Pacific Fire oo... 184,748 yong Total Northern, Eng. ... 288,720 288,751 ~ 
Total Meserole . 382,895 96,251 Eagle Fire, N.Y. .. 147 9 ¥ Y 
Illinois Fire ... 16,278 14,167 Norwich Union sce 2,650 a3 peel Royal-Liverpool _.. ad nt 
Mill Nati 85,070 76,838 Total Norwic on . ’ Pees / 33 
centmctiicte Saint Paul F. &M. . 868,278 703,288 
Total St. Paul .. . 1,052,208 837,619 
American Union .. 150,692 115,041 
PCTRRRES THREE. ccccecerssccssorsees 71,469 61,152 
Total Scottish Union ... 222,161 176,193 
Michigan F. & M. 260,351 288,023 
- rat cone 5 . New England ...... 228,329 195,699 
Rates—$18 per inch per insertion—1 mch minimum. Limit—40 words per inch. Deadline 5 P. M. Springfield F. & M. . 712,409 682,818 
Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested to Total Springfield ............ 1,201,089 1,166,540 
make payment in advance. Security, Connecticut 88,279 100,780 
, NATIONAL UNDERWRITER INE. - iocctataniemanaeonbais 136.978 116,389 
_ . Sun 146,250 157,803 
Sun Underwriters  ........0 74,133 58,743 
| ees 7,361 332,935 
Charter Oak. .ncccccccccccceres es 36,986 25,916 
SUPERVISOR GENUINE OPPORTUNITY ——— 805.900 731.193 
Inspection And Engineering Department ieee caciiiatia ties intel Sracelece 842'886 757109 
Rapidly expanding, multiple line stock ne of the oldest end largest mulnp : Seaboard F- 2 0 53.399 47,862 
company offers an excellent opportunity stock companies in the world is expanding | yorkshire ......... 227'914 200/546 
for a man with fire and casualty inspection a special risks division of its operations. Total Yorkshire .... 281,143 248,408 
experience with an yor et back- Two men are needed. Both should be be- INDIVIDUAL COMPANIES 
+ nag ~ : ec ee el tween the ages of 30 and 35. One should | Name of Company 1952 1953 
vising the work of ten inspector-enginee . ackqround, the other Aetna Casualty .....sssssssssssee 6,158 5,971 
in the Midwest. Should be familiar in all offer fire and marine backg . bi Allied Am. Mut. Fire 15,210 14.742 
h ple line i : d| casualty. These men will have to combine | American Auto. Fire ...... 369 © 181,617 
phases of multiple line inspections and loss ; : ; 

; *%C public relations temperament with a ca- | Amer. Aviation & Gen. .. 227,302 259,017 
prevention work (except Workmen's Com- : ; . as ina, Seana 88694 87175 
pensation) and be capable of hiring, pacity to do technical research. After | ‘Amer. Employers 1.774 19°467 
training and supervising the department. specified training they will be expected to | Amer. Farmers Mut. esc.  cssscsssse esses 
Pref ith Inspection Bureau training izabl ibility The two men Amer. Indemnity 2 38,087 43,339 

0G iments ‘al. Sal assume sizable responsibility. the tv Amer. Manuf. Mut... 231,876 176,230 
but ce teem Seats — “emi who qualify can look to a very bright fu- | Amer. Merchants Mut. seeasanen 89 
open, plus many attractive employee bene- ture. Candidates are requested to submit | Amer. Motorists . wreeseses 
fits. An opportunity well worth your in- $ Amer. States ...... 


vestigation. Address Z-31, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





detailed information about themselves to 
Box Z-51, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











' Multiple abine Gustine Position 





BLVD., CHICAGO 4, ILL. 





PACIFIC COAST OPPORTUNITY AVAILABLE NOW FOR A QUALIFIED 
JUNIOR EXECUTIVE, BETWEEN AGES 35-45 FOR MULTIPLE LINE COMPANY. 
} POSITION INVOLVES HIGH CALIBRE MAN WHOSE BACKGROUND 
EMBRACES THOROUGH KNOWLEDGE OF PRODUCTION AND UNDER- 
WRITING. APPLICATION MUST BE MADE BY JUNE 25th—SALARY FROM 
$12,000 TO $15,000—RETIREMENT PROGRAM. REPLIES CONFIDENTIAL. 
WRITE Z-49, THE NATIONAL UNDERWRITER CO., 


175 W. JACKSON 








WANTED 

Young man with knowledge of casualty or fire 
insurance qualified to service existing accounts 
and develop new business for established agency 
in Detroit, Michigan. Salary open. Wonderful 
opportunity for advancement. State age, expe- 
rience, marital status and other pertinent confi- 
dential information. Write Box Z-43, The Na- 
tional Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 








WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company Youna 
Man with some casualty underwriting experience 
in Midwest operating from Des Moines. Riaht 
man can make excellent future for himself. Ad- 
dress W-90, The National Underwriter Co.. 175 
W. Jackson Blvd., Chicaao 4. Ill. 








MULTIPLE LINE 
SPECIAL AGENT 


wanted by large independent company, 
for Milwaukee County territory and closely 
neighboring area. In reply give full detail 
re experience, salary, etc. Address Z-46, 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 
Young married fieldman, experienced in Fire 
and Casualty Lines. Traveled Northern Illinois 
and Wisconsin for past eight years. Prefer re- 
maining in same territory. Address Z-50, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








IOWA OPPORTUNITY 


Prominent Marine-writing Company desires 
lowa field man. In replying write fully regard- 
ing education, military service, experience and 
other qualifications. Address Z-44, The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 











ACCOUNT EXECUTIVE 
To service commercial and industrial accounts 
for large midwestern Agency. Heavy Casualty 
background essential. Salary and profit-sharing 
orrangements. Address Z-47, The National Un- 
derwriter Co., 175 W. Jackson Bivd., Chicago 
4, Ill. 




























Anchor Casualty .... 
Assoc. General Fire 
Atlantic Mutual ...... 
Badger Mutua! ... 
Berkshire Mutual 
Oo ee 
Calvert ...... 
Camden Fire . 
Canadian Fire ....... 
Canners Exchange 
Centennial 





























Central Mutual 160,519 
Church Mutual .... 3,249 3,769 
Continental Cas. 34,483 
Cornbelt 2,229 
Country Mut. ‘ 101,441 
Cream City Mut. cccccsccccssoce 25.583 40,842 
Druggists Ind. Exch. 8,119 8,413 
Dubuque F. & M. ..... 200.316 216,068 
Employers Fire ...... 23,137 26.346 
Employers Liability .. 2,104 6,305 
Emplovers Mut. Fire 40.278 43,288 
yy A 4,156 
Farmers Fire 55.358 
PTL. cisissdssunsapbinnnacesamisiiiiiinn 281,451 
Fed. Mut. Impl. & Hdwe. 46 29 
wae Ge Gn. OE GR. i ties 1,250 
Fire Exchange 3,166 11,222 
Florists’ Hail ...... 360 5,831 
General Accident ..... 28.056 67,954 
Germantown Fire _.......... — 
Grain Dealers Mut. Fire .. 26,235 2,268 
Gulf 144,825 189,103 
aoe 1,211 439 
Hardware Dealers Mut. .... 219,836 223,505 
Hardware Mut. .......... 6,111 56,730 
Hawkeve-Security J 60,272 
Home Mutua! ............. 26,832 
Home Owners Mut. 320,094 
Tilini Mutual .............. 164,244 
Illinois Mut. Fire 80,944 
BO, DE TR. TNO un ke CCl 
Ind. Lumbermen’s 60,938 10,997 
py |) nn 52,933 66,494 
SR oO Ee ieee: = eee 1,441 
Iowa Hardware Mut. 44.910 9,123 
Jeweler’s Mutual .... 5,737 6,292 
Kansas City F. & M. 19,870 26,877 
Liberty Mut. Fire .... 334,876 271,637 
AU O cicssnciovavasenmntinieninnicnaniaeinn —— <Shakegaoees «= i(ié‘“C‘ ui 
Lumber Mut. Fire 7,981 5,705 
Lumb. Mut. Cas. ...... 173,335 285,386 
Lumbermen’s Mut. O. 47,305 34,761 
Lutheran Mut. Fire ..... 44.687 40,995 
Market Men’s Mut. ... 32,330 45,710 
Merchants Fire, Denver ..... 8,567 958 
Merchants Fire, Ind. .......... 2,408 5,17 
Mercury Mutual .......... "i 115 

Michigan Millers Mut. 14,943 
ey, mm Cee 

Millers Mut. Fire, Tl. a 8.190 .262 
Millers Mut. Fire, Pa. ........ 18,989 4,432 
Millers Mut. Fire, Tex. .... 6,442 5,800 
Mill Owners Mutual ... 26,165 9,455 
Minn. Farmers Mut. . ss aecteatial 4,248 
National Mut. Church ........ A 


New Amsterdam Cas. 
N. W. Mut. Fire ........... 














































Name of Company 1952 1953 

Ohio Farmers... 35,791 30,504 
Ohio Hardware Mut. 69 48 
Ohio 37,866 65,632 
Pacific National  .........sss00 698,172 802,111 
Paramount Fire .......... 299,524 321,678 
Pa. Lumbermen’s Mut. 49,762 14,323 
Pa. Millers Mut. ......... 24,017 8,413 
ON ING cscscrssissssssencinatines 53,789 49,950 
Planet 145,637 163,008 
BINNIE | scccsstaninetecmanienisiopapennts 77,336 84,188 
Reliable Fire 25,993 6,096 
Republic _............ 787,809 722,544 
Republic Mut. Fire 9,332 6,414 
IED <sstsscsasscisuinemmmleniédésaic ‘dimmee,  — déuebin = 
Saint Louis F. & M. a = - ‘aie 
Security Mut. Cas. . 15,609 13,230 
Security Natl. ..... ¢ 105,358 
Selective 298 
Standard, N. J. . 88,865 
State Farm Fir 166,952 
IIE, SINEIODD  cccvciniccsticniis. cptendua «aeons 
Trinity Universal . 135,007 168,583 
Underwriters Exch 6,610 2,106 
Underwriters Ins. . 443 716 
Se Ce TN, cman cite j§ “imam 
Union Mutual, R. I 25,202 26,315 
Union of Canton .... 146,149 129,125 
United Benefit Fire 32,202 479,331 
OS ey 455,888 738,328 
Universal Und. 38,809 41,153 
i __ ae 25,019 11,913 
Were BW. Gr Ti, ccccssesnee © easton cenenainiien 
Warner Insurers ....... 11,741 20,889 
TIPO, Th, GR Bile cesccscsee’ anigtintees, «seasons 
West Bend Mut. Fire 165,401 170,524 
Western Fire ........ 114,307 114,578 
Western Millers . 23,107 5,858 
Workmen’s Mut. Fire 15,120 15,143 





Vernon Group Again to 


Stage Minn. Vacation School 


The Vernon General companies of 
Indianapolis will repeat the successful 
combined fishing and insurance school 
weeks at Lake Vermilion, near Tower, 
Minn. Sessions will again be held at 
“Rockenpine”, the island resort of Paul 
E. Jack, vice-president of the compan- 
ies. There will be two sessions of one 
week each, starting Aug. 8 and Aug. 
15. One week is planned as an advanc- 
ed course for agents who attended last 
year and the other will be open to 
newcomers, 

A production contest, stressing com- 
prehensive personal liability, farm lia- 
bility and fire insurance, will permit 
agents to pay all or part of their ex- 
penses. The schedule, which was very 
popular last year, consists of morning 
class and discussion sessions, with 
fishing in a number of lakes after- 
noons, evenings and early mornings, if 
desired. Prof. J. Edward Hedges of 
Indiana University and J. C. O’Connor, 
Cincinnati, executive editor Fire, Cas- 
ualty & Surety Bulletins, will again be 
the instructors. 





Swimming Injury Not 
Covered by WC inN. Y. 


A person injured while taking an 
off-duty swim in his employer’s pri- 
vate pool is not eligible for workmen’s 
compensation in New York. The court 
of appeals ruled on the point in the 
case of John F. Congdon, a radio and 
TV repairman, who fractured a verte- 
bra while swimming in his employer’s 
pool after working hours. The WC 
board had previously held he was eli- 
gible for compensation. 

_ The court held that the personal ac- 
tivities of an employe unrelated to the 
work for which he was hired, con- 
ducted off business premises and not 
required by the employer, cannot come 
within the scope of the WC law. 





National Union Indemnity has been 
licensed in Oklahoma. David M. Mitch- 
ell of Oklahoma City is general agent. 





FIDELITY & SURETY PRODUCTION MAN 
—To age 40. Willing to re-locate. Midwest— 
Not Chicago. Minimum 5 yrs. exp. $6,500. 


W. C.—LIAB. & AUTO B.I. & P.D. UNDER- 
WRITER—4-7 years experience. Midwest loca- 
tion—Not Chicago. Leading Co. needs man 
not over 40 to assume full responsibility for 
underwriting results in branch office. . 


AVAILABLE—Executive Special Agent & Under- 
writer. Fidelity & Surety lines. Age 42. 18 Yrs. 
experience with 3 companies. Will re-locate if 
opportunity justifies it. Proven record of produc- 
tion and low loss ratio. 9, 
Call or write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 So. State St. WaAbash 
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Bisson Attacks Reinsurance 
Issue at NAIC Meeting 


(CONTINUED FROM PAGE 1) 
for Lloyds reinsurance if Lloyds fur- 
nished each department annually cer- 
tain evidences of financial condition. 

Carl Blaise of Inter-Ocean Re, J. W. 
Lamble of North Star and J. Raymond 
Berry of National Board urged approv- 
al of the majority opus, and even Roger 
Kenney of U. S. Investor was drawn 
into the heated interchange though this 
skirmish was inconclusive. 

With considerable feeling, Mr. Bisson 
said use of the majority approach 
would make it necessary for many in- 
surers to replace Lloyds reinsurance 
with other kinds at usually higher 
prices, or they would have to arrange 
to withhold premiums due Lloyds for 
its reinsurance. The Bruce report calls 
for information from Lloyds not pre- 
viously available. 


The market outside Lloyds is ade- 
quate for moderate sized risks but not 
for very large risks and mutuals and 
reciprocals are denied facilities by U. S. 
reinsurers. 

He said certain top executives of in- 
surers came to him after the Jan. 25 
hearing in New York and urged him 
to do something to protect their Lloyds 
reinsurance, that they had to have it. 

He was led to the conclusion that 
American reinsurers are trying to 
freeze out Lloyds and create a mar- 
ket of their own at their own price and 
at rates of which there is no regula- 
tion. 

If the majority report is adopted, he 
declared, NAIC should immediately 
name a committee to study the regula- 
tion of reinsurance rates of all rein- 
surers. 

After Mr. Blaise urged the majority 
report, Mr. Lamble took strong issue 
with Mr. Bisson’s remarks. He said 
U. S. reinsurers take mutual and re- 
ciprocal business, not all of them but 
many of them. He said Mr. Bisson had 
raised matters not pertinent to the re- 
insurance issue before the subcommitt- 
tee, and that Mr. Bisson was talking 
to the subject of direct business. He 
declared with great vigor that the re- 
insurance market is highly competiti- 
tive. 

He said that the minority report 
gives the impression that U. S. rein- 
surers are ganging up on Lloyds, which 
is simply not so. He doesn’t know of 
a responsible professional reinsurer 
that has the slightest objection to 
Lloyds, that on the contrary they wel- 
come the London market. All they ask 
is the same treatment for all reinsurers 
into their states without financial 
statements, he asked. 

o e e 

“Will you accept from our companies 
the same type of information which 
you would accept from Lloyds,” he 
asked Mr. Bisson. “We are not opposed 
to Lloyds. Lloyds itself needs world 
wide support and reinsurers abroad to 
get spread.” 

The idea conveyed that Lloyds is 
Something in the stratosphere is not 
correct, it is human, as other rein- 
surers are. 

He said he had always admired the 
principle of fair play in the U. S. and 
he can’t see alien insurers getting 
privileges domestic insurers do not en- 
joy. 

How much reinsurance was involved 
in the Livonia, Mich., loss of General 
Motors, Mr. Bisson asked. Mr. Lamble 
Said he did not know. Maybe that is 
an unkind question, Mr. Bisson com- 
mented. 

“I don’t mind your being unkind if 


you are fair,’ Mr. Lamble rejoined. 

Mr. Lamble disputed a Bisson state- 
ment that the U. S. market for catas- 
trophe cover cannot handle the average 
large risk. He said the American rein- 
surers offer a market of reasonable 
size for this cover. Without derogating 
brokers, certain U. S. reinsurers don’t 
recognize them. They get many ac- 
counts for Lloyds, accounts that could 
have been written in the U. S. 

Mr. Bisson commented that if half 
the states went one way in this matter 
and half the other, under retaliatory 
laws, it would place a great many in- 
surers in a serious position. 

Mr. Lamble said the industry was 
perfectly happy to go along with the 
status quo until Maloney of California 
raised the issue of whether or not 
Lloyds should have special treatment 
as an alien reinsurer. 

Mr. Berry said that in Mr. Bisson’s 
quotations from the Bruce report he 
failed to hear two key words. The 
language referred to standards for 
recognition of insurance or reinsur- 
ance but Mr. Bisson left out “insurance 
or”. On the basis of the full quotation, 
he said, National Board would ask 
legislatures for the same treatment of 
its members as the Bruce report rec- 
ommended for Lloyds. 

Mr. Miller took issue with the impli- 
cation that Mr. Berry was speaking 
for all National Board members. 

Mr. Berry said the speakers were 
straining to find a major difference of 
opinion he failed to see. The majority 
report is clear, it makes no attempt to 
impinge on state laws contrary to it. 
Approval by NAIC does not bind com- 
missioners. 

He would like to see a recommended 
pattern that could be followed and the 
majority report presents the soundest 
course, The impression created by some 
that insurers can’t use alien non-ad- 
mitted reinsurance isn’t so. 


Northern of N. Y. Names 
Stahl in Oregon Field 


Robert A. Stahl has been named 
state agent in Oregon for Northern of 
New York. Associated with him is R. 
W. Montandon, veteran special agent 
for Northern in Oregon. 

As of July 1, Northern will com- 
mence writing fire business in Oregon 
on a 15% participating basis. The 
Oregon office of Northern will report 
to the New York home office. 

Mr. Stahl returns to the Oregon 
field, resigning as manager for North- 
western Mutual Fire at Phoenix. Mr. 
Stahl moved to the Northwest after 
receiving his discharge as a captain in 
the army during the war. Until 1948 he 
was with the home office underwrit- 
ing department of the Northwestern 
Mutual Fire, being transferred later in 
that year to Portland as chief under- 
writer for northwestern Oregon. In 
1952 he was assigned to special agency 
work in metropolitan Portland and in 
June of last year was transferred to 
Phoenix as manager. 








Competes With Safeco in Ore. 

West American, subsidiary of Ohio 
Casualty, has filed rates competitive 
with those of Safeco in Oregon. This 
follows the pattern established by West 
American in Washington. The West 
American facilities are being made 
available only to agents of Ohio Cas- 
ualty. West American will not aggres- 
sively solicit auto business at the new 
rates but the facility is being provided 
Ohio Casualty agents to enable them to 
meet rate competition where they de- 
sire to do so. 





San Antonio Insurance Exchange at 
its May meeting heard its secretary, 
F. F. Ludolph, review a tour of Europe 
he recently completed. 


Modify Collision Rates 
in 11 States, Alaska 


Rate and rule revisions modifying 
the collision classification rating plan 
have been filed in 11 states and Alaska 
by National Automobile Underwriters 
Assn., effective June 14. 

Changes providing for a 20% lower 
collision premium on farmers’ private 
passenger automobile, and a 5% reduc- 
tion on local hauling commercial auto- 
mobile are effective in Maine, Vermont 
and West Virginia. 

Collision for farmers’ automobiles is 
down 20% in the new rules and rates 
for Alaska, Arizona, California, Idaho, 
Montana, Nevada, Oregon, Utah, 
Washington. The changes also include 
installment payment plan, reductions 


in fire or fire and theft for taxi- 
cab, buses, auto homes and certain 
dealers’ risks, increases in dealers 
blanket collision, changes in classify- 
ing station wagons and jeeps, and elim- 
ination of collision penalty for truck 
type tractors engaged in logging oper- 
ations. 





Sets Up Agency Affiliate 


W. W. Schuster, president of Church 
Mutual of Merrill, Wis., has been elec- 
ted president of the new Church Mu- 
tual Agency, an affiliate of the com- 
pany. The new agency will operate on 
a state-wide basis in Wisconsin only 
for the present, providing insurance 
coverages not written by the fire mu- 
tual. The casualty lines will feature 
auto and public liability. 


Behind every Pearl-American 


agent are the facilities of one 


of the world’s greatest companies. 


Ample assurance of close support 


from field men and underwriters plus 


fast, accurate, dependable service. 


The kind of cooperation that helps 


you make more money. 


sag : ; 
We invite your mquiry. 


Cea (Hasan Co- Fh 


and its affiliate companies 


EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


19 Rector Street, New York, N. Y. 


CLEVELAND: 320 Bulkley Bldg. 
PHILADELPHIA: 330 Walnut St. 
SAN FRANCISCO: 369 Pine St. 





NEW YORK: 85 John St. 
CINCINNATI: 1423-24 Carew Tower 
CHICAGO; 175 W, Jackson Blvd. 





OUR 


67 YEARS OF 


209 South La Salle Street 





REPUTATION 
UNFAILING 


...to our Agents and their Clients 
Life » Accident & Health + Hospitalization + Surgery 
“The Complete Circle Of Personal Protection” 


The North American Accident Insurance Co. 


BUILT ON 
SERVICE — 


1S 


Chicago 4, Illinois 
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SECURITY 


in times of catastrophe is what insurance 
offers the public. For more than a century, 
the Scottish-Union Group’s agents have 
found it easy to make friends for the com- 
pany by emphasizing its financial stability 
and fine claim record. 
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COTTISH-AMERICAN GROUP 
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SWISS 


REINSURANCE COMPANY 


of Zurich, Switzerland 
Organized 1863 
UNITED STATES BRANCH, ESTABLISHED 1910 


United States Manager 
J. K. BATTERSHILL, INC. 
J. K. Battershill, President 


161 East 42nd Street 
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Would Oust Insurers 
From Role in DBL 
Sick-Unemployed Fund 


NEW YORK—The right to call on in- 
surers to replenish the special fund out 
of which the state pays the sick unem- 
ployed would be eliminated from the 
DBL system, under the procedure sug- 
gested this week by Robert Tilove of 
the Martin E. Segal Employe Benefit 
Plan consulting firm of New York City. 

Mr. Tilove made his proposal at a 
conference called by Deputy Superin- 
tendent Murphy of the New York de- 
partment as a result of suits brought by 
a group of employers and unions to 
recover reserves from DBL insurers 
that the latter have built up and out 
of which the state makes assessments 
to replenish the sick-unemployed fund. 

Because there has been so little un- 
employment since the law went into 
effect in 1950 there has been only one 
assessment against the companies. The 
result is that the insurers have about 
$24%% million in reserves out of which 
to pay assessments. The reserves are 
built up out of a special portion of the 
premium, which is fixed by the insur- 
ance department. However, the in- 
surers are still liable for assessments 
even though their special reserves 
should not be sufficient to meet the 
levy. 

Mr. Tilove urged that the special 
state fund should be made sufficient to 
take care of the estimated future needs, 
based on the worst foreseeable depres- 
sion conditions, that enough of the 
companies’ special reserves be taken 
to bring the special fund up to the de- 
sired point, and that any remainder be 
returned to the policyholders. 

Insurers oppose any such proposal 
on the ground that the special portion 
of the premium is paid for carrying the 
risk and that just because experience 
has been favorable this doesn’t justify 
a return of premium any more than if 
any other type of insurance were in- 
volved. 

A revolving fund, linked by formula 
to the covered payrolls of the preced- 
ing three years so as to reflect, but not 
too sharply, current employment con- 
ditions, was suggested as a substitute 
for the present method of maintaining 
the special fund by Reinhard A. Ho- 
haus, vice-president and chief actuary 
of Metropolitan Life, who had much to 
do with formulating the disability 
benefits law. 

Deputy Superintendent Murphy de- 
clined to indicate what his course of 
action would probably be. He asked 
that memorandums on the subject be 
submitted by June 1. 





Name Mooney State Agent 


Thomas J. Mooney has been named 
state agent at Newark by Appleton & 
Cox. His office is 18 Beaver street. He 
joined the organization in 1936, spent 
several years in home office under- 
writing departments, transferred to 
Detroit in 1949 and to Newark in 1952. 





Lists ‘Low-Cost’ Auto Writers 


Bluebook in its June issue carries 
an article by Sidney Margolius en- 
titled “‘How to Save on Your Car In- 
surance”, The writer lists 32 insurers 
in a chart, which he calls the lowest- 
cost auto insurers, and reports the 
number of states in which they are 
licensed. Only 10 of the 32 companies 
are licensed in all 48 states, and 10 are 
licensed in 10 or less, five in only one 
state. 


Livonia Taught Business 
Fire Protection Lesson, 
Editor Tells NFPA 


The biggest business news story of 
1953 was the Livonia fire because of 
the influence it had on the thinking of 
top management, Kenneth Kramer, ex- 
ecutive editor of Business Week told 
National Fire Protection Assn. at its 
meeting in Washington, D.C. 

As a result of the fire, management 
now has under consideration the wis- 
dom of concentrating production of a 
critical part or a whole item in a sin- 
gle huge plant; additional insurance to 
compensate for lost production, lost 
orders and personnel displacement; 
establishment of insurance depart- 
ments, with the manager held respon- 
sible for loss prevention work, or ap- 
pointment of a company official with 
that added responsibility; careful sur- 
vey of plant procedures to see how 
they stack up against the factors be- 
lieved to be responsible for General 
Motors’ loss. 

Also, building designers and engin- 
eers want to see more fire walls or 
curtains or partitions dividing large 
manufacturing areas; more complete 
sprinkler protection; stricter adherence 
to safety codes; engineered methods to 
reduce the dangers in processes such 
as welding, flammable liquids, smoking, 
wiring and heating, and more adequate 
ventilation in roofs. 


Further, safety directors are recom- 
mending frequent, professional train- 
ing of fire brigades; hiring of mentally 
and physically competent building 
watchmen; multiple protection against 
hazards so that complete reliance will 
not be put on sprinklers or extinguish- 
ers alone; compulsory fire drills for 
employes and increased coordination 
between safety officials, insurance 
managers and top management. 

Finally, he said, public officials and 
civic leaders are urging tighter build- 
ing codes for areas outside city limits; 
appraisal of fire hazards by outside 
agencies and better cooperation be- 
tween municipal fire departments and 
industrial plants, particularly in rural 
and suburban areas. 

Quoting from the General Motors an- 
nual report, Mr. Kramer said “the dis- 
aster occurred in a building that had 
been considered fireproof. Fortunately, 
GM possessed an organization with the 
ability and resourcefulness to make 
a rapid recovery. Fortunately, too, GM 
possessed two other proven automatic 
transmissions which could be quickly 
modified for use in Pontiacs, Oldsmo- 
biles and Cadillacs.” 

Mr. Kramer emphasized the word 
fortunately because, he said, it is true 
it was some measure of good fortune 
for such a fire disaster to be visited on 
a company that is as well equipped 
with dollars, manpower, facilities and 
brains to live through it. It would 
have been more ill fortune than most 
companies could have borne. Those 
companies received a free and valuable 
lesson in fire protection from it, he 
said. 





Women Meet June 22-25 


The slogan for the 13th annual con- 
vention of National Assn. of Insurance 
Women, June 22-25 in New Orleans, 
is 3-D’s for achievement, meaning 
dignity, discernment and determina- 
tion. Keynote speaker of the first busi- 
ness session is E. J. Seymour, president 
of National Assn. of Insurance Agents. 
A special program will be held the 
evening before the business sessions 
begin. 
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Professor Assails Private Retirement, 
Welfare Programs at Labor Conference 


NEW YORK—Private retirement 
and welfare plans which have sprung 
up throughout industry to supplement 
social security are hurting the economy 
of the nation, Herman A. Gray, New 
York City attorney and adjunct pro- 
fessor of public administration at New 
York university, said at the final ses- 
sion of the university’s annual con- 
ference on labor. 

Mr. Gray expressed concern about 
these plans because of uncertainty 
whether they can withstand sharp 
business fluctuations, the additional 
costs of building and administering a 
large number of funds separately cov- 
ering relatively small groups, the im- 
pact on financial markets of large re- 
serves under private management, the 
adverse effect on employment oppor- 
tunities for the middle-aged and older 
workers and the socially divisive effect 
of covering only a fraction of the total 
population. 

Taking a stand against the U. S. 
Chamber of Commerce proposal for 
social security, Mr. Gray pointed out 
that the essence of the plan is that the 
present needy aged, who do not qualify 
for a federal old age annuity and are 
therefore receiving public assistance, 
be taken off the assistance rolls and be 
paid from money contributed equally 
by employers and employes for an- 
nuities. 

This would relieve the community 
as a whole from responsibility for old 
people in need and place the burden 
on payrolls and wage earners. It would 
diminish the purchasing power of the 
nation—a harmful thing in this period 
of economic readjustment, said Mr. 
Gray. It would also be unjust to 
younger contributors to the annuity 
system since they would receive less 
benefits than their contributions would 
make possible. 

A public plan cannot be financed by 
investments as is the reserve of a pri- 
vate insurance company, he pointed 
out. The money must come from the 
taxpayers and even on a pay-as-you- 
go basis-cannot, in future years, act 
to relieve the tax burden. At the same 
time, excess contributions currently 
exacted to build a reserve are a drain 
on the consuming power. 

Other speakers were Dr. Odin W. 
Anderson, research director of Health 
Information Foundation, Mrs. Margaret 
Cole, member of the London county 
medical council and honorary secre- 
tary of the Fabian Society, Irma Rit- 
tenhouse, principal economist of the 
division of employment of the New 
York department of labor, Superin- 
tendent Bohlinger of New York in- 
surance department, Herman E. Coop- 
er, New York City attorney, Martin 
E. Segal, group welfare and pension 
consultant of New York City, Esmond 
P. Gardner, vice-president of Chase 
National Bank of New York City, 
Leonard Lesser, attorney for United 
Auto Workers-CIO of Detroit, and 
Robert Tilove, group welfare and 

sion consultant of New York City. 

Explaining a survey made by Health 
Information Foundation, Dr. Anderson 
said the aggregate of small charges 
families pay for medical services—at 
the home or the physician’s office— 
came to more than the average 
surgical costs of the nation. All hos- 


pital services and surgery account for 
only 28 cents of the medical dollar 
spent annually. Dentistry takes 16 
cents of the medical dollar and drugs 
15 cents. 

The need is definitely for some sort 
of medical insurance which would take 
care of these out-of-hospital costs. To 
spread such coverage to all people, 
including those with low or no in- 
comes, would take government sub- 
sidy or employer contributions. Major 
medical plans will not take care of it, 
he said, for they are designed to pay 
the large medical costs. A 442% pay- 
roll tax would finance the plan, he 
said. 

Mr. Tilove predicted a great increase 
in the number of industry-wide pen- 
sion plans, stemming from the con- 
tinuing negotiation of pension benefits 
in industries and trades where such 
funds are particularly appropriate. 
There may even be instances where 
individual company plans will be con- 
verted into industry-wide plans to 
assure continuity of coverage for em- 
ployes who change jobs, but it will 
not be a major trend, he said. 

Mr. Tilove said that actuarial prob- 
lems arising in multi-employer pension 
contributions, instead of being deter- 
mined by the needs of a given benefit 
plan, vary independently and fluctuate 
to a greater or lesser degree depending 
on changes in the amount of employ- 
ment and wage levels. 

A part of the solution to this prob- 
lem, he said, is to tie the benefits 
earned into the amount of work or 
wages on which the contribution is 
based only if certain work minimums 
are met or benefits are graduated ac- 
cording to the amount of employment. 
Another part is to base the plan on a 
conservative view of future contribu- 
tions with surplus accruing until it 
can be used to improve the plan. 

Eligibility rules of industry-wide 
plans may involve different problems 
from those of a single company. Where 
the employment pattern involves shift- 
ing frequently from one employer to 
the other, as in many of the building 
trades, proof of past employment over 
a long period may be difficult. There- 
fore many plans recognize member- 
ship in the union as a basis for past 
service credits. This raises the question 
of the procedure’s compatibility with 
the Taft-Hartley law. Future service 
credits are generally accumulated on 
the basis of employment with any of 
the contributing employers. 

In spite of the high costs of the 
British health plan, Mrs. Cole said it 
is so popular that no government of 
the nation will ever risk abandoning 
it. That the plan has proved to be 
more costly than originally believed 
she showed by citing the first amount 
set for the annual cost was 132 million 
pounds; by 1951 the cost had risen to 
400 million pounds and estimates for 
1954 are 430 million pounds, or $1,204,- 
000,000. However, she said, that figure 
broken down among the population of 
England and Wales (Scotland has a 
separate plan) is about 50 cents a week 
per person. 

There is a need for more dentists, 
doctors, nurses, health centers, dietary 
research, geriatric research and hos- 
pitals, she said. 
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Are all your clients as well protected? Newly- 
weds will leave their precious gifts with peace 
of mind if they are insured under the all-risk 


Wedding Presents Floater. 


Check the society pages of your newspaper for pros- 
pects. Here’s a timely way to increase your premium 
volume and to gain entree into a brand new household. 


THE CAMDEN 
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SIS SAYS HER WEDDING 
PRESENTS ARE SAFE 
‘CAUSE THEY’RE INSURED 
IN THE CAMDEN. 
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AVAILABLE! 


Immediate Coverage 
London Market 


AMUSEMENT PARKS 
AND CARNIVALS 


Attractive Rates 
Bodily Injury + Property Damage 
Rides - Concessions * Premises 


Call or Write 


GRIFFITHS, TATE, LTD. 
Chicago 6, Ill. 
Teletype CH 2785 


309 W. Jackson Blvd. 
WaAbash 2-7577 
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N. Y. WC Costs Top 
9 Industrial States 


Workmen’s compensations costs in 
New York, compared with nine other 
large industrial states, are the highest 
in 57 out of 67 rating classifications and 
a strong second in the other 10. 

In medical costs New York ranks 
highest in 45 out of 67 classifications. 
On-the-job fatalities in New York, on 
the average, are about 23% greater 
than in the 10 states combined. As for 
permanent partial minor disabilities, 
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New York accounts for 72% more such 
cases, on the average, than all 10 states 
together. 

These findings are revealed by the 
Commerce & Industry Assn. of New 
York in a report by Dr. Joseph S. Kei- 
per, economic consultant of the associ- 
ation’s continuing study of New York 
workmen’s compensation costs and ad- 
ministration and associate professor of 
economics at New York University. 





Assn. of Fire Insurance Examiners 
of Chicago will hold its golf outing 
June 3 at Itasca (Ill.) Country Club. 


Appraisal Evidence must be 


ALWAYS AVAILABLE 





Appraisal service is no better than the records on which the judg- 
ment of value is based. Sometimes years may pass before the ap- 
praisal is tested by a sudden emergency—and then the facts about 
the property must be on hand, though values may have changed. 


We have often been asked to produce appraisal records compiled 
by us twenty or thirty years earlier. Clients lof The American 
Appraisal Company are secure in the knowledge that our detailed 
records are always available...and always based on facts, care- 
fully gathered, painstakingly checked. 


This dependable service is one of the reasons why The American 
Appraisal Company—the largest and most widely used in this 
field—bas been chosen so often by so many firms, large and small. 


One of our representatives will be glad to help your clients 
define their appraisal needs, whether for insurance placement, 


rating or proof of loss. 


Send for this valuable booklet 
“How You Benefit by American Appraisal Service.” 
You will be under no obligation. 


Home Office: Milwaukee 


Atlanta Kansas City 
Baltimore Los Angeles 
Boston New Orleans 
Buffalo New York 
Chicago Philadelphia 
Cincinnati Pittsburgh 
Cleveland St. Louis 
Detroit San Francisco 


Washington, D. C. 
affiliated: 
Canadian Appraisal Company 
Montreal and Toronto 
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$2 Million Explosion 
at Chemical Plant 


Insurance loss in the vicinity of $2 
million is expected from the explosion 
at the petrochemical plant of Union 
Carbide & Carbon Co. at Institute, W. 
Va. 

The explosion occurred in a tank 
car full of chemicals and one of the 
results was the destruction of nearly 
all windows in the buildings located 
on the 350 acre plant of Union Car- 
bide. There was wall and roof dam- 
age to several buildings. 

The loss, which occurred June 4, 
was estimated by newspapers as run- 
ning into several millions of dollars. 
Oil Association has the entire line. 
The values amount to approximately 
$100 million over-all. There is no U&O 
carried, but loss in this direction will 
be small in any event. 


$500,000 Box Maker 
Loss at Lockport, N. Y. 


The property of Western New York 
Container Corp. at Lockport, N. Y. 
was destroyed by fire with a total 
insurance loss of approximately $500,- 
000. This is a division of Ohio Corro- 
gated Box Co. and was insured in the 
Factory Mutuals. 








Celina Mutual Has New 


Line of Hospital Policies 


Celina Mutual has brought out a new 
line of hospitalization insurance in all 
states in which it is licensed except 
Maryland and Michigan. 

The basic plan offers daily indemnity 
up to 110 days, plus payment up to 
six times daily for miscellaneous. It is 
in force immediately for accidents and 
after 15 days for illness, and under the 
family policy it pays for pregnancy 
after 10 months. Policy features emer- 
gency first aid treatment of $10 for 
accident without hospital confinement 
necessary and pays for air travel acci- 
dents while on regularly scheduled 
air lines. The second plan offers iden- 
tical coverage except miscellaneous ex- 
penses are increased up to 10 times. 

The third plan pays substantially 
higher daily benefits on the first day, 
reducing them to one-quarter for the 
next nine days, and after that reverts 
to the basic daily benefits for the next 
100 days, and does not pay extras, 
these being included in the higher 
amounts payable for the first 10 days. 

Policies carry optional surgical and 
medical benefits as riders, the basic 
limits being from $5 to $150, with the 
option to increase on a blanket basis 
by 25% or 50%. 


New UL Testing Station 


Underwriters Laboratories of Chica- 
go has opened its fourth testing sta- 
tion at Northbrook, Ill. The gas and 
oil department, the burglary protec- 
tion department and the extinguisher 
and sprinkler divisions of the fire pro- 
tection department, are operating in 
this new station. 

The testing station covers 153 acres 
northwest of Northbrook and adds ap- 
proximately 45,000 square feet of floor 
space to the 120,000 square feet at the 
main office and testing station on Ohio 
street, Chicago. 





AEC Approved in Texas 


AUSTIN—The Texas department 
has approved the additional extended 
coverage endorsement at a 4 cent rate 
effective July 1 on private dwellings 
and out-buildings, apartment houses 
with not more than four apartments, 
and farm dwellings and contents. There 
is a mandatory $50 deductible. 


England, Ark., Hit 
by $200,000 Fire 


LITTLE ROCK—A fire levelled six 
business buildings on the main street 
of England, Arkansas, 25 miles south- 
east of Little Rock, June 3rd, with 
total estimated loss and damage to 
buildings and stocks of around $375,- 
000. The insurance loss is expected to 
run $175,000 to $200,000, with about 
$60,000 on building coverages and the 
rest on stock, furniture and fixtures, 

Fire fighting units from North Little 
Rock, Pine Bluff, and Stuttgart aided 
the volunteer England department in 
bringing the flames under control af. 
ter a three-hour battle. 

Properties involved included the 
Kennedy drug store, Kennedy-Duncan 
furniture store, the Federated store, 
Sakon’s dry goods store, Blackie’s bar- 
ber shop, Adams cafe and the Sterling 
department store. 

The insurance loss, it is understood, 
is distributed between companies rep- 
resented in five Little Rock company 
offices, namely, the Loyalty group, 
America Fore, L. B. Leigh & Co., gen- 
eral agents, Coates & Raines, general 
agents, and John R. Hampton, general 
agents. 


Insurers’ National 
Ads Listed for June 


American Credit Indemnity—U. §S, 
News & World Report, June 4. 

American Mutual Liability—Busi- 
ness Week, June 5; Newsweek, June 28, 

Boston—Christian Science Monitor, 
June 2, 16, 30; Yachting. 

Employers Mutuals of Wausau— 
Newsweek, June 28. 

Great American—Saturday Evening 
Post, June 5. 

Hardware Mutuals—Farm Equip- 
ment Retailing; Hardware Retailer; 
Nation’s Business; Newsweek, June 28; 
Time, June 14; U. S. News & World 
Report, June 25. 

Hartford group—Better Homes & 
Gardens; Business Week, June 12; 
Farm Journal; Life, June 21; Nation’s 
Business; Newsweek, June 28; Path- 
finder; Town Journal; Saturday Eve- 
ning Post, June 26; Time, June 14. 

Hartford Steam Boiler—Newsweek, 
June 7; U. S. News & World Report, 
June 25. 

Home—Better Homes & Gardens; 
Nation’s Business; Pathfinder, Town 
Journal; Successful Farming; U. S. 
News & World Report. 

U.S.F.&kG.—Business Week, June 
12; Newsweek, June 28; Time, June 7. 





McCabe & Hengle Feted 


McCabe & Hengle of Chicago is cel- 
ebrating 50 years as representatives of 
Agricultural. It is the oldest agency for 
the company in Chicago and one of 
the oldest in the midwest. On from the 
home office to present a commemora- 
tive plaque and take part in the lunch- 
eon and banquet celebration were Rob- 
ert G. Horr, president, and George G. 
Inglehart, vice-president. Paul B. Ql- 
inger is Chicago manager for Agricul- 
tural, which is now celebrating its 
101st anniversary. 





New WC Rates in Cal. 


California Inspection Rating Bur.w 


has filed a 6.4% reduction in compen- | 


sation rates. There is no effect given 
to a new medical fee schedule now 
conference between the companies and 
California Medical Assn. Should a new 
accident commission, the notice of rate 
revision states, the reduction would 
then be 2.7%. 
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Insurance Department 
Favors Passage of 
Ohio ML Legislation 


Ohio insurance department officials 
favor passage of some type of multiple 
line legislation, August Pryatel, dep- 
uty superintendent, told members of 
Cincinnati Underwriters Assn. last 
week. Mr. Pryatel made it clear that 
he believes that 47 states cannot be 
wrong, and that Ohio will have to get 
in step with, other territories. 

In his opinion, multiple line offers 
great opportunities for companies and 
agents and also the public. Eventually, 
he said, there will be just one policy 
covering all possible loss with but a 
few named exclusions. However, he 
warned that multiple line is not a 
panacea. Many hopes advanced for it 
in other jurisdictions have not been 
realized. 

Mr. Pryatel expressed this opinion 
informally at a question and answer 
session which followed a general forum 
on the responsibilities of the insurance 
department he conducted with Super- 
intendent Robinson and Robert Muir, 
finance officer of the Ohio department. 

One recent and important develop- 
ment in Ohio, Mr. Pryatel said, is the 
new reciprocal licensing law scheduled 


to become effective July 1. This new 
law provides that the licensing re- 
quirements in Ohio for reciprocals will 
be the same as for other Ohio com- 
panies. Mr. Pryatel mentioned that 
already one group of reciprocals have 
filed for an injunction seeking to pre- 
vent the superintendent and Attorney- 
General O’Neill from putting the law 
into effect. 
s . 

Mr. Pryatel’s concluding remarks 
were aimed at giving the reaction of 
the department to the problems posed 
to the American agency system by so- 
called direct writers. He opined that 
agents will make no progress by pull- 
ing down companies and agents with 
whom they are competing. “Rather ask 
for a stronger back than a lighter bur- 
den,” he advised, warning that the 
agent’s best weapon still is “service.” 

Service is based on knowledge and 
information, he said, and strongly urg- 
ed that agents make every effort to 
keep abreast of developments through 
trade magazines and schools of com- 
panies and trade associations. He 
warned that the American agency sys- 
tem is threatened more by conditions 
within itself than conditions without. 





Patrick H. Golliher, who has been 
manager at Kansas City for Manufac- 
turers & Merchants Indemnity, is open- 
ing his own agency there. He had been 
with the company for seven years. 


























Hill’s Reports Names 
Pierce Sales Manager 


Kenneth W. Pierce has been named 
sales manager of Hill’s Reports, Inc., 
Chicago. For the past four years Mr. 
Pierce was with the inspection divi- 
sion of Mutual Benefit H.&A. oper- 
ating in the Chicago area. Previous to 
that he was with the Retail Credit 
Co. in the Chicago and Evanston for 
three years. He is an army air force 
veteran. 


Plan Minn. Field Rallies 


Three groups of Minnesota field men _ 


will gather at Pine Beach hotel on Gull 
lake in northern Minnesota June 22— 
24. Minnesota Fire Prevention Assn. 
and Minnesota Fire Underwriters Assn. 
will hold their annual meetings at that 
time while the Blue Goose will have 
its annual summer outing at the same 
time and place. There will be water 
sports, golf and indoor games for en- 
tertainment with prizes awarded at 
the annual banquet of the Blue Goose 
the final day. 
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Harold V. Smith, chairman of Home, was presented a plaque at a testimonial 
dinner in his honor by the general insurance division of United Jewish Ap- 
peal of Greater New York. About 130 insurance executives attended. Mr. Smith 
is shown, second from left, receiving the plaque from Joseph J. Schickler of 
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Tanenbaum-Harber Co., brokerage firm, while Dr. Frank Kingdon, author, poe - AND CASL ALTY COMPANY: 
educator and columnist who was guest speaker at the dinner, and Harry R. EN a eee 
Lea, New York broker, look on. ; HOME OFFICE +. ORLANDO, FLA. woe ad 
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Commissioners’ Detroit Meet 
Crowded but Mild 


(CONTINUED FROM PAGE 1) 
of West Virginia and Birdwell of Okla- 
homa. : 

Commissioner Allyn of Connecticut, 
reporting on the mail order A&H situ- 
ation, said the evidence points to a 
substantial improvement in the last 
three years. He said that practically 
all complaints going to the post office 
department and the FTC date back to 
1948-49. The PO department has indi- 
cated that there have been few addi- 
tions to its file of such complaints in 
the last three years. ; 

Mr. Allyn said a check of complaints 
on mail order A&H going to his de- 
partment reveal a material drop off in 
the last three years. 

The A&H business is doing an excel- 
lent job generally and the tremendous 
increases in the number of insured in- 
dicate the general satisfaction of the 
public with the coverage. Certainly the 
business needs improvement and the 
proper place for such improvement is 
within the business itself, not in fed- 
eral regulation. 

The possibility has been discussed 
of amending postal laws so that an in- 
surer might be debarred from using the 
mails to solicit in states where it is not 
licensed. 

At the subcommittee meeting on 
similarity of names Leslie P. Hemry of 
American Mutual Liability suggested 
NAIC central office keep a list of 
names of all insurers in all states. 
When a company wants to organize 
or to change its name the commissioner 
can write to the central office for a list 
of similar names then write those com- 
panies for their reaction on the pro- 
posed new name. 

Laws might be strengthened to give 
the commissioners authority to pass on 
names, though he said he was not 
recommending such legislation but 
only the administrative step which 
could be accomplished by an NAIC 
resolution. The clearing house for 
names would help prevent such things 
as lawsuits, of which there have been 
many on this issue. 

Sullivan of Kansas, who presided, 
asked if any company had made a 
study of court decisions on the point. 
He admitted that the matter is a prob- 
lem for all types of insurers. 

Homer C. Rose of the Nebraska de- 
partment suggested that a department 
having difficulty with the sale of un- 
authorized insurance on military reser- 
vations might be able to effect control 
by getting in touch with the command- 
ing officer. This has worked well in 
Nebraska. The officer can keep any- 
one off the reservation for any reason. 
Because of the jurisdictional problem, 
this seems to be the only successful 
way to maintain regulation of non- 
admitted insurers or non-licensed 
agents for all lines, auto, life, A&H, etc. 

Commissioner Gaffney said at the 
meeting of the unauthorized insurance 
committee of which he is chairman 
that he was quite surprised at the 
small response from the business to 
his request for information and sug- 
gestions on the undesirable practices 
of unauthorized insurers. The only re- 
sponse was from North America, in 
a letter written by W. Perry Epes, 
counsel. 

Because of the clandestine nature of 
many activities of unauthorized insur- 
ers and their intermediaries, little is 
known of the details of their opera- 
tions, Mr. Epes commented. More in- 
formation is needed than is available 
from commissioners. A large volume 
of business is sold in the U. S. outside 


the scope of the surplus line laws. 

In any study of such insurer activi- 
ties, it is essential to compile names 
of the insurers, reserves and deposits 
carried by them in the states as com- 
pared with reserves and deposits re- 
quired of authorized insurers, wheth- 
er they have been examined, what 
funds each unauthorized insurer has 
available in each state to pay claims, 
amounts and kinds of insurance sold 
in each state by these insurers outside 
the surplus laws, amount of unathor- 
ized insurance on forms and at rates 
approved by the departments and tax- 
es paid by such insurers compared 
with those paid by authorized compa- 
nies. 

Authorized insurers are in an un- 
equal competitive position with unau- 
thorized insurers not because of man- 
agement but of unequal application of 
government regulation and taxation. 

He suggested stricter enforcement of 
surplus and other laws relating to 
nonadmitted insurers. Surplus line 
laws should be rigidly applied to per- 
mit placing insurance with nonadmit- 
ted companies only if admitted com- 
panies lack capacity. Surplus laws 
were hardly intended to permit whole- 
sale circumvention of rate and form 
laws of the states, yet a large volume 
is placed with unauthorized insurers 
by intermediaries by evading compli- 
ance with rates and forms prescribed 
by law. Minor changes of rate or form 
by unauthorized insurers make it im- 
possible for an admitted insurer to 
cover a risk but a surplus broker may 
state he has been unable to place the 
risk with an admitted company. 

It hardly seems fair to permit un- 
authorized coverage on a difference 
in rate or form it would be unlawful 
for authorized insurers to use. 

Surplus line laws should not be a 
vehicle to sell illegal forms at illegal 
rates, he stated. However, equalization 
of competitive opportunity could be 
attained by applying rate regulatory 
laws so authorized insurers can meet 
the rates and forms of unauthorized. 
State regulatory laws should be liber- 
ally interpreted and applied to permit 
and encourage independent action. 
This can be done, he believes, under 
present laws. If not, however, they 
should be modified. 

Reporting to the underwriting pow- 
ers committee headed by Leslie of 
Pennsylvania, J. G. Bill of Inland Ma- 
rine Underwriters Assn. and secretary 
of the committee on interpretation re- 
ported that H. Clay Johnson of Royal- 
Liverpool has been added to the com- 
mittee as the 5th fire member and the 
15th member. This completes the ros- 
ter of the committee constituted under 
the new definition. 

Reporting for J. Victor Herd of 
America Fore, chairman of the classi- 
fications committee, he said there was 
no formal report. This group intends to 
meet before the next NAIC meeting 
and will either get started or ask for 
discharge. 

Mr. Bill also made the last report 
for the old interpretation committee, 
which was headed by E. J. Perrin, Jr., 
of Automobile. 

Howard Gates of Maryland asked 
the committee to put on its agenda 
the suggestion that physicians and 
surgeons cover include furniture and 
fixtures. Presently these are excluded 
but it is difficult to divide instruments 
from fixtures in many cases. Without 
committing himself or the committee 
Mr. Bill said it was a practical sug- 
gestion. 

Because no one showed up the sub- 
ject of extending multiple location risk 
plans to buildings and contents as well 


as stocks was struck from the agenda. 

The industry committee to encour- 
age development of multiple line un- 
derwriting, headed by Clinton L. Al- 
len of Aetna Fire group, has not done 
much, W. H. Tribou, reporting for Mr. 
Allen, said. Pansing of Nebraska was 
chairman of this session, in the ab- 
sence of Maloney of California. 

Navarre of Michigan said he could 
see no purpose in continuing the com- 
mittee on fire safety standards and 
specifications because nothing has 
been done. Ambrose Kelly of Factory 
Mutuals wondered what about the ref- 
erence in Miami to relating statistics 
and rate making but Mr. Navarre said 
no specific subcommittee is needed 
for that purpose. 

At the opening festivities Nicholas 
Kelley, Jr., of Chrysler Corp. talked 
on traffic safety and the peculiarly 
favorable position of insurance com- 
missioners to help promote safety on 
the highways. By 1975 he said there 
will be 85 million vehicles on the road. 
At the present accident rate this will 
mean 20 million accidents a year and 
70,000 fatalities. The motor car in- 
dustry is doing a good many things to 
promote safety, he said. 





Hogg, North Nominated as 


Insurance Society Directors 


Robert L. Hogg, senior vice-president 
and advisory counsel Equitable 
Society, and John A. North, president 
Phoenix of Hartford, have been nomi- 
nated as directors of Insurance Society 
of New York to the class of 1957. Elec- 
tion will take place June 21. 

The society’s school of insurance will 
hold its closing exercises June 15 in 
New York City, at which time Ken- 
neth E. Black, president of Home, will 
present certificates, and Clarke Smith, 
U. S. manager of Royal-Liverpool, will 
tender prizes to 50 students with the 
highest grades. 

President of the society, Vincent Cul- 
len, president of Treaty Management 
Corp., New York, is chairman of the 
event, and dean of the school is Dr. 
Arthur C. Goerlich. 





Service Charges by Agent 


Not Allowable in Minn. 


ST. PAUL—Service charges by an 
insurance agent are not permissable, 
Commissioner Cyril Sheehan ruled 
in suspending the license of a Min- 
neapolis agent, W. R. Gifford, for 30 
days. He was accused of charging ex- 
cessive fees in connection with the sale 
of automobile liability insurance. 

Commissioner Sheehan said that un- 
der state law insurance agents must 
receive their entire compensation in 
the form of salaries or commissions 
from the companies they represent and 
they may not make an additional 
charge. 


Steigerwald A&H Head 


Indianapolis A. & H. Assn. elected 
G. Steigerwald, Prudential manager, 
president to succeed J. E. Whittington, 
Monarch Life general agent. Also elec- 
ted at the meeting were J. T. O’Neal, 
Great-West Life manager, vice-presi- 
dent; R. W. Osler, vice-president Rough 
Notes Co., secretary-treasurer, and Ed- 
ward Stevens, general agent Ohio State 
Life, and Mrs. Mildred Saunders, North 
American Accident, board members. 








City to Sue National Surety 


Whittle Construction Co., Dallas, 
which had been awarded a $2 million 
sewer contract in Nashville, has claim- 
ed an error of $296,000 in computing 
its $1,730,000 bid and the city has 
planned a suit against the National 
Surety, which was on the contractor’s 
bond of $86,500. The city is taking new 
bids on the project but Mayor West 
says damages should be paid. 


Zone 4 Recommends 
Study of Welfare 


Fund Legislation 

DETROIT—At its meeting here just 
ahead of the commissioners annual 
convention, zone 4 voted to recommend 
to NAIC that it name a subcommittee 
to determine what if any legislation 
should be considered in relation to wel- 
fare funds and their relationship to 
insurance and insurance benefits. 

The zone meeting also discussed 
whether credit life and A&H business 
should provide information in the an- 
nual statement on premiums and losses 
by state. Cecil Frazier of the Confer- 
ence of A&H Underwriters said this 
would put the companies to a lot of 
expense but Commissioner Navarre of 
Michigan said the companies already 
have the information which they need 
in their business and all they would 
have to do would be to put the infor- 
mation in the proper line in the blank, 

Fisher of Iowa is chairman of the 
zone and presided. 





Ohio Farm Bureau Has 
New Dwelling Policy 


Farm Bureau Mutual Fire of Colum- 
bus, a member of the Ohio Farm Bu- 
reau group, has come out with its own 
dwelling fire coverage, a package plan, 
which will be written as a six-month 
policy on the continuous basis. 

Coverage is for damages to real and 
personal property as the result of fire, 
lightning, windstorm, hail, explosion, 
riot and civil commotion, vandalism, 
aircraft and vehicles, smoke, water 
(except flood) ice, snow, freezing, 
fallen trees, collapse (except when 
caused by earthquake) glass breakage, 
and theft. Additional living expense is 
also provided and there is coverage up 
to $100 for currency destroyed by fire. 
Contents is covered up to 40% of the 
amount on the dwelling. 


File Suit to Hold Up 


Ohio Reciprocal Law 


Lake Shore Underwriters and rep- 
resentatives of several other Ohio re- 
ciprocals have filed an _ injunction 
against Ohio Superintendent Robinson 
and Attorney General O’Neill, seeking 
to prevent them from enforcing the 
Ohio reciprocal licensing law sched- 
uled to become effective July 1. The 
suit, scheduled to be heard either June 
12 or June 14, charges discrimination 
against domestic representatives of the 
reciprocals writing automobile business 
in Ohio in favor of non-resident repre- 
sentatives. It is charged that under the 
amended law, Ohio companies are not 
permitted to certify names and ad- 
dresses of persons authorized to solicit 
business, while non-residents may do 
So. 





Missouri Group Stages Program 

Agents in Festus and Crystal City, 
Mo., put on an insurance program for 
the Chamber of Commerce of the area. 
The speaker was John D. Rigby, Law- 
ton-Byrne, Brunner agency, St. Lou- 
is, and there was a film, “Crimes of 
Carelessness”, furnished by Missouri 
State Fire Prevention Assn. Some 150 
persons attended the meeting. Host 
agents were Damon Null, Clinton in- 
surance agency; Jesse Rigdon, Rigdon 
Insurance agency; John Brase, Roy 
Roth, Robert Graham, State Farm 
agency; Ellis and Henry Vaughn, 
Vaugh agency, and N. W. Welsh, 
Welsh agency. 





Elected by Insurance Women of 
Blair County, Altoona, Pa., were Jean 
Prough, president; Patricia Foster, 
vice-president; Marlene Kibler, treas- 
urer; and Dorothy Thomas and Grace 
Scagilone, secretaries. 
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M&S, Mercantile Open 
Stock Policy Revisions 


(CONTINUED FROM PAGE 1) 
solely by insured in conducting his 
business is deleted. Instead, coverage 
under the new policies depends upon 
the statements in the declarations as 
to the part of the premises occupied 
by insured and as to the business con- 
ducted by insured in the premises. 

The definition of loss is inserted in 
each of the new policies in keeping 
with other standard provisions proper- 
ty insurance policies, thus allowing 
use of the single word “loss” in vari- 
ous parts of each policy. 

e . e 

A new condition designated joint in- 
sured, applicable on an optional basis, 
is included. It is designed to allow 
companies to avoid having to use an 
endorsement in certain cases where 
there are joint or plural insured. This 
is similar to the provision in the 3-D 
policy. 

The appraisal condition is new and 
is similar to the appraisal condition 
in the valuable papers and records 
policy and in certain other burglary 
forms. 

The limits of liability-settlement 
options condition represents certain 
changes in substance. The previous 
limitation as to amount of insurance 
being reduced by amount of loss in 
application to other losses prior to 
the company’s notice of loss is deleted 
in both new policies, thus requiring 
no additional premium to reinstate 
the original limit after loss. The limit 
of liability is placed on the same per 
occurence basis as the combination 
safe depository liability, accounts re- 
ceivable and valuable papers and rec- 
ords policies. Included is a provision 
that “any property recovered after 
settlement of a loss shall be applied 
first to the expense of the parties in 
making such recovery, with any bal- 
ance applied as if the recovery had 
been made prior to said settlement, 
and loss readjusted accordingly.” 

The waiting period is reduced from 
40 days to 30 days for filing proofs of 
loss, in the action against company 
section. 

e ° e 

The assignment condition conforms 
to the latest standard provisions word- 
ing and includes an extension of the 
notice period from 30 days to 60 days. 

The ownership of property-interests 
covered condition now conforms with 
the condition in burglary policies gen- 
erally. The provision that insurance 
“does not apply to the interest of any 
other person or organization in any of 
said property unless included in in- 
sured’s proof of loss” is new. This is 
added because it is believed that in- 
sured who pays the premium should 
have the ultimate voice in determining 
what third party claims should be as- 
serted under the coverage, insofar as 
the coverage applies to non-legal obli- 
gations for which insured feels morally 
responsible. The limitation in the for- 
mer M&S broad form to the effect that 
the company shall not be liable for any 
property owned by the U.S. or held by 
insured as postmaster is deleted in the 
new policy, as this limitation is to be 
added only to those M&S policies which 
will cover insured as postmaster. 

e . . 

The condition as to insured’s duties 
when loss occurs states, as do standard 
provisions property forms, the equiva- 
lent of the notice of loss and proof of 
loss conditions of the former policies. 
The requirements of the former policies 
that notice of loss be made by telegraph 
and that insured shall take legal action 
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to prosecute the offenders are deleted. 

The insuring agreement of the new 
mercantile open stock policy affords 
loss and premises damage coverage 
equivalent to that provided in the su- 
perseded policy and extends the cov- 
erage to include loss by robbery of a 
watchman, or attempt, from within 
the premises when such premises are 
not open for business. The coverage 
is also extended to include loss by 
burglary or by robbery of a watchman, 
or attempt, while the premises are not 
open for business, of insured property 
not exceeding $100 within a showcase 
or show window used by insured and 
located outside the premises but inside 
the building line of the building con- 
taining the premises or attached to the 
building. 

e e . 

Newly excluded are manuscripts, 
records and accounts, more properly 
insured under the accounts receivable 
and valuable papers and records pol- 
icies. 

The exclusion in the new policy per- 
taining to loss occurring while there 
is any change in the condition of the 
risk or during a fire in the premises is 
similar to exclusions in the former 
policy except in two respects. The 
specific exclusion of loss or damage 
contributed to by fire is deleted. The 
exclusion of loss occurring during a 
fire in the building in which the prem- 
ises are located has been narrowed to 
loss during a fire in the premises. 

The policy excludes damage by 
vandalism or malicious mischief and 
damage to plate glass or lettering or 
ornamentation thereon. The first ex- 
clusion is added to set forth the intent 
more clearly, the second was contained 
in an insuring agreement of the for- 
mer policy. 

Some important changes in condi- 
tions, other than those to accord with 
revised insuring agreements are: 

e 7 + 

The burglary definition is revised 
to indicate clearly that physical dam- 
age to the exterior of the premises at 
the place of entry by a person making 
a felonious entry constitutes a burgla- 
ry. 
The definition of jewelry is inserted, 
to avoid repetition of the items com- 
prising this definition in the policy 
as was the case in the average clause 
and single and pledged articles condi- 
tions of the former policy. 

The coinsurance condition in the 
new mercantile open stock policy is 
substantially the same as the average 
clause in the former policy. However, 
the coinsurance condition specifically 
exempts property held by insured as 
collateral to clarify intent. 

The other insurance condition repre- 
sents a change from a contributing to 
an excess basis, in conformity with 
the principle of placing all policies un- 
der the jurisdiction of National Bu- 
reau’s burglary division on an excess 
basis, so that such policies may avoid 
the improper burden of being primary 
insurance with respect to other forms 
of insurance which might apply to the 
same loss and which now are on an 
excess basis. 

. . e 

The declarations condition has a new 
provision pertaining to failure to 
maintain an alarm system, service or 
equipment. 

The insuring agreements under the 
new M&S broad form are as broad as 
under the former policy. In addition, 
under the coverage A—loss inside the 
premises agreement of the new policy, 
coverage is afforded for the loss of a 
locked cash drawer, cash box or cash 
register if taken away from the prem- 


ises. This is also amended to indicate 
clearly that the policy covers all dam- 
age to the premises caused by safe 
burglary or robbery, as these terms 
are defined in the policy, provided 
that with respect to the premises the 
insured is the owner or is liable for 
such damage. 
* + . 

The exclusions in the new M&S are 
substantially the same, with two ex- 
ceptions. The policy does not apply 
to loss due to accounting or arithmeti- 
cal errors or omissions; there has never 
been any intent to give coverage with 
respect to such loss. Also, the policy 
includes the burglary-glass war risk 
exclusion. 

The definition of safe burglary is 
clarified and is revised to include the 
felonious abstraction of a safe from 
within the premises. The revision also 
clarifies the definition as respects a 
vault which contains no safe. 

Substantive changes are made in a 
number of manual rules applicable to 
the new policies. Among the more im- 
portant of these is the inclusion of a 
supermarkets classification for use 
with mercantile open stock, M&S and 
safe burglary policies. A new mercan- 
tile open stock classification, dies, 
drills, reamers and taps, is included. 
For risks falling within these classifi- 
cations the premiums are substantially 
increased. These classifications are 
added in recognition of the adverse 
experience. 





U.S. Reassures NAIC 


on Reinsurance Regulation 

(CONTINUED FROM PAGE 1) 
weak company whose inclusion would 
penalize the plan and the sound com- 
panies reinsuring. 

Commissioners should confine their 
concern with the bill to the narrow is- 
sue of whether the bill tends toward 
federal regulation of the business, he 
suggested. Its effectiveness and utility 
are matters for the administration and 
Congress. He said the administration 
favors the changes discussed with Mur- 
phy of South Carolina, the NAIC pres- 
ident, and the NAIC. There may be 
other changes the commissioners have 
to suggest and to these the administra- 
tion will be receptive. 





R. H. Stebbins Makes Change 

Raymond H. Stebbins, a partner in 
the Cobb & Stebbins managing general 
agency of Denver, has retired from the 
firm to devote his full time to the real 
estate and local agency business at 
Wheat Ridge, Colo. He will operate 
under the trade name of Stebbins In- 
vestment Co. Herbert Cobb Stebbins, 
Leonard Stebbins and Eugene B. Steb- 
bins remain as partners in Cobb & 
Stebbins. 





New Home for Insurance Club 
Insurance Club of Houston has se- 
lected as its home the new second floor 
addition of Houston’s Ben Milam hotel. 
There is a main dining room for mem- 
bers and guests, a special ladies dining 
room and two private dining rooms, as 
well as an executive dining room and 
conference room, which is available to 
any member or insurance company for 
special meetings, etc. Manager of the 
club is Jack McIntyre who has had 23 
years experience with leading Ameri- 
can clubs and is a former major domo 
of the American Embassy in London. 





Tennessee Bar Assn. has authorized a 
committee to investigate unlicensed in- 
surance adjusters who act as lawyers. 





Farmers Insurance Exchange of Los 
Angeles has been licensed in Connec- 
ticut to write auto insurance. 








Farm Bureau Mutual's 
Mortgage Endorsement 
Offer Stirs N. H. Agents 


A special bulletin message by Ex- 
ecutive Secretary Lloyd E. Greer of 
New Hampshire Assn. of Insurance 
Agents declares that agency companies 
may be asked to endorse fire policies 
to protect mortgagees in case of lapse 
for non-payment of premiums, because 
of an offer by Farm Bureau Mutual 
companies to do this. Agency company 
policies now adequately protect banks 
without any endorsement, Mr. Greer 
says. 

New Hampshire Bank Commissioner 
Phillips notified all banks in the state 
of Farm Bureau’s offer and suggested 
that the banks ask for similar endorse- 
ments on all policies. The agents want 
an explanation, since protection of the 
mortgagee is integral in their policies. 

Farm Bureau polices are issued for a 
five-year term and an indefinite pe- 
riod, Mr. Greer said, and once a pay- 
ment is missed they are automatically 
void without notice. On the other hand, 
agency company policies are issued for 
a specific term and are in force for 
that term unless cancelled with a writ- 
ten notice to the mortgagee, as re- 
quired by law. 





Brown Bros. Adjusters 
Celebrate 30th Year 


Ted D. Brown, general manager of 
Brown Brothers 


Adjusters of San 
Francisco has an- 
nounced that his 
firm has now com- 
pleted 30 years of 
successful inde- 
pendent adjusting. 

He states that 
the owners are all 
working members 
of the firm and 
that they are all 
proud they have 
finally been able 
to present to the 
insuring compa- 
nies a state-wide multiple line claims 
service in both California and Nevada. 

The growth prospects of the west 
are extremely optimistic and the in- 


Randy Howorth 


TED D. BROWN 
surance industry should continue its 
development and expansion. 


Mr. Brown and Randy Howorth, 
assistant general manager of Brown 
Brothers, and also a member of the 
board of directors of California Assn. 
of Independent Insurance Adjusters, 
are both planning to attend the Na- 
tional Assn. of Independent Insurance 
Adjusters convention at Atlantic City 
in June, and at the same time call at 
the home offices of many of the com- 
panies for whom they work. 
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Colorado Receiver of 
Pioneer Mutual to Stay 


on job, Court Decides 


The Colorado receiver of Pioneer 
Mutual Compensation of Albuquerque, 
Richard Tull, who asked to withdraw 
in view of the receivership set up in 
New Mexico, must either continue as 
receiver in Colorado or, if he with- 
draws, another receiver must be ap- 
pointed immediately, district court at 
Denver has ruled. The court said the 
Colorado receivership must be con- 
tinued to protect the rights of an esti- 
mated 40,000 policyholders in the state. 

In the meantime, a hearing for an 
injunction to halt the $2 million assess- 
ment of Colorado policyholders of Pi- 
oneer, has been set for June 18. “To 
permit New Mexico to administer un- 
hampered and uncontrolled the estate 
of Pioneer would be very much like 
the little tail wagging the big dog,” the 
district court judge held. He said the 
proper way to liquidate the company 
would be through the cooperation of 
receivers in New Mexico and Colorado. 
The court offered no opinion on the 
validity of the policies sold in Colorado 
by Pioneer after it went into the red 
in 1952. This was a major issue in a 
hearing when attorneys for the policy- 
holders talked about the assessment 
and when Mr. Tull sought his dis- 
charge together with the dissolution 
of the Colorado receivership. 





Cal. Surplus Line Agency 


Runs into Financial Woes 


LOS ANGELES—Sierra Underwrit- 
ers, Ltd., Los Angeles surplus line and 
special surplus line brokers, have 
closed their doors due to financial dif- 
ficulties and it is reported here the 
firm will file a voluntary petition in 
bankruptcy. 

The firm is reported to have an 
overall shortage of approximately 
$45,000, involving trustee account 
funds and other funds. 

The failure broke June 4, when Da- 
vid Palmer, auditor for Lumley, Den- 
nant & Co., New York surplus line 
brokers, paid a visit to the office of 
the local firm, and found discrepancies. 
The matter was taken up with the de- 
partment of insurance, and it was in- 
formed an audit of the company’s 
books would be made by the firm of 
Matteson, Thomas & Lawton, CPA’s 
and that approximately three weeks 
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would be necessary to complete the 
audit and obtain final figures. 

It is understood the financial diffi- 
culty was not due to any misappropri- 
ation of moneys, but to failure to fol- 
low sound underwriting principles and 
to excessive operating costs. 

The firm placed its business, in part, 
through the New York brokerage 
house, with Lloyds of London. The 
department has been informed the 
matter has been taken up with both 
New York and London, and that the 
insurers will carry out their commit- 
ments. 

Sierra Underwriters is the successor 
to the Credential Underwriters, with 
the same officers: Lessel Venables, 
president; R. M. Guy, secretary-man- 
ager. Sierra Underwriters control is 
reported to be held by the Credential 
Insurance Agency. 

In addition to representing Lloyds, 
the firm represents Balboa, Harbor, 
Universal, and Yosemite Underwriters. 





Mass. Mariners Elect Lordan 


New officers of Mariners Club of 
Massachusetts are David J. Lordan of 
Gilmour, Rothery & Co., president; 
Chester R. Spinney of Field & Cowles, 
first mate; John E. Greene of the 
Boston, purser; Frank O’Leary of Em- 
ployers, yeoman; Graves Hewett of the 
Boston, entertainment chairman; Wal- 
ter R. Hussey of Marine Office of 
America, Thomas Clark of Commercial 
Union, John Cleary of the Boston and 
Patrick Fitzpatrick of Boit, Dalton & 
Church. All are of Boston. 





American, N. J., Fetes Agency 


American of Newark honored the 
Frank L. Kendall agency at Rochester, 
N. H., at a testimonial banquet mark- 
ing its 50 years as representative of 
the company. H. Philip Freud, New 
England manager of American, was 
among the speakers. A plaque was 
presented to Mr. Kendall. 





Raleigh Mutual Men Elect King 


R. H. King, executive vice-president 
of Associated Insurers, has been elected 
president of Raleigh Assn. of Mutual 
Insurance Agents, succeeding Victor E. 
Fisher, Southern Mutual Insurers. Oth- 
er new officers are Roy O. Caveness, 
Caveness agency, vice-president; David 
I. Fort, Fort agency, secretary, and B. 
Moore Parker, Mutual Auto & Fire 
agency, treasurer. 











Presidents of 
three insurers dis- 
cuss the meeting at 
the spring insur- 
ance conference of 
American Manage- 
ment Assn. at New 
York: From left, 
Marshall B. Dal- 
ton, Boston Manu- 
facturers Mutual 
Fire; Wilson C. 
Jainsen, Hartford 
Accident and Ellis 
H. Carson, Nation- 
al Surety. 


Ben D. Cooke (left), B. D. Cooke & 
Partners, Ltd., London, concluding 
speaker at the American Management 
Assn. spring insurance conference, is 
greeted by Henry Anderson (right), 
American Broadcasting-Paramount 
Theaters, AMA insurance vice-presi- 
dent, and Seth S. Faison (center), in- 
surance division manager. 











Late News Bulletins... 
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ready promulgated by the National Council. The board expects to have the new 
endorsement forms in final form next week. 


N. Y. Brokers Quiz City on Lloyds Transit Cover 


NEW YORK—Greater New York Insurance Brokers Assn. has asked the 
New York City Transit Authority whether it exhausted the domestic market 
before deciding to buy from London Lloyds its $5 million excess liability cover- 
age on the city-owned transit system. The premium is $180,000 a year. The as- 
socation emphasized that no bids were called for, though newspaper stories 
indicated the city wanted to place the coverage with the lowest bidder. A copy 
of the association’s letter to the transit authority went to the New York in- 


surance superintendent. 


No Rehearing of Texas Mutual Case 


Texas court of civil appeals at Austin has denied a rehearing of Moreland vs, 
Knox, the case involving the assessability of policies of Texas Mutual of Beau- 
mont. The request was made over the Memorial Day weekend. The decision 
touched off a wave of reform in Texas insurance laws. 








New General Agency 
Set Up at Orlando 


Carl Higginbotham is selling his in- 
terest in the general agency of Higgin- 
botham Co., Jacksonville, Fla., to his 
brother, Clyde, and his son, Clyde, Jr. 
with whom he has been associated 
since 1948. 

Ben L. Torrey, Jr., has been named 
special agent of Higginbotham Co. for 
central Florida with headquarters in 
Orlando, and will handle the territory 
formerly supervised by Carl Higgin- 
botham. He previously has been with 
Davis agency at Atlanta and an under- 
writer for Florida in the southern de- 
partment of Hartford Fire. 

Carl Higginbotham is forming a new 
general agency with John Wright and 
Marvin Powell of Orlando, who now 
have agencies of their own, which will 
operate from 15 South Main street, Or- 
lando, as Wright-Powell-Higginboth- 
am. It will represent fire companies 
that are members of the SEUA and Na- 
tional Bureau Casualty companies. 

Mr. Higginbotham has been 30 years 
in the business, starting with H. C. 
Hare Co. as special agent. In 1934 he 
went with J. H. Norton & Co., Jackson- 
ville, traveling central Florida. In 1936 
he also became general agent of Pre- 
ferred Accident and in 1938 a general 
agent of Sun Indemnity. 

In 1940, he took the general agency 
of LaFayette Fire, which was 100% 
reinsured with North America and op- 
erated it for six years and in 1946 he 
took over the Florida department of 
Globe & Republic. 

Higginbotham Co. has operated as 
a fire general agency only since 1950. 





Burks Promoted in Cal. 


Ralph E. Burks, Jr. has been ap- 
pointed assistant superintendent of the 
southern California surety department 
for Hartford Accident at Los Angeles. 
He has been a surety underwriter 
there for three years. His father is 
comptroller of Standard Accident. 





N. J. Fraud Prevention Service 


New Jersey Claim Service Bureau, 
which has its headquarters in Newark, 
has set up a fraud prevention division 
under Daniel J. Dunn, a retired mem- 
ber of the New Jersey state police. The 
new division provides special investi- 
gation for insurers and _ industrial 
plants. 





Casualty Adjusters Assn. of Chicago 
has scheduled its annual golf outing for 
June 23 at St. Andrews county club, 
West Chicago. 


Sees Drop in Bank 
Defalcation Losses 


Major improvements in insurance 
contracts designed to indemnify losses 
arising from hazards peculiar to bank- 
ing were reviewed by James E. Baun, 
deputy manager of American Bankers 
Assn. at the June meeting of Surety 
Underwriters Assn. of New York City. 

Bankers blanket bonds, forgery 
bonds and registered mail and safe de- 
pository liability policies were specif- 
ically discussed by Mr. Baum, who de- 
clared that the upward trend in de- 
falcation losses reported by banks in 
the postwar years had apparently been 
reversed. This trend, he said, applies 
not only to number and amounts of 
insured losses but also to the losses in 
excess of insurance carried. 

In reminding the underwriters of 
the 10 major reductions in bankers 
blanket bond rates granted since 1936, 
Mr. Buam estimated that the increas- 
ingly higher amounts of bonds car- 
ried today would cost the banks about 
$33 million more than they are now 
paying annually if the early 1936 rates 
were still in effect. Surveys conducted 
by the bankers association indicate that 
the aggregate amount of blanket bonds 
carried by chartered banks in the 
country is more than $2 billion, or 
nearly four times the amount carried 
in 1936. 





New Empiro Member 


Hartford County Mutual has _ be- 
come a subscriber of Multiple Peril 
Insurance Rating Org. and will write 
the homeowners. It has established an 
inland marine department under Ed- 
ward A. deLeon, formerly an inland 
marine underwriter with Caledonian. 





NY FIRO 25 Year Club Elects 


New York City division of New 
York Fire Insuance Rating Org. at 
its 25 year club annual meeting elec- 
ted Charles E. Quigg president, Anth- 
ony Dowgwilla and Matthew M. 
Borrelli vice-presidents, Miss Alice 
Franklin secretary, Miss Florence 
Peck treasurer and Edward H. Kalads 
sergeant at arms. 





WILLIAM N. DAVEY, 79, former 
chairman of Johnson & Higgins, died in 
New York City. He joined the firm in 
1896 and retired in 1947. During the 
first world war he was on the advisory 
board of the Secretary of the Treasury 
and was insurance commissioner of the 
U. S. shipping board. 
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A Client Without Accident Insurance Is Like... 





A Knight Without Armor! 


In days of old, men protected themselves 


against the perils of life by sealing them- 
selves in iron suits and carrying stout 
shields. To venture out minus this protec 


tion was foolhardy, to say the least. 


Any client of yours who is without the pro- 
tection of Accident insurance is leaving 
himself just as vulnerable. His savings, his 


income and his earning power need the 


armor of Accident insurance to shield them 


against loss. 


Why not lcok into the fine, up-to-date 
Accident policies written by The Trav- 
elers? Your nearest Travelers Manager will 
be glad to help you get started on your 
Accident campaign with a full selection of 
hard-hitting sales aids, leaflets, and other 


promotional tools. 


THE TRAVELERS INSURANCE COMPANY 


Hartford, Connecticut 
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Agent... en his way Up 
.... He Relies On M G a Service! 


His Mutual General Agent Provides... 


— — YEARS OF MULTIPLE LINE EXPERIENCE 
— — QUICK HOME OFFICE LEVEL DECISIONS 


— — PROMPT, EFFICIENT, FIELD ASSISTANCE 


AGENTS—Contact Any of These MUTUAL GENERAL 


EASTERN STATES 


HENRY D. BEAN 

247 Kings Highway 
Haddonfield, N. J. 

HENRY G. CARPENTER, INC. 
Mount Joy, Pa. 


HERSHEY & GIBBEL 

Lititz, Pa. 

LAIRD-HAGEE COMPANY 
P.O. Box 142 
Harrisburg, Pa. 


HENRY S. RICH GENERAL AGENCY 
Marietta, Pa. 


REMLER-SHUMAN AGENCY 
Meadville, Pa. 


SWIGART ASSOCIATES, INC. 
Huntingdon, Pa. 


WESTON & WATSON, INC. 
36 Exchange Place 
Providence, R. I. 


SOUTHEASTERN STATES 


JOSEPH Y. GAYLE, INC. 
5 South Sixth Street 
Richmond, Va. 


G. B. HARRILL 
West Main Street 
Forest City, N. C. 


HARRISON ASSOCIATES, INC. 
Law Building 
Richmond, Va. 


KELLEHER & ASSOCIATES, INC. 
207 Hawthorne Lane 
Charlotte, N. C. 


KIBLER GENERAL AGENCY 
Richmond, Va. 


FRANK R. MacNEILL & SON 
1032 S. W. First Street 
Miami, Florida 


MARSHALL GENERAL AGENCY 
P.O. Box 447 
Charlotte 1, N. C. 





AGENCIES for Complete Service! 


PERRY MOSES & SON 
Sumter, S. C. 


U. S. UNDERWRITERS, INC. 


931 S. W. First Street 
Miami, Florida 


W. J. PERRYMAN & CO., INC. 


410 North 21st Street 
Birmingham, Ala. 


JOHN RATTERREE & COMPANY 


Greer, S. C. 


SOUTHERN UNDERWRITERS AGENCY 


275 Buckhead Ave. 
Atlanta, Ga. 


ZACHARY GENERAL AGENCY 


Allen Building 
Greenville, S. C. 


SOUTHWESTERN STATES 


CORBYN & COMPANY 
2920 Classen Boulevard 
Oklahoma City, Okla. 


DIAL-DAVIS & CO. 
826 Wilson Building 
Dallas, Texas 


BILL HARRIS & CO. 
90112 University Drive 
Fort Worth, Texas 


LEWIS & NORWOOD 
406 Exchange Bank 
Little Rock, Arkansas 


RITTER & ASSOCIATES 
37 E. Mountain Street 
Fayetteville, Ark. 


THOMAS M. RYAN & CO. 


301 East 5th Street 
Fort Worth 2, Texas 


JOE C. WEST & CO. 
6603 Snyder Plaza 
Dallas 5, Texas 


WHATLEY & WATKINS 
3503 Montrose Blvd. 
Houston, Texas 


CENTRAL, NORTHWESTERN 
& WESTERN STATES 


ASSOCIATED AGENCIES, INC. 
114 West 10th Street 
Kansas Ciiy, Mo. 


ARMSTRONG AGENCY 
Kalispell, Montana 


BARKLEY AGENCY, INC. 
305 Security Bank Building 
Sioux Falls, $. Dakota 


J. B. BRIDSTON 

20 North 4th Street 

Grand Forks, N. Dakota 

FRITZ A. FORSETH COMPANY 
Forseth Building 

Aberdeen, S. Dakota 
JOHNSON INSURANCE AGENCY 
P. O. Box 1233 

Billings, Montana 

MAYNARD V. MILLS CO. 
1211 North Street 

Lincoln, Nebraska 
REITAN-LERDAHL & CO. 

105 Manona Avenue 
Madison 3, Wis. 

D. C. ROYER AGENCY 

808 Ninth Street 

Greeley, Colo. 

THOMPSON, KINCAID, HILL & POWERS 
1706 Olive Street 

St. Louis, Mo. 

H. A. TRUDELL 

Box 54 

De Pere, Wisconsin 


Mutual 
GENERAL AGENTS 


Assaciation 





